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FACULTY OF COMMERCE AND MANAGEMENT
B.Com. (First Year) (First Semester) EXAMINATION
NOVEMBER/DECEMBER, 2023
FUNDAMENTALS OF SALESMANSHIP

Paper BC-1.5.3

(Wednesday, 13-12-2023) Time : 10.00 a.m. to 1.00 p.m.
Time—Three Hours Maximum Marks—175
N.B. :— (1) Attempt all questions.

(i) Question No. 1 is compulsory.
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1. Write a detailed note on salesman and salesmanship. 20

fashar o7for faswmaeren aer |fgwR feuu fomr.

2. What is meant by personal selling ? Explain the importance of personal
selling. 15
IR faenl WUS ®E ? A9 fasid Hee TR .

Or
(fenem)

What is meant by personal selling ? Explain the types of personal selling.
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3. Describe the consumer market and its characteristics.
Or
(fenam)
Explain the selling function of industrial market.
sienfirs aer=n fass ®F T &
4, State the buying motives of consumers.
TERM= BRar™ UXON/q 9.
Or
(fenam)
Explain the consumers buying process.
UTEshi=l BRQl Ulshal T .
5. Write short notes on (any fwo) :
(@) Sales presentation
(11) Sales presentation skills
(i)  AIDAS
(tv)  Theory of selling.
g fem faer (FHorEl er)
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(i)  AIDAS
(iv)  Toshr=n fog.
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