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N.B. .— () Solve question No. 1 on OMR sheet during the first half hour.

(7i) Question Nos. 1 and 2 are compulsory.
(tit) All questions carry equal marks.
(@) U % 1 & OMR sheet o= HEaE=l AR S Ufeel & e
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MCQ
1. Solve Multiple Choice Questions : 10
SRUARN TR e
(1) Who has given ‘Fourteen Principles’ of management ?
(@) Barnard b) Henry Fayol
(c) F.W. Taylor (d)  Fleming
LA ‘DR ae’ RIOTE R ?
(@ = ®) T wE
() TUh T R d) I
(2) ‘Shop Management’ is written by :
(@) Henry Fayol b) Maslow
(c) F.W. Taylor (d) M.C. Shukla
‘oifq HAeHe’ ® g son faeiel ?
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3) Last function of management is ..........ccceeeeeeeernnnnnne. .
(@) Planning b) Control
(c) Motivation (d) Innovation
°¢|°|{~%II“|"||€{ ?‘]qda ‘*V‘i ............................... 3:“%-
(@  TrEs= ®) e
(c) s (d) e

4) Planning process is ......cccceeeeeeeeeeeeeeeennnns .
(@)  Social (b)  Physical
(¢)  Political (d) Intelletual
R T TR,
(@  HHISTR (b) iR
€  TShE (d) dgH®

(5) Which is the oldest type of organisation ?
(@) Line organisation
(b)  Functional organisation
(e) Committee

(d) Line and Staff organisation
Heeal 9ard A1 YR R ?

(@) W& TEeA
(b)  HEHE HoEA
(c) iyt
d) ST =R e
(6) Deciding the objectives is the .........cccccvvivnne..l. of planning process.
(@)  First step (b)  Last step
(¢) Last but one step (d) Middle step
S@Q Bj\-ra-er g-l. i‘:'lq\l\ﬂ"i Hi;haltll ............................... 341%-.
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‘Group decision’ is related to :
(@)  Line Organisation

(b) Committee

(c) Functional Organisation

(d) Line and Staff Organisation

ﬁ ﬁ'ﬂh ............................ Qﬁ Wa’-‘la 3:“%'
(@ Y@ GueA
(b) G

() hEIcHE oA
(d) foT HHEN e
Staffing includes :

(@)  Training (b)  Appraisal

(c) Placement (d)  All of these
°|')"i"5“{r\| ot ren 1 e (s N Y =0 wa-s-l- g'bﬁ_h

(@ Wi (b)  TEAHA

(¢) HHARI e d) aUh wE
Performance appraisal is used in organisation :

(@)  Employer (b)  Employee

(c) Shareholder (d)  Government
FHEICHeR HedHId § HeeTHed SIUEe! T8 ?

(@  HeTH () wHHE

() IR (d) G

First step in selection procedure is ...........cccccvvvvnnnnn... .

(@) Employee interview (b)  Application study
(e) Selection of employee d) Medical examination
F10|S Hi;hzl(‘lﬂlcd “Ir‘éC'il reies | BEREE ET 3:"%-.
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Theory

Define the management. Describe the scope of management.

LTI AT o1, AL S a9 .
What is the planning ? Explain the importance of planning.
e Wl & ? e 7gd TR &L
Or
(feram)
Explain the contribution of F.W. Taylor in management.
Th.SxY ok Id FERIARd IFEH % .

What is the organisation ? Explain the importance of organisation.

TEeT WIS hE 7 TESAY Heed TR H
Or
(feram)
What is meant by training ? Explain its objectives.
FIRIT0T WU R ? AT 3fesed favig &L
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