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NA—105—2022

FACULTY OF COMMERCE

B.Com. (First Year) (First Semester) EXAMINATION

MAY/JUNE, 2022

(New Course)

FUNDAMENTAL OF BUSINESS COMMUNICATION

(Tuesday, 14-6-2022) Time : 9.30 a.m. to 1.15 p.m.

Time— 3.45 Hours Maximum Marks—75

N.B. :— (i) Q. No. 1 is compulsory.

(ii) Solve All questions.

(i) 1 

(ii)

1. Give the definition of Business Communication. Explain the objectives and

importance of Business Communication. 20

2. Explain the stages in communication process. 15

Or

What is Communication ? Explain Barriers of Communication.

3. Explain Formal and Informal Communication network in detail. 15

Or

What is effective communication ? Explain principles of effective communica-

tion.

P.T.O.

6B9563BDE6DBDF9FF0F0E7369F67C3FC
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WT (    2    ) NA—105—2022

4. What is meant by effective oral communication ? Discuss the principles of effec-

tive oral communication. 15

Or

Distinction between written and oral communication.

5. Write short notes on (any two) : 10

(i) SWOC Analysis;

(ii) MOCK Interview;

(iii) Video Conferencing;

(iv) Guideline of Effective Speech.

(i)

(ii)

(iii)

(iv)
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