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FACULTY OF COMMERCE AND MANAGEMENT

M. Com. (Second Year) (Fourth Semester) EXAMINATION

NOVEMBER/DECEMBER, 2023

BANKING PROCEDURE AND PRACTICE–II

MC–4.4.3

(Tuesday, 05-12-2023) Time : 2.00 p.m. to 5.00 p.m.

Time—3 Hours Maximum Marks—75

N.B. :— (i) Attempt All questions.

(ii) All questions carry equal marks.

(i)

(ii)

1. What is Core Banking ? Explain technological impact in Banking Sector. 15

2. Write a detailed note on ‘‘Internal Banking’’ and ‘‘Mobile Banking’’. 15

Or

Write a detailed note on Back Office Operations of Bank.
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3. Write a detailed note on ‘‘Inter-bank Payment System’’. 15

Or

Analyse the Rangrajan Committee Report on E-Banking.

4. What are delivery channels of Bank ? Explain. 15

Or

What is ‘‘Customer Relationship Management’’ (CRM) in Banking ? Explain.

CRM

5. Write short notes on any two of the following : 15

(a) ATM

(b) RTGS

(c) MICR

(d) Banking Software.

(a) ATM

(b) RTGS

(c) MICR

(d)
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