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g§MmbH$, _ZmoJV

àñVmdZm
^maVmV {ejUmÀ`m AZoH$ nmViçm AmhoV. CXm. nyd© àmW{_H$-_mÜ`{_H$-Cƒ _mÜ`{_H$-Cƒ {ejU Vm§{ÌH$ d

ì`mdgm{`H$ {ejU, BË`mXr gwê$dmVrnmgyZM Ë`mVrb nyd© àmW{_H$ d àmW{_H$ nmVirdarb {ejUmbm Jm¡U boIbo Jobo.
àmW{_H$ {ejU gŠVrMo d _mo\$V Aer gw{dYm g§{dYmZmV Ho$bobr Agbr VargwÕm ~hþg§»` 15 dfm©À`m AmVrb _wbo-_wbr
emioV Z OmVm Kar ~gbobr {XgVmV. Oo Cƒ {ejU KoD$Z Ambo Ë`mn¡H$s H$mhtZm ZmoH$è`m {_imë`mV. {ejU KoD$Zhr Vo
\$mago ñdmdb§~r d H$m`©j_ ZmJ[aH$ ~Zbo ZmhrV. Cƒ {ejU KoUmao ~hþg§»` ^maVmVrb g_mOmÀ`m daÀ`m gm_m{OH $
Kam§_YyZ OÝ_mbm Ambobo Agë`mMo AmT>iVo. `mCbQ> g_mOmÀ`m VimJmimVyZ Cƒ nmVirn`ªV {eH$bobo \$maM WmoS> o.
Ë`m_wio Ë`m§À`m {ejUmMm à^md åhUmdm Vgm Ë`m§À`m gm§ñH¥${VH$ g_whm§da nS>bobm {XgV Zmhr. `mgd© nmíd©^ y_rda
g_H$mbrZ ^maVr` g_mO Am{U {ejU `m {df`mMr Ame`mMr aMZm Ho$br Amho.

`m {df`mV EHy$U nmM KQ>H$ AmhoV. n{hë`m KQ>H$mV g_H$mbrZ ^maV AW© g§H$ënZm ñnï> Ho$br Amho. ^maV hm
{d{dYVoZo ZQ>bobm Xoe Agë`mZo Ë`m {d{dYVoMr XIb KoD$Z {ejUmV ~Xb H$aUo _hÎdmMo R>aVo. H$maU {ejU ho
n[adV©ZmMo _hÎdmMo gmYZ AgVo. Ë`m AZwf§JmZo g_H$mbrZ ^maVr` g_mO d {ejUmMm AW©, g_H$mbrZ ^maVr` {ejUmMo
ñdê$n, g_H$mbrZ ^maVr` {ejU, gm_m{OH$ ~XbmZwgma {ejU {dMma Am[a g_H$mbrZ ^maVr` {ejUmg§X^m©V g_ñ`m§M r
MMm© Ho$br Amho.

KQ>H$ XmoZ ^maVr` g§{dYmZmVrb VaVyXr d {ejU `mg§X^m©V Amho. Ë`mV amÁ`KQ>Zm åhUOo ñdV§Ì XoemMm gdm©oƒ
H$m`Xm AgVmo. Ë`mVyZ H$mhr _wbVÎdo {_iVmV. VgoM _wë`hr {_iVmV. ^maVr` g§{dYmZmVyZ àmá _wë`o H$moUVr Ë`mMm
Amnë`m {ejUmV H$em nÕVrZo g_mdoe Ho$bm `mMr MMm© `m KQ>H$mV Ho$br Amho.

`mM~amo~a ^maV EH$ CÚmoÝ_wI Xoe åhUyZ bmoH$emhr {ejUmMr d¡{eï>ço d _mOr amï´ >nVr S>m °. AãXþb H$bm_ `m§Zm
Ano{jV 2020 ̂ maV ̀ m~~Vhr MMm© Ho$br Amho. {edm` {ejUmÀ`m gmd©{ÌH$sH$aUmV g§{dYmZmMr ̂ y{_H$m H$m`? `mg§X^m©Vrb
_m{hVr XoD$Z eodQ>r H|$Ð d amÁ` gaH$maMr {ejU joÌmVrb {dH$mgm~m~V H$m` ^y{_H$m Amho `mMr MMm© Ho$br Amho.

