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This question paper contains 2 printed pages]

YA—24—2024

FACULTY OF HUMANITIES

B.A. (First Year) (First Semester) EXAMINATION

NOVEMBER/DECEMBER, 2024

(NEP 2020)

PUBLIC ADMINISTRATION (Major)

HPUBCT-1101

(Introduction to Public Administration)

(Monday, 16-12-2024) Time : 10.00 a.m. to 12.00 noon

Time—2 Hours Maximum Marks—40

N.B. :— (i) All questions carry equal marks.

(ii) Question No. 1 is compulsory.

(iii) Solve any three questions from question numbers 2 to Q. No. 6.

(i)

(ii) 1 

(iii) 2 

1. Write short notes on any two : 10

(a) Importance of Public Administration

(b) Public Relations

(c) Good Governance

(d) Private Administration.
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WT (    2    ) YA—24—2024

2. State the meaning and nature of Public Administration. 10

4. Describe the meaning and importance of Public Relations. 10

5. Comment on the importance of ‘Citizen Charter’. 10

6. Write scope of Public Administration. 10

YA—24—2024 2
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