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FACULTY OF HUMANITIES

B.A. (First Year) (First Semester) EXAMINATION

MARCH/APRIL, 2019

PUBLIC ADMINISTRATION

Paper I

(Principles of Public Administration)

(MCQ & Theory)

(Monday, 8-4-2019) Time : 10.00 a.m. to 12.00 noon

Time—2 Hours Maximum Marks—40

N.B. :— (i) Attempt All questions.

(ii) All questions carry equal marks.

(iii) Wrong answers will carry negative marks for multiple choice

questions.

(i)

(ii)

(iii)

MCQ

1. Attempt the following multiple choice questions : 10

(i) Who is the author of an article ‘The Study of Administration’ ?

(a) L.D. White (b) Woodrow Wilson

(c) J.D. Mooney (d) Frederick Taylor

(a) (b)

(c) (d)
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(ii) Choose the correct group of the following :

(a) Planning, purpose, process, place

(b) Purpose, process, programme, person

(c) Purpose, process, person, place

(d) Person, place, power, purpose

(a)

(b)

(c)

(d)

(iii) Public Administration is a ...................................... Science.

(a) Social (b) Medical

(c) Engineering (d) None of these

(a) (b)

(c) (d)

(iv) ..................................... is/are the characteristic(s) of formal organization.

(a) Legal nature (b) Division of work

(c) Hierarchy (d) All of these

(a) (b)

(c) (d)

(v) Choose the wrong pair of the following :

(a) L.D. White — POSDCORB

(b) Percy Macqueen — M3

(c) Henri Fayol — POCCC

(d) None of the above

(a)  — POSDCORB

(b)  — M3

(c)  — POCCC

(d)

B3E99BE094CFCE8E6A043B84E9292A40
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P.T.O.

(vi) Human relations are more important in .................................. organization.

(a) Formal

(b) Informal

(c) Both (a) and (b) are correct

(d) Both (a) and (b) are wrong

(a) (b)

(c) (a) (b) (d) (a) (b)

(vii) According to ......................................., “organization is the form of every
human association for the attainment of a common purpose”.

(a) J.D. Mooney (b) E.N. Gladon

(c) Talcott Parsons (d) L.D. White

(a) (b)

(c) (d)

(viii) The importance of Public Administration is increasing due to .............. .

(a) Welfare State

(b) Law and Order

(c) Protection of Culture and Civilization

(d) All of the above

(a) (b)

(c) (d)

(ix) Formal Organization is known as a ................................. .

(a) Mechanistic approach

(b) Humanistic approach

(c) Both (a) and (b) are correct

(d) Both (a) and (b) are wrong

(a) (b)

(c) (a) (b) (d) (a) (b)
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(x) The letter ‘R’ in the POSDCORB theory stands for .................... .

(a) Rules (b) Responsibility

(c) Reporting (d) Reservation

‘R’

(a) (b)

(c) (d)

Theory

2. Describe the theory of ‘POSDCORB’. 10

Or

Explain the affinity between Public Administration and Private Administration.

3. Elucidate the importance of Public Relations. 10

Or

State the characteristics of Informal Organization.

4. Write short notes on any two of the following : 10

(i) Nature of Public Administration

(ii) POCCC

(iii) Agencies of Public Relations

(iv) Differences between Public Administration and Private Administration.

(i)

(ii) (POCCC)

(iii)

(iv)

AH—361—2019 4
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