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Question No. 1 solve on OMR sheet and first half an hour for

this question.

Question Nos. 1 and 2 are compulsory.

All questions carry equal marks.

Negative marking for wrong answer.
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MCQ) 10

....................... is the heart of administration.
(A) Organisation (B) Co-ordination
(C) Direction (D) Motivation
.................... %- W m 3“%-
A) U (B) TF=F
(©) THEm (D)  SAfERe
Direction is a ....ccceeeeeeeeeeeeeeennnn. process.
(A) Continuous (B)  One time
(C)  Short-time (D) None of these
BT g e e o
(A) T =R (B) kool
(C) B (D) et TR
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....................... direction technique does not consult with subordinate before

taking any decision.

(A) Autocratic (B) Consultative

(C) Free rein (D) All of these

"""""""""" TG T VAR o Svarget FewraEt faer-fafma se
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(A) TR (B) HeomHed

(C) TR Gl (D) =Rt T

The ability of influencing people to strive willingly for the mutual
objectives ......ccccceeeeunnnnns .

(A) Direction (B) Leadership

(C) Controlling (D) Planning

Hfeh ISR Al o h1d hva™ FHTfad vl Jrad Torst

A f&Em (B) g«

(C) fr=m (D) A

The leader who exercises his power over his followers because of his

position held in organisation is known as .................... .
(A) Intellectual leadership (B) Democratic leadership

(C) Institutional leadership (D) Free-rein leadership

e Tamen fafite eARMe fieos fuswR S I STue HEshraeR
Wmﬁm .................... TR,

A)  dgE g (B) TRl
(C) HEAHE el (D) THF IS g
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(vi)  According to Maslow’s need hierarchy theory which of the following

sequences is correct ?

(A)  Social, Esteem, Self-actualisation, Physiological, Safety

(B)  Physiological, Safety, Social, Esteem, Self-actualisation

(C) Safety, Social, Esteem, Self-actualisation, Physiological

(D)  Self-actualisation, Sefety, Esteem, Social, Physiological

Ae ?

(A) g, gfase=n, sterfaserren, IR, qRemHs

[ o

[Sleh, Hidbo=dl, SATCH TR TETT

(B) IR, Y&, |l

(C) ERIHE, |, Hfass=a, sTcafaeh™, ITfeh

faWa

(D)  STCHICRTHET=AT, GL&IcHe, Fides=al |, IR

(vii)  Motivation is psychological process and concerned with the ................ .

(A) Willingness of work (B) Completation of work
(C) Force of work (D) Job satisfaction
SRPRO & TAfEE URRAT SR At N Tefyd T,
(A) HHRIE THRTEI (B) WM YUl HIw
(C) TRl (D) FE HHHEH
(vizz) Financial motivation includes .....ccovvenveeeeenenn.. .
(A) leave with pay (B) stability
(C)  promotion (D) rewards
o SRR WIS B e
(&) TR g (B) feorar
(C) it (D) «iyg
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(ix)  Break-even point is related to .........cccccevvvnnnnne .
(A) Profit-loss of standard (B) Cost control
(C) Sales control (D)  Quality control
gafa=eT 1;_3@ .................... 7t Hefg e
(A)  TE-dE O (B) e =
(C) fosmt fE= (D) T
(x) “Effect of control is always favourable”, this is ...................... of control.
(A) Character (B) Device
(C) Process (D) All of these
“FRioTEr TR Yel oEe sl ¥ fEmu e TR,
A) T (B) R
(C)  wfshan (D) @RI T
(Theory)
Explain the types of leadership. 10
g JhR forTE .
What is meant by motivation ? Write its importance. 10
ARIOT TS w1 ? ™ " foRl
Or
(feram)
Explain social responsibilities of business.
AT FHISh STareRRl forme .
What is meant by direction ? Explain its principles. 10

&M me w9 ? 9™ a9 o
Or
(fenam)
Explain importance of controlling.
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