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(i1) All questions carry equal marks.
1. Why General Insurance is considered as important ? Explain. 10
Or
Who is Consumer ? Explain the most common types of customer needs.

2. Explain the economic background of the customers that every businessman
should know ? 10

Or
What is product ? Explain the different stages in the product development

process.
3. What is Rate Making ? Explain Schedule Rating and Judgement Rating.
10

Or

What is Marketing of Insurance Product ? Explain in detail various types

of distribution channels.
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4, Describe in brief critical success factors for insurance players.
Or
Write short notes on (any two) :
@) Insurance pricing
(@1)  Need for life insurance

(zii) Rating in life insurance.
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