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N.B. .— () This paper is divided in two Sections A and B and both the sections

are compulsory.
(ii) Solve Q. No. 1 on OMR sheet during the first half an hour.
(7i1) Question Nos. 1 and 2 are compulsory.
(iv) All questions carry equal marks.
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Section A
(fawm ‘31)
MCQ)
1. Solve the following MCQ’s on OMR sheet :
qfes aguarEl W9 OMR Hiear Hreal :

@) A communication which is temporary in nature is :

(A) Written communication
(B) Oral communication

(C) Both (A) and (B)

(D) None of the above
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.......................... is a conversation between two people.

(A) Interview (B) Speech

(C) Both (A) and (B) (D)  None of these
TF HUEE THHASRE de0 WS

(A)  Horem (B) o

(C) < (A) = (B) (D) =T AR
................... is incomplete without applicant’s signature.
(A) Notice (B) Circular

(C) Application (D) Call letter
AT T RFR oo @ el s

(A) = (B) R

(C) o= (D) HorEd T
Name and address of an applicant is one of the contents of :
(A) Report (B) Order

(C) Resume (D)  Reference
TSRS @ ST TR e T TeE A

(A) TS (B) e

©) T D) e

A manager ..................... gone to a bank.

(A) s (B)  does

(C) has D) was

TOHATE e T2 o A

A) = B) =

C) = (D) d =
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(vi)  Which of the following sentences is called as interrogative sentence ?
(A) Amit does not perform a job
(B) Have you received an interview call letter
(C) Anita goes to office everyday
(D) What a fantastic job you have got !

EGIAUeh! hIvd o WIS oo AR ?

(A) AT W HG TR

(B) J®=& HoredE 99 e s ?

(C) A S AMRHA S

(D) R 9E, g fod 3F Al e |
(vii)  Fill in the blanks with suitable words :

Ramesh is very clever .................... is hard working.
(A)  he (B) she
(C)  him (D)  her
Eoie R S A 378 9.
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(C) e D) faen

(viiz) E-mail is a short form of :
(A)  Electric Mail (B) Electronic Mail
(C) Electronics Mail (D) None of these
SR e 3 dfew w9 oM
V-V S IC (B) omeif fo
(C) SR #o (D) ATRT R

P.T.O.



( 4 )
(ix) FAX is the short form of :
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Facsimile

Typing

HigEs
Eipie|

Mobile phone

Xerox

HaEs HH

(A)  Photocopying (B)
(C) Printing (D)
Had, T WEW w9 SR

(A)  TRIcERIdl (B)
©) it (D)

() e uses GSM technique.

(A) Telephone (B)
(C) FAX (D)
......................... 3 STETm. g e .
(A)  THHA (B)
(C) ®H (D)

Section B
(faumr ‘=)
(Theory)

ERLER

What is meant by written communication ? Distinguish between written and

oral communication.
FE HITRT TS HE 2 Ol F el TeIeeAne Hieh TR .
Explain the common errors of English in business writing. 10

(fenam)

10

Write an application for the post of ‘Sales Manager’ to the General Manager,

Bajaj Auto Ltd, Waluj, Aurangabad.
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4. What is meant by E-mail ? Give its advantages. 10
3-7o BN %E ? 3-Hod WER fodl
Or
(feram)

Write short notes on (any fwo) :

@) Resume
(1) Speech preparation

(zii)  Paragraph

Gv) FAX

GTAGUh! I aer dfera fear foer .
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Gi) oo qEn

Gii) TR

Gv)  TheH.

AP—65—2016 5



