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(i1) Solve All questions.
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1. Give the definition of Business Communication. Explain the objectives and
importance of Business Communication. 20

T Ik TR A T3 AT ek HegTag-re Sfese 3Tfur Hecd T .

2. Explain the stages in communication process. 15

GevTee Ufshadiel <0 Tt .
Or
(feram)

What is Communication ? Explain Barriers of Communication.

HYTEE TBUIS 1 ? Hevraed Ufiehadiel STSUes T .

3. Explain Formal and Informal Communication network in detail. 15

=ik 2T SHI=e: TIIEEA We FfokR Tt .
Or
(fenam)
What is effective communication ? Explain principles of effective communica-

tion.

JYTE] FSERT UM s 2 JHTE] HeYeeAra! ded T .
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4, What is meant by effective oral communication ? Discuss the principles of effec-
tive oral communication. 15
el AT TR TEUS T ? YTel Sl FaTaRHTE! qel T .
Or
(fenam)

Distinction between written and oral communication.

A SIYT TSt FReTaAie Fleh T .
5. Write short notes on (any two) : 10
@) SWOC Analysis;
(@)  MOCK Interview;
(zii)  Video Conferencing;
(fv)  Guideline of Effective Speech.
oJresd fedt foer (st M)
@) ik fageor;
(i1)  Hish Yo,
(i) feefesh wimf=am;

(Gv) TS IO ARTE SR dcd.
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