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This question paper contains 4444 printed pages]

A—80—2018A—80—2018A—80—2018A—80—2018

FACULTY OF COMMERCEFACULTY OF COMMERCEFACULTY OF COMMERCEFACULTY OF COMMERCE

B.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATION

MARCH/APRIL, 2018MARCH/APRIL, 2018MARCH/APRIL, 2018MARCH/APRIL, 2018

BUSINESS COMMUNICATION

Paper I

(MCQ & Theory)

(Monday, 26-3-2018) Time : 10.00 a.m. to 12.00 noon(Monday, 26-3-2018) Time : 10.00 a.m. to 12.00 noon(Monday, 26-3-2018) Time : 10.00 a.m. to 12.00 noon(Monday, 26-3-2018) Time : 10.00 a.m. to 12.00 noon

Time—2 Hours Maximum Marks—40

N.B. :— (i) Q. Nos. 1111 and 2222 are compulsory.

(ii) Attempt Q. No. 1111 on OMR sheet during the first half an hour.

(i)

(ii) MCQ 

MCQMCQMCQMCQ

1. Attempt the following MCQs on OMR sheet : 10

OMR

(i) Communication is a process of exchange of :

(a) Opinion (b) Facts

(c) Idea (d) All of these

(a) (b)

(c) (d)

(ii) The following is not an example of Visual Communication :

(a) Signals (b) Diagram

(c) Chart (d) Telephone

(a) (b)

(c) (d)

C62AB814A7072AD6AE18A5A7E3D24364
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(iii) A person of positive attitude is .............................. person.

(a) Active (b) Enthusiastic

(c) Optimistic (d) All of these

(a) (b)

(c) (d)

(iv) Principles of Brevity indicate ................................. .

(a) Completeness in message

(b) Shortness in message

(c) Short but complete message

(d) All of the above

(a)

(b)

(c)

(d)

(v) Which of the following is the element of the communication ?

(a) Message (b) Media

(c) Response (d) All of these

(a) (b)

(c) (d)

(vi) The information according to fixed and prescribed way is called

as ............................ communication.

(a) Formal (b) Informal

(c) Oral (d) Visual

(a) (b)

(c) (d)

C62AB814A7072AD6AE18A5A7E3D24364
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(vii) Listening is a .................................... process.

(a) Physical (b) Intellectual

(c) External (d) None of these

(a) (b)

(c) (d)

(viii) Which of the following is an essential part of Business Letter ?

(a) Postscript (b) Enclosure

(c) Signature (d) Both (a) and (b)

(a) (b)

(c) (d) (a) (b)

(ix) Corporate communication means ............................... communication.

(a) Organisational (b) Business

(c) Both (a) and (b) (d) None of these

(a) (b)

(c) (a) (b) (d)

(x) The following is not principle of communication :

(a) Fear (b) Principle of clarity

(c) Principles of politeness (d) Principles of planning

(a) (b)

(c) (d)

TheoryTheoryTheoryTheory

2. Write the job application letter for the post of Account Assistant in Supriya

Ltd., Pune. 10
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3. Explain in detail barriers of communication. 10

Or

Write the principles of effective listening.

4. Write how you improve your communication skill ? 10

Or

Write short notes on (any two) :

(i) Group Discussion

(ii) Office Memo

(iii) SWOT Analysis.

(i)

(ii)

(iii) SWOT
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