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N.B. :— (i) Solve Q. No. 1111 on OMR Sheet during the first half an hour.

(ii) Q. No. 1111 and Q. No. 2222 are compulsory.

(iii) All questions carry equal marks.

(i) OMR Sheet 

(ii)

(iii)

MCQMCQMCQMCQ 10

1. (1) Which of the following elements make the speech effective ?

(A) Voice (B) Personality

(C) Clarity of Thought (D) All of these

(A) (B)

(C) (D)

(2) Nature of Mobile Phone is :

(A) Wireless (B) Soundless

(C) Visionless (D) All of these

(A) (B)

(C) (D)
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(3) Which one of the following sentences is Direct Speech ?

(A) Radha says, “I will dance”

(B) Radha says that she would dance

(C) Both (A) and (B)

(D) None of the above

(A)

(B)

(C) (A) (B)

(D)

(4) E-mail is a short form of .................... .

(A) Electronics mail (B) Electric mail

(C) Electronic mail (D) None of these

(A) (B)

(C) (D)

(5) Selection of a topic is the first step of :

(A) Speech Presentation (B) Speech Conclusion

(C) Speech Preparation (D) Speech Attraction

(A) (B)

(C) (D)

(6) One of the contents of an application is :

(A) Compulsory close (B) Complementary close

(C) Voluntary close (D) All of these

(A) (B)

(C) (D)

C62AB814A7072AD6AE18A5A7E38AA513
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WT (    3    ) A—76—2018

P.T.O.P.T.O.

(7) ................. is a person, who appears for interview.

(A) Interviewer (B) Communicator

(C) Communicatee (D) Interviewee

(A) (B)

(C) (D)

(8) A statement giving personal detailed informations of an applicant :

(A) Call Latter (B) Advertisement

(C) Resume (D) None of these

(A) (B)

(C) (D)

(9) Which one of the following is an exclamatory sentence ?

(A) How nice of you ?

(B) Why are you sleeping on job ?

(C) She goes to market

(D) What are you doing ?

(A)

(B)

(C)

(D)

(10) ................. is incomplete without applicant’s signature.

(A) Circular (B) Notice

(C) Application (D) Call letter

(A) (B)

(C) (D)

C62AB814A7072AD6AE18A5A7E38AA513
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2. Explain the principles of effective oral communication. 10

3. Write an application for the post of ‘Sales Manager’ to the Bajaj Auto Ltd.

Waluj, Aurangabad. 10

Or

What is meant by video-conferencing ? Give its advantages.

4. What are the common errors in business writing ? 10

Or

Write short notes on any two of the following :

(i) Written Communication

(ii) Types of Application

(iii) Features of an Interview

(iv) E-mail.

(i)

(ii)

(iii)

(iv)
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