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1. State the Citizen Grievance Redressal Mechanism in Indian Administration. 20
IR YRIEAE AR R THaRer J=on 9.
Or
(fenam)

Describe the major recommendations of second administrative reforms

commision.
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2. Write an essay on the All India Service. 20
afee aRdE Fase fey foe

Or
(feram)
Explain the Ethics and Public Accountability in Administration.
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3. State the concept of Networking and Collaborative Governance. 20
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Or
(fenam)
Elucidate the meaning and objectives of Administrative reforms.
TR GERoE 31 o sfggee fave .
4, Write short notes on (any three) : 15
@) Lok Ayukta
(@1)  Central Services
(Zii)  Anonymity
(tv)  Peoples’ Participation

) First Administrative reforms commission.
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