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(i1) All questions carry equal marks.
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1. What is management ? Explain role of management. 10
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Explain the contribution of Henry Fayol in management.
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2. What is planning ? Explain importance of planning. 10
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Explain the training and methods of training.
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3. What is management skill ? Write need and importance of management skill. 10
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(fenam)
Explain the process of six sigma.
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4. Write short notes on any two of the following : 10
() Management by objectives
(i) Kaizens
(ziz) - Decision-making
(v) ~ Advantages of centralization.
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