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Attempt All questions.
All questions carry equal marks.
In Question No. 1 wrong answers will carry negative marks.
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1. Attempt the following multiple choice questions : 10

Qe agaarel Je el
1) What is the meaning of Latin words ‘ad’ and ‘Ministrare’ ?

(A) to serve (B) to manage
(C) both (A) and (B) (D) none of these
‘fg’ omfir ‘fafrer’ =1 ofdH wisgen o1 w ey ?
(A)  Fen = (B)  HeEAT A0l
(C©) (A & (B) <= (D) AT ATE
(2) In which year public administration is originated as a separate subject
of study ?
(A) 1887 (B) 1897
(C) 1982 (D) 1962
T a5 AHITTR WA AR 369 ol ool gel ?
(A) 1887 (B) 1897
(C) 1982 (D) 1962
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Which is/are the similar things between public administration and
private administration ?

(A) need of organization (B) need of personnel
(C) need of public relations (D) all of these
TARIRTET d WIS JRTEAHE S0l aredd 9 378 2

(A) eI ST (B) HHARIE= SATeEehd]
(C) SHYeRT= STaedehal (D) a8 we

Who created the acronym 4 ‘P’s ?

(A) Luther Gullick (B) Henri Fayol

(C) Percy Maquin (D) Woodrow Wilson

4 ‘qr'=t fAfHd ol et ?

(A)  TIR el (B) &1 waAte

(C) vHl HeflA D) T faeA

Which officer is appointed for maintaining good relations between
government and peoples ?

(A) Block development officer (B) Public relations officer
(C) Cheif executive officer (D) Health officer

YA 30 ST TeaTd 9Tl oY YEfud hivarrs] shiofean TfeR=arsit
Tt et ST ?

(A) T fasmE st (B) SHUH AR

(C) H&d SE&R THER (D) IR AHRT

How is public administration different from private administration ?
(A) public accountability (B) nature of functions

(C)  both (A) and (B) (D) none of these

WIS YRIEATIET SIhYRET w8 o 318 ?

(A) SHAUfT SIS (B) wmEE W&Y

(C) (A @ (B) gl (D)  ATURT AT
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Human relations are important in ............ form of organization.
(A) formal (B) informal

(C) technical (D) industrial
""""""""""""""""" I FEAAT YRR Al oY He@Td  STHAw.

(A)  SigETiEs (B) M=

(C) it (D) ST

The letter ‘B’ in the POSDCORB stands for ............... .

(A) Board (B)  Bureaucracy

(C) Branch (D)  Budget

W\ﬁq@ ‘B’ %- 3:[%-{ ................. w 341%:

(A) HEw (B)  reweemEl

(C) e (D) eI

According to ................. “public relations is knowing what the public expects
and explain how administration is meeting these desires”.

(A) J.D. Millete (B) L.D. White

(C) M.E. Dimock (D) F.W. Taylor

""""""""""""""" AT, “STEeh TSl ST SO, STHe S Eoy S

1 o9, STUET Yddl URTEAhed e B § TR I g

(A) 2. fier (B) TAEL =&
(C) TAH3. fedts (D) THIEY. R
Choose the wrong pair of the following :

(A)  Purpose — Education department
(B)  Process — Audit department

(C) Person — Tribal development department
(D) Place — Health department.
TreleusR! gentdl Sirel fHaer

(A) e —  foam fawm

(B)  wfshan — ey faum

(C) ookl —  offeamd fowm faum
(D)  wew —  Rrg faam
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Theory
Explain the scope of public administration. 10
ATRYITEATH] ST T .
Or
(feram)

State the meaning and features of informal organization.

FATETer o= 31 o9 afyrse §i.

Describe the various agencies of public relations. 10
SR fafay e 9o .
Or
(fenam)
Elucidate the differences between public administration and private
administration.

ARIIET g @ YRTEA e Wi favie .

Write short notes on any two of the following : 10

() Importance of public administration
(1) Importance of public relations

(z11) Formal organization

(lv)  Bases of organization.

ETATAUeh] hIUAEl SFaR eiesd oo feer :

) AR YA He

(i) YR He
(i)  STU=TRer Tee
(iv) EESTY STURYA HH.
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