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(i)  Question Nos. 1 and 2 are compulsory.
(111  All questions carry equal marks.
(iv) Negative marks are for wrong answers.
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1. Multiple Choice Questions : 10
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(1) Direction is ......ccoceeeeiiiiiiiinnnnnnnn... of management.
(a)  Function (b)  Limitation
) Characteristics (d) Importance
e EIGE % a:la-{:%-l-l-q—‘_"a ................................... 3:“%-
(a) & (b) AR
(0 = dfer= (d) W&

P.T.O.

C62AB814A7072AD6AE1SBASATE3ACA647



WT

(i)

(€77))

(zv)

(v)

( 2 ) A—79—2018

The leader who exercises his power over his followers because of his

position held in organisation is known as :

(a9 Democratic leadership (b)  Institutional leadership
(0 Intellectual leadership (d)  Free-rein leadership
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..................................... is the heart of Administration.

(a0  Co-ordination (b) ~ Organisation

(0 Motivation (d)  Direction
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Motivation means stimulating to :

(a)  Self (b)  Other

(0 Self and other (d) None of these
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Not included in non-financial motivation :

(a) Safety (b)  Admire

(0 Bonus (d)  Justice
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(vi)  Modern theory of Douglas McGregor is :

(@ X b Y

(o Z (d  X,Y and Z

ST WRTR A SRR TGl IS

(a9 & b 3

(0 s (d &, 3 3 e
(vii) Controlis the ...........ccocoeiiiiiiiinninnn, function of management.

(a0  Primary (b Important

(0 Secondary (d)  None of these
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(viii) The budget is the instrument of ..., .

(a)  Controlling (b)  Planning

(0 Staffing (d)  Both (a) and (b)
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(ix)  Fixing or establishing standard is the .............ccceoeeenee. step in controlling

process.

(a)  First (b)  Second

(0 Third (d) Fourth
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() e is the life blood of any business.
(a)  Finance (b)  Asset
(0 Goods (d)  Both (a) and (b)
................................. & O SeTeT W oW U
(@) for oot (b Hoit
(0 9 (d)  (a) 0 (b) =T
Theory
2. What is direction? Explain the importance of direction. 10
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3. Explain the “Maslow’s Need Hierarchy Theory”. 10
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Define leadership. Explain the importance of leadership.
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4, Explain the requirements of an effective control system. 10
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Explain the social responsibility of business.
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