KQ>H$ VrZ {ejUm{df`H$ YmoaUo, H$m`Xo, Am{U g{_Ë`m `m Ame`mg§X^m©Vbo Amho. {ejUì`dñWoV gwYmaUm H$aÊ`mgmR>r
ñdmV§Ìnyd© d ñdmV§ÌmoÎma H$mimV AZoH$ Am`moJ d g{_Ë`m {Z`wŠV Ho$ë`m Joë`m Ë`m H$moUË`m? Ë`m§Zr H$moUË`m {e\$magr
Ho$ë`m? Ë`mMm {ejUmda H$m` n[aUm_ Pmbm? `mMr MMm© `m KQ>H$mV Ho$bobr Amho.

àH$aU Mma ho ^maV gaH$maÀ`m {ejU{df`H$ `moOZm§~m~V Amho. gdmªZr {ejU ¿`mdo `mgmR>r H|$Ð d amÁ` XmoÝh r
ñVamda {d{dY `moOZm H$m`m©pÝdV Ho$ë`m OmVmV. Ë`mVrb _Ü`mÞ ^moOZ, gd©{ejm A{^`mZ, amï´ >r` _mÜ`{_H$ {ejm
A{^`mZ, {ejUg§ñWm§Mo AÞ`ZH$aU, {d{dY ñnYm© narjm, {eî`d¥Î`m g§X^m©Vrb `moOZm, Am`. gr. Q>r. dmna `moOZm d
àJV e¡j{UH$ _hmamï´ > `moOZm `m KQ>H$mV ñnï> Ho$ë`m AmhoV.

KQ>H$ nmM ^maVr` d nmíMmË` {ejUVÁk Am{U {ejU g§X^m©Vrb Amho. `mV ^maVr` VÁkm§_Ü`o _. Jm§Yr, aqdÐZmW
Q>mJmoa, Oo. nr. ZmB©H$, E. nr. Oo. AãXþb H$bm_, g°_ {nÌmoXm `m§Zr Ho$boë`m e¡j{UH$ `moJXmZmMr _m{hVr {Xbr Amho Va
nmíMmË` {ejUVÁk ßboQ>mo, égmo, Om°ZS²>`yB©, nm°dbmo \«o$Aar, BìhmZ brM `m§À`mhr H$m`m©Mr MMm© Ho$bob r {XgVo. VgoM
{ZgJm©da AmXe©dmX, dmñVddmX, Am{U H$m`©dmX `m e¡j{UH$ g§àXm`mMo `moJXmZ Am{U {ejUmVrb Zdo àdmh ñnï> Ho$bo
AmhoV. Ë`mV kmZaMZmdmX, ~wÕr_§WZ, g_ñ`m{ZamH$aU, g§H$ënZm {MÌU, gmVË`nyd© gd©H$f _yë`_mnZ, Xÿa{ejU àH$ën d
AÜ`mnZ à{V_mZo `m§Mr _m{hVr {Xbr Amho.

`mgd© KQ>H$m§À`m Aä`mgmVyZ Amnë`mbm g_H$mbrZ ^maVr` g_mO d {ejUmMo {MÌ ñnï> hmoB©b Agm {dídmg dmQ>Vm o.
g§MmbH$,

{ejUemó {dÚmemIm



Hw$bJwê$ _ZmoJV

"g_H$mbrZ ^maVr` g_mO Am{U {ejU' `m nwñVH$mV ^maVr` g_mOmVrb d¡{dÜ`Vm, doJbonU `m AZwf§JmZo {ejUmMm
{dMma H$gm H$aVm `oB©b `mMm {dMma Ho$bobm Amho. Ë`mg§X^m©Vrb {d{dY joÌm§Mm Chmnmoh `m nwñVH$mV Ho$bobm {XgVmo.
{ejU ho g_mOn[adV©ZmMo AË`§V _hÎdmMo gmYZ _mZbo OmVo.

