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1. Attempt the following :

(1

(2)

3)

In
(A)
©)

oral communication what matters most iS ....cceeuveenenn.n.. }
What you say (B)  How you say
Whom you say (D) All of these

Find the odd one out :

(A)
(B)
(C)
D)
An
(A)
(&)

Face-to-face conversation
Interview
Paralinguistics
Telephonic conversation
apology is responded by .................... .
Forget about it (B) Don’t let it bother you
Oh, thats fine (D)  All of these

6D7FBES57ACC50762E61E7F819BD77F86

10

P.T.O.



( 2 ) A—517—2018

4) Disapproving means ..................... .
(A) Asking (B)  Accepting
(C)  Opening (D) Rejecting

5) ‘a’, ‘er’, ‘um’, ‘hum’, are the examples of ................. makers.
(A)  Focus (B)  Pauses
(C) Both (A) and (B) (D) None of these

(6) Eye contact is a significant part of ................... conversation.
(A) Telephonic (B)  E-mail
(C)  Face-to-face (D)  All of these

(7) Which is the most important factor in communication ?
(A) Sender (B)  Feedback
(C)  Receiver (D) All of these

(8) A group of words that makes a complete sense or gives complete meaning

is called as .......coveeunnenn. .
(A)  Sentence (B)  Phrase
(C)  Clause (D) Language

9) Which one of the following is not a skill of language ?

(A)  Listening (B) Playing
(C)  Writing (D) Reading
(10)  Turn-talking is a ................... process.
(A)  Cyclical (B) Wandering
(C)  Both (A) and (B) (D) None of these
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Theory
2. Write a note on apology with suitable examples. 10
Or
Write a dialogue between you and your friend about significance of reading
books.
3. Illustrate forms of suggestion with appropriate examples. 10

Or
Write five examples for ‘Asking Information’.
4. Write a conversation between a father and son about tradition. 10
Or

Describe various types of communication.
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