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FACULTY OF COMMERCEFACULTY OF COMMERCEFACULTY OF COMMERCEFACULTY OF COMMERCE

B.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATIONB.Com. (First Semester) EXAMINATION

OCTOBER/NOVEMBER, 2018OCTOBER/NOVEMBER, 2018OCTOBER/NOVEMBER, 2018OCTOBER/NOVEMBER, 2018

BUSINESS COMMUNICATION—I

(MCQ & Theory)

(Wednesday, 17-10-2018) Time : 10.00 a.m. to 12.00 noon(Wednesday, 17-10-2018) Time : 10.00 a.m. to 12.00 noon(Wednesday, 17-10-2018) Time : 10.00 a.m. to 12.00 noon(Wednesday, 17-10-2018) Time : 10.00 a.m. to 12.00 noon

Time—2 Hours Maximum Marks—40

N.B. :— (i) Solve Question No. 1111 on OMR sheet during the first half an hour.

(ii) Question Nos. 1111 and 2222 are compulsory.

(iii) All questions carry equal marks.

MCQMCQMCQMCQ

1. (i) The word ‘Communication’ is derived from Latin word : 10

(a) Communist (b) Communis

(c) Common (d) Comma

(a) (b)

(c) (d)

(ii) Which of the following is an example of verbal communication ?

(a) Lecture (b) Speech

(c) Interview (d) All of these

(a) (b)

(c) (d)

B5FBDF047EEC3E92637A32503AAD446E
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(iii) Communication without using words is called ................. communication.

(a) Verbal (b) Non-verbal

(c) Formal (d) None of these

(a) (b)

(c) (d)

(iv) Group Discussion is a form of ...................... communication.

(a) Written (b) Oral

(c) Non-verbal (d) None of these

(a) (b)

(c) (d)

(v) ............................. is a written form of internal business communication.

(a) Letter (b) Telegram

(c) Memo (d) None of these

(a) (b)

(c) (d)

(vi) Which of the following is a barrier of effective listening ?

(a) Poor hearing (b) Lengthy message

(c) Rapid speech (d) All of these

(a) (b)

(c) (d)

B5FBDF047EEC3E92637A32503AAD446E
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(vii) This is not a part of a business letter :

(a) Salutation (b) Font

(c) Heading (d) Date

(a) (b)

(c) (d)

(viii) The purchase order generally is written by ...........................

(a) Marketing Manager (b) Production Manager

(c) Purchase Officer (d) None of these

(a) (b)

(c) (d)

(ix) The complaint letter is written by :

(a) User (b) Purchaser

(c) Customer (d) All of these

(a) (b)

(c) (d)

(x) Generally the report  includes ...........................

(a) Recommendation (b) Principle

(c) Type (d) None of these

(a) (b)

(c) (d)
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2. Write Application Letter for the post ‘Marketing Manager’ in ABC Ltd.,

Mumbai. 10

3. Write principles of Communication. 10

Or

Write elements of Business Letter.

4. Write factors affecting on listening skill. 10

Or

Write short notes on (any two) :

(i) Report

(ii) Seminar

(iii) SWOT Analysis.

(i)

(ii)

(iii) SWOT 
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