AmYw{ZH$ ^maVr` {ejUì`ñWoÀ`m gwì`dpñWV nm`m KmbÊ`mMo d A{ZpíMV Jm|YimMr n[apñWVr Zmhrer H$ê$Z YmoaU
d {Xem AmIÊ`mMo H$m`© {Z`wŠV H$aÊ`mV Amboë`m Am`moJ d g{_Ë`m§Zr Ho$bo Amho. {ejUmVyZ g_Vm, EH$Vm, ~§Yw^md
ê$OdyZ ì`ŠVrbm g_mOmV Mm§Jbo OrdZ OJVm `mdo ho _yë` ê$OdÊ`Mo H$m_ Cƒ {ejUmMo AgVo.

H$mimZwgma hmoUmar àJVr d g§emoYZo `mVyZ gm_m{OH$ ~Xb Ano{jV AgVmV. gm_m{OH$ ~Xb åhUOo gm_m{OH$
aMZoVrb \o$a~Xb KS>dUmar à{H«$`m AgVo. Vr Zo_H$s H$er MmbVo? {ejUmMr Ë`mV ^y{_H$m H$moUVr? Ë`mda Am¡Úmo{JH$aU,
eharH$aU, OmJ{VH$sH$aUmMm H$m` n[aUm_ hmoVmo `mg§X^m©Vhr _mJ©Xe©Z `m nwñVH$mVyZ hmoD$ eHo$b.

^maVmV Iyn àH$maÀ`m {d{^ÞVm AmhoV. Ë`m {^ÞVm bjmV KoD$Z {ejU {Xbo Va {dÚmÏ`mªÀ`m JaOm nyU© hmoVrb.
dJm©Vrb _wbm§À`m {d{^ÞVm bjmV Z KoVm AÜ``Z Ho$bo Va _wbm§Zm AÜ``ZmV AZoH$ AS>MUr `oVmV, Ë`mMm {dMmahr àË`oH$
{ejH$mgmR>r {H$Vr _hÎdnyU© Amho hohr `oWo ñnï> Ho$bo Amho. ^{dî`mMm doY KoÊ`mMr à~i BÀN>m àoaUm ho _ mZdmMo EH$
_hÎdnyU© d¡{eï>ç Amho. Ooìhm OrdZmV, g_mOmV Am{U kmZ d V§ÌkmZmÀ`m joÌmV àM§S> J{V_mZVm `oV o Voìhm ^{dî`mMm doYo
KoUo hr H$mimMr JaO ~ZVo. Agm doY Z KoVbm Va `m JVrMr {Xem ñnï> hmoV Zmhr. n[aUm_r {XemhrZ dmQ>Mmb hmoÊ`mMr
eŠ`Vm AgVo. Á`m_wio g_mOmMr AYmoJVr dm {dZme hmoÊ`mMr eŠ`Vm ZmH$maVm `oV Zmhr. `mMm {dMma H$ê$Z 21ì`m
eVH$mVrb {ejU H$go Agmdo? `mda ^maVmà_mUoM OJmV gd©Ì {dMma_§WZ Mmby Pmbo. ̀ wZmoñH$moZo 21ì`m eVH$mVrb {ejU
`mda Aä`mg H$aÊ`mgmR>r \«$m§gMo AW©_§Ìr O°H$ S>obm°a `m§À`m AÜ`jVoImbr bEH$ Am`moJ Zo_bm.

Ë`m§Zr ^{dî`mVrb AmìhmZm§Zm gm_moao OmUo, OmJ{VH$ em§VVm, ñdmV§Í` Am{U gm_m{OH$ Ý`m` `m Ü`o`m§Mr gmÜ`Vm
EdT>oM Zìho Va Xm[aÐç, d§{MVVm, XS>nemhr, `wÕ Am{U AkmZ `mnmgyZ _wŠVVm `mgmR>r {ejU hm EH$ _hÎdnyU© _mJ©
_mZbm. ^maVmV pñdH$maÊ`mV Ambobo {Ì^mfm gyÌ Am{U OmJ{VH$ ñVamda pñdH$maÊ`mV Ambobm O°H$ S> obm°a [anm oQ> ©hr ^maVr`
{ejUmda H$gm à^md Q>mH$Vmo `mMr MMm© `m nwñVH$mV {XgVo. gm_m{OH$ ~Xb qH$dm nwZa©MZm AmYw{ZH$ _mZdVmd mXr Am{U
d¡km{ZH$ _wë`m§daM hmoD$ eH$Vo. Ë`mgmR>r {ejUmVyZ {dYm`H$[aË`m gm_m{OH$ ~Xb KS>dyZ AmUbo nm{hOoV.

