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FACULTY OF COMMERCE

B.Com. (First Year) (First Semester) EXAMINATION

OCTOBER/NOVEMBER, 2016
BUSINESS COMMUNICATION—I
(MCQ + Theory)

(Wednesday, 19-10-2016) Time : 10.00 a.m. to 12.00 noon
Time—2 Hours Maximum Marks—40
N.B. :— () Question Nos. 1 and 2 are compulsory.
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Attempt Q. No. 1 on OMR answer sheet during the first half hour.
e . 1 emfr 2 e sTed.
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MCQ

1. Attempt the following MCQs on OMR answer sheet : 10
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In ‘SWOT’ analysis letter “T” stands for ..............cccco...... .

(@) Training (b) Trade

(c) Teaching (d) None of these
SWOT FIvaooma “I° & S1aR @R oo 0
(@ ® 3

(¢ fe=tim (d) @ AR
Eye confact is a form of .............ccceeeeennnnn. communication.
(@) Oral (b)  Verbal

(c) Non-verbal (d)  All of these
l:rq:{ W’ % ............................ W W 3“%

(@  drel/Hes (b)  IMETH

(c)  oeMsETeh (d) @ wd

P.T.O.



WT

3)

4)

5)

(6)

(7)

( 2 ) AP—68—2016

The following is a barrier of communication :

(@) Pre-mature evaluation (b)  Fear

(e) Distrust (d) All of these

TEIeh! THh HIvERAde TEdel TR :

(@)  SThTcll HeIHTI ) fudt

(c)  Afovam™ (d) IRt

Informal communication is also known as ..................... communication.
(@)  Official communication (b)  Inofficial

(e) Formal (d) None of these
TR GRERATG oo TR TR

(@ R (b) TREEEH

(c)  Sf=Tia (d) AU

Principle of correctness means use of correct ..........cccovvvvnnnnnn... .
(@) Language b) Media

(e) Message (d) All of these

Wﬁ qdc "%'U'I@f .......................... = \"H"iq” \‘3)‘-‘|"‘|\|‘| *{L"l a-q

(@ W (b) HEEH

(©  EW (d) AR Hel

When message is complete but in shout is known as ................... .
(@) Completeness b) Briefness

(e) Simplicity (d) Correctness

W -H'a-g-l- %T T-f 9 %ﬁmm \'H‘H\'ﬁ aai” 2| e w
()  wfegofar (b) e

(e) 1&g d) STehdl

Heading consists of name and address of ..........cccc............ .
(@) Communicates b) Communicator

(e) Both (@) and (b) (d) Receiver
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‘T\QTSTEF’ ?ZITl:[%ﬁ ......................... % 9 9 9«1 Il W m

(@  GERE (b) T

(© < (@) 9 () (d)  wrewRal
(8) Application for bank overdraft facility is a ..............eeee..... letter.

(@) Request (b)  Enquiry

(c) Order (d) Sales

a-"a; ﬁw @-aﬁ-g-la'-"- OFDQ:IQ’q| d‘i“ﬁ(’“ .............................. P w

(@  for b)  =reHel

()  @mRy d) fawnt
9) Listening is a/an .........cccoeeecvvvvvveeeeeennn. process.

(@)  Mechanical (b)  Intellectual

(c) Business (d)  Physical

B LI | B N ufEa o

(@) AR (b) S

(c)  oHEETh @ R
(10) Speakingis @ ......ccccevvvvevrieeeeeeeeeeeeeennnns form of communication.

(@) Written b) Oral

(¢)  Visual (d)  None of these

UTSOT %- ‘Q;F ............................... W W 3"%
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Theory

Define Business Communication. Explain basic forms of communication.10
T Fazeerel e . Havesre fdfay ey ¥ .
Explain the barrier of communication. 10
TRYEEANIE TS TIR .
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Or
(fenam)
Explain the principles of effective communication.
Ul FRTERATE qe T .
4. Write an application for the post of cost accountant in XYZ Ltd. Nanded. 10
‘oo s’ o1 TSt XYZ Ltd. e @ o1l fa.
Or
(fenam)
Explain the principles of effective listening.
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