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Paper 11
(MCQ & Theory)
(Tuesday, 16-10-2018) Time : 10.00 a.m. to 12.00 noon
Time—2 Hours Maximum Marks—40
N.B. .— (1 Solve Q. No. 1 on OMR sheet during the first half an hour.

(1) Q. No. 1 and Q. No. 2 are compulsory.
(111  All questions carry equal marks.
() 99T HA% 1 OMR sheet @ HedM@l G Ugd El q@ T
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MCQ
1. Multiple Choice Questions : 10
E@Q’ﬂféﬁ R
(1) A communication, which is of temporary nature :
(a)  Written communication (b)  Oral communication
) Both (a) and (b) (d) None of these
T TRYEEd AR WEAE AR
(a) ol HeeRd (b) el R
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Generally, nature of Interview is :

(a) Formal (b)  Informal

(o Non-verbal (d) ~ None of these
HHEMIU JATedY WEY § 3TEd

(2  iT=mis (b) =TS

(0 ENIEHED (d) AT e
Name and address of an applicant is one of the contents of :
(a)  Report (b)  Order

(0 Reference (d)  Resume
mﬁ 9 3:"-&-[ ULl %» ............................. = -Qa; Tk 3:|-|%»
(a) ST (b) T

(0 ¥4 () T

Mahesh and Monika ...........cccccceeeieniinii, going to college.
(@) are (b) is

(9 do (d)  have

Smart Phones are the advanced version of :

(a) Computers (b)  Television

(€%) Mobile Phones (d) Telephones
wé -q'):[:[ %’ .............................. % wgﬁ_‘a; ﬁﬁh_{ﬂﬁ Y 3:“%-
(a)  HIFIXR (b)  CcATRISH

(9  HeEd " (@ <A™

E-mail is always ....ccccccvvvrinnninnnnnnnnns transmission.

(a) ~ Errors Free (b)  Mirrors Free
) Terrors Free (d) None of these
UG T OFGHY s g9 o

(@) =% I (b)  TRE gH
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.................................... is also called as teleconferencing.

(a)  Video conferencing (b)  Audio conferencing
(0 Both (a) and (b) (d)  None of these
.................................... & g SRR T

(a) RISl HITHUIET (b) ST BRI

(0 I (a) = (b) (d) AT T

A permanent record for future reference :

(a) Tele communication (b) ~ Oral communication
(0 Written communication (d)  Visual communication
HTSAHST haH QT RUH e ST el Sl ?

(a) T TR (b) TSl HER

(0 <l Hevmed (d) & AR HTEEA

Direct speech is a Face to Face conversation :
(a)  Statement is right

(b) Statement is wrong

(0 Statement is half right and half wrong
(d) ~ None of the above

THIEAR S0l § Jeasl g AR

(@) ® o SUsR 3%

(b)) T I IH AR

(@ e TR, STEfEE oM

(d)  FlcAU=h! &

Application is a response to :

(a)  Publicity (b)  Marketing

(0 Salesmanship (d)  Advertisement
IS S giade e

(2) ST (b) ~ wERST

(0  TouHTEHT (@) et
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2. What is meant by written communication ? Distinguish between written and
oral communication. 10
AW HITEET ®US HE ? WGl 9 diel SeyeRAie Bk TR .

3. Write an application letter for the post of “Accountant” to the Akash Trading
Company Pune-2. 10
‘eI’ USTEISl TR e Ul qU-2 M SAeRd 9 forl.

Or
(feram)
What are the common errors in business writing ?
RS T I el hIvel STRd 2
4, What is e-mailing ? Explain the characteristics of it. 10
T-Ud WUS ki ? I AT TR A
Or
(fenam)
Write short notes on any ¢wo of the following :
(1) Paragraph
(1) Fax
(i)  Resume
(zv) ~ Mobile Phone.
ETATcAdeh] hIvcAEl dFer dfae fear famr .
(2) =]
() ®
(i) A
(fv) ~TEEA ®HE.
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