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FACULTY OF COMMERCE
B.Com. (First Semester) EXAMINATION
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BUSINESS COMMUNICATION SKILL

Paper 1
(MCQ + Theory)
(Saturday, 11-11-2017) Time : 10.00 a.m. to 12.00 noon
Time—2 Hours Maximum Marks—40
N.B. :— () Question Nos. 1 and 2 are compulsory.

(i1) Attempt Q. No. 1 on OMR sheet during the first half an hour.
() T w13 2 e s
(Gi) T H. 1 B OMR Scilufseher Ufgedn 31 a9 dredn.
MCQ 10
1. Attempt the following MCQ on OMR Sheet.

e dgaarEl 9¥ OMR SciRufehek Hiea.

(D) Communication is a process of exchange of :

(A)  Ideas (B)  Facts
(C)  Opinion (D) All of these
HeTER & SATI-Saruiel ihar oTE
(A) el B) =&
(C) W D) =/ &
(2) Communicatee gives ..................... to the communicator.
(A)  Response (B) Money
(C) -~ Book (D) None of these
g’éw%?ﬂ Wm .................... a?h.
(A)  wfdER B) W
(C) g+ (D)  Sceh! @l
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Mock interviews are organised for the purpose of :
(A) Promotion (B) Recruitment
(C) Guidance to candidate (D)  None of these
SYYET Hormerd o I ARSI had

(A) (B) ot

(C) SHEAR HFfeeH (D) Fdtent ARl
.................. is barrier to communication.

(A) Bad expression (B)  Ignorance
(C) Fear (D) All of these
.................... %-[ {-ia?lqa"lldﬂlﬂ TSI 341%»

(A) R HiEOh (B) gue

(C) it (D) =l &

Which is the effective principle of communication from the
following ?

(A)  Ambiguity (B)  Clarity

(C)  Bad expression (D) None of these
TICAAdeh! IV JET HIWERAE Uedh 3TE 2

(A)  HE (B) Tl

(C) foem=ht wRomag= At (D) St el
Principle of Brevity indicates :

(A)  Completeness in message

(B)  Shortness in message

(C)  Short but complete message

(D)  None of these

Hieaae e q9ed

(A) TRV gofdr (B) HITdIA dlshequT
(C) o9l dreda a qui (D) ek Tl
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The letter which gives information about availability of goods, prices
and conditions of selling goods is called as .................. .

(A) Request letter (B) Enquiry letter

(C)  Order letter (D)  Sales letter

S TR AT SucrsatasEt, fehadifast @ " fasren seifaseh Arfedt
ﬁm a T3 W \—rna- I GIATE e w.

(A) ot o (B) el T

(C) o 9= (D) fosmt o

Application for bank overdraft facility is a/an .................... letter.
(A) Request (B)  Enquiry

(C)  Order (D)  Memo

o Sfufaewt TRAEE shoedl STSiem T FEUTI.

(A)  ford (B)  =ieelt

(C) e (D) T

It affects the listening exercise :

(A) Low grasping power (B)  High grasping power

(C)  Having interest (D) - None of these
USRI Yidehel TRUM HLdl :

(A)  FHRIT TRV T (B) ¥=4 UW WKl
(C) T srEw (D) AR TR

First step of speech preparation is :
(A)  Discussion of a topic (B) Permission of a topic

(C)  Cancellation of a topic (D) Selection of a topic
a9 qERE gfgelt e

A)  fowame=t ==t (B) fawam=t Or=an
(C) oot wur= (D) o=t fae
Theory

Write the application for the post of ‘Financial Manager’ in PQL Ltd. Latur.

PQL of. ®uoll @R a1 ‘focia e s’ feEel oS o
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3. Write types of communication.

Heyae e YR fora.
Or
(fenam)
Write the components of communication.
TREET Hed foral.
4. How you overcome from barriers of communication ?
TRl STeeial el A HUA d TR HA ?
Or
(fenam)
Write short notes on (any fwo) :
@) Interview
(1) Listening
(zii)  Elements of letter.

e feur foaer (Fomd )

) e
@)  TH
(i) T ¥3H.
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