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FACULTY OF COMMERCE

M.Com. (Second Year) (Third Semester) EXAMINATION

NOVEMBER/DECEMBER, 2023

MARKETING MANAGEMENT

Paper-I

(Monday, 11-12-2023) Time : 2.00 p.m. to 5.00 p.m.

Time—3 Hours Maximum Marks—75

N.B. :— (i) Attempt all questions.

(ii) All questions carry equal marks.

(i)

(ii)

1. Explain the need and significance of Consumer Behaviour. 15

2. What are the promotional tools of expansion of market ? 15

What are the benefits of Market Segmentation ?

4C8B8718A4689426E2C71F1A85C101F6
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3. Write in detail consumer buying decision-making process. 15

Explain in brief the concept of Marketing Management Task.

4. What is market segmentation ? Explain in detail the concept of market

segmentation. 15

Explain in detail customer relationship management.

5. Write short notes on (any two) : 15

(1) Digital Marketing

(2) Positioning Strategy

(3) Marketing Environment

(4) Technology of Marketing.
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