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CV—107—2018
FACULTY OF COMMERCE
B.Com. (First Semester) EXAMINATION
OCTOBER/NOVEMBER, 2018
BUSINESS COMMUNICATION—I
(MCQ & Theory)

(Wednesday, 17-10-2018) Time : 10.00 a.m. to 12.00 noon
Time—2 Hours Maximum Marks—40
N.B. .— (1) Solve Question No. 1 on OMR sheet during the first half an hour.

(1) Question Nos. 1 and 2 are compulsory.

(111  All questions carry equal marks.

MCQ
1. (1) The word ‘Communication’ is derived from Latin word : 10
(a)  Communist (b) ~ Communis
(0 Common (d)  Comma
‘TR’ A wsgrEn TTHIE e, I A UK Hlelell TS
(a) FHEFE (b  FHfE
(0 @A (@) A

(1) Which of the following is an example of verbal communication ?

(a)  Lecture (b)  Speech

(o Interview (d) All of these
TEATeIdsh! shIvR TMfedsh HLEEAT AR 3R 2

(@)  =ATEdH (b) W0

(0 Hqarerd (d) At wd
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Communication without using words is called ................. communication.
(&) Verbal (b)  Non-verbal

) Formal (d)  None of these

STEEEl AT T AT Sholedl TRUIGRATE GIEET  FEUIAw.
(a) Yfsgeh (b)  3mfegeh

(9 W= (d)  aden! &

Group Discussion is a form of ..................... communication.

(&) Written (b)  Oral

(0 Non-verbal (d)  None of these

Tl B e WyEETR T WE SR

(a) ol (b e

(0 SNIIEEY (d) ~ aden!

............................. is a written form of internal business communication.
(a)  Letter (b)  Telegram

(0 Memo (d)  None of these

.............................. % d‘iﬂ“iﬂ 0<4||C>|H|r¢|ch {‘iaqudla Q:Rojl FTWI %

(@ 9 () TR

(9 ®H (d) TRl A

Which of the following is a barrier of effective listening ?
(a)  Poor hearing (b)  Lengthy message
) Rapid speech (d)  All of these
Eeeryeh! VAT Gl g@0 fRadia sTeve e ?

(a) = U0 (b)  AEEEEH How

(@ o Ho (d =t wd
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(vii) This is not a part of a business letter :

(&)  Salutation (b)  Font
(0  Heading (d)  Date
B SIS TN AN TR
(@  AfaRA (b) =
(9 T (@)  fein
(viii) The purchase order generally is written by ..........c.ccoceeeeiein.
(a) Marketing Manager (b) Production Manager
(90  Purchase Officer (d)  None of these
TRET STRTT T TIHIOGO] oo 5 e
(@) Toaum e (p)  Twior EEdTTen
(0 T ARt (d) It ARl
(ix)  The complaint letter is written by :
(a)  User (b)  Purchaser
(9 Customer (d) Al of these
e s e SRTISR——— ¥ Feeam.
(a)  SUHEKI (b)) TERER
(¢  7&H (d) @Rt el
(x) Generally the report includes ...........................
(a) Recommendation (b)  Principle
(0 Type (d) None of these
TIEOTIOr STRGTEIG oo s arEdr.
(a)  Torohredt (b) <
(@  THR (d) @ThT TR
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Theory
2. Write Application Letter for the post ‘Marketing Manager’ in ABC Ltd.,
Mumbai. 10
‘e ez’ e TEE fafiee gag A9 Al o fomn
3. Write principles of Communication. 10
RENEERICIIGC G
Or
(fewram)

Write elements of Business Letter.
e TS SAeeTh Heh T .
4, Write factors affecting on listening skill. 10
HIT HRICIER TR FHIOR FeHh G
Or

(fenam)

Write short notes on (any two) :

(1) Report

(D) Seminar

(zzn  SWOT Analysis.

dresa fear fegr (o &F)

(1) SLEIS]

() WER

(i) SWOT fergeiwr.
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