This question paper contains 2 printed pages]

LA—94—2023
FACULTY OF COMMERCE
B.Com. (First Year) (Second Semester) EXAMINATION
NOVEMBER/DECEMBER, 2023
MODERN BUSINESS COMMUNICATION

(Tuesday, 12-12-2023) Time : 10.00 a.m. to 1.00 p.m.
Time—Three Hours Maximum Marks—175
N.B. .— (1) Attempt all questions.

(ii) Question No. 1 is compulsory.
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1. Write contents of employment application while drafting. Explain the types
of application. 20
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2. What is Listening Skill ? Explain the factors affecting on listening skill. 15
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Or
(feram)

Give the meaning of Business Letter. Explain the functions of business letter.

OISR gomal 37 "M, SAEEtaes TSl Sk TS R

3. Write specimen format of employment application for the post of accountant
in Bank of Maharashtra, Shivaji Nagar, Nanded-431604. 15
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Define the concept of speaking skill. Explain principles of effective speaking

in detail.
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4, What is Business Letter ? Explain the importance of business letter.
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Or
(femam)

Draft specimen format of request letter.

forel STSii=n AT FYSl R .

5. Write short notes on any two :

(@) Procedure of import business

(i1) Procedure of export business

(zii)  Enquiry letter

(v)  Export trade correspondence.
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