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N.B. :— (i) Attempt all questions.

(ii) Question No. 1 is compulsory.

(i)

(ii)

1. Write a detailed note on salesman and salesmanship. 20

2. What is meant by personal selling ? Explain the importance of personal

selling. 15

Or

What is meant by personal selling ? Explain the types of personal selling.
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3. Describe the consumer market and its characteristics. 15

Or

Explain the selling function of industrial market.

4. State the buying motives of consumers. 15

Or

Explain the consumers buying process.

5. Write short notes on (any two) : 10

(i) Sales presentation

(ii) Sales presentation skills

(iii) AIDAS

(iv) Theory of selling.

(i)

(ii)

(iii) AIDAS

(iv)
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