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FACULTY OF COMMERCE AND MANAGEMENT

M.Com. (Second Year) (Third Semester) EXAMINATION

NOVEMBER/DECEMBER, 2023

BANKING PROCEDURE AND PRACTICE-I

(Monday, 11-12-2023) Time : 2.00 p.m. to 5.00 p.m.

Time—3 Hours Maximum Marks—75

N.B. :— (i) Attempt all questions.

(ii) Figures to the right indicate full marks.

(i)

(ii)

1. Define Retail Banking. Explain in detail objectives of Retail Banking. 15

2. Explain in detail types of Deposit Accounts. 15

Discuss in detail the drivers of Retail Banking.

3. What are the various types of Loans ? Explain. 15

4C8B8718A4689426E2C71F1A85C112DF
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Explain the difference between traditional and modern delivery channels in

banking operations.

4. What is CRM ? Explain the importance of CRM. 15

CRM CRM 

What is modern delivery channel ? Describe the difference between Debit Card

and Credit Card.

5. Write short notes on (any two) : 15

(1) Retail Lending

(2) Deposit Lockers

(3) Moratorium

(4) Trend in Bank Marketing.
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