nmpíM_mË` VgoM ^maVr` AZoH$ VÁkm§Zr {ejU{df`H$ {dMma _m§S>bo AmhoV Vo AmOÀ`m H$mimV H$go Cn`wŠV R>aVmV
`mMrhr MMm© `oWo Ho$br Amho. 21do eVH$ {d{dY AmìhmZm§Zr R>mgyZ ^abobo Agë`mZo `m AmìhmZm§Zm Vm|S> Xo Ê`mgmR>r
{ejH$mMo H$m`© d ^y{_H$m IynM _hÎdnyU© R>aVo. Ë`mÑï>rZo hm {df` Vwåhmbm Z¸$sM Cn`wŠV R>aob Agm {dídmg dmQ>Vmo.

_m. Hw$bJwê$
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KQ>H$ 1 : Zd bmoH$àemgZ

AZwH«$‘{UH$m
1.0 C{Ôï> o
1.1 àñVm{dH$
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1.3 Zd bmoH$àemgZmMm AW©
1.4 Zd bmoH$àemgZmÀ`m {dH$mgmMr Q>ßno

1.4.1 h°Zr Ahdmb 196%
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1.9 n[a^m{fH$ eãXmW©
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1.13joÌr` H$m`©
1.14g§X^© J« §W

1.0 C{Ôï>o

hm KQ>H$ Aä`mgë`mZ§Va Amnë`mbm

· Zd-bmoH$àemgZmMm AW© gm§JVm òB©b.

· Zd-bmoH$àemgZmMm CX` d {dH$mg H$gm Pmbm `mMr ‘m{hVr gm§JVm òB©b.

· Zd-bmoH$àemgZmMr doJdoJir d¡{eï>ço ñnï> hmoVrb.

· Zd-bmoH$àemgZmMo AmYma ŷV KQ>H$ g‘OyZ òVrb.

1.1 àmñVm{dH$

bmoH$àemgZ emómÀ`m CX`mnmgyZ Vo EH${dgmì`m eVH$mn`ªV ~hþVoH$OZ AmYw{ZH$ àemgZmMr KS>r
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~gdyZ bmoH$m{^‘wI nmaXe©H$, ^«ï>mMma‘wŠV àemgZmMr Anojm H$aVmV d Vo àË`jmV CVa{dÊ`mgmR>r à`ËZerb
AgVmV. nU nma§n[aH$ bmoH$àemgZmÀ`m na§namJV H$m`©nÕVr‘wio bmoH$àemgZmg‘moa {Z‘m©U Pmboë`m àíZm§Zm
gmoS>{dÊ`mgmR>r àemgZ An`er R>aV hmoVo. Ë`mgmR>r {dH$grV XoemV åhUOoM bmoH$àemgZmMm CX` Á`m XoemV
Pmbm Ë`m A‘o[aHo$Vrb emókmZr d BVa {dH$grV XoemZr ‘moR> o {dMma‘§WZ H$ê$Z bmoH$àemgZ emómV ‘mobmMr
^a nmS>br. EH$moUrgmì`m eVH$mÀ`m CÎmamYm©V ZdbmoH$àemgZ `m g§H$ënZoMr ^a nS>br. OJmVrb {dH$mgmÀ`m
à{H«$`oV ZdbmoH$àemgZ g§H$ënZobm g‘m{dð> H$amdo bmJob. H$maU {dH$mgmÀ`m à{H«$`obm EH$ ZdrZ diU
Ë`m‘wio {‘imbo.

1960 Z§Va A‘o[aHo$V gm‘m{OH$ pñWË`§Vao KSy>Z Ambr. A‘o[aHo$bm Xwgè`m ‘hm`wÕmVrb {dO`mZ§Va
H$mhr n[aUm‘ ̂ moJmdo bmJbo. àXrK©H$mi pìh`VZm‘ ̀ wÕ Mmbbo ̀ m EH$m nmR>monmR> KS>boë`m KQ>Zm§‘wio VËH$mbrZ
bmoH$àemgZmg‘moa g‘ñ`m, àíZ {Z‘m©U Pmbo. Ë`mZm Vm| § §S> XoÊ`mgmR>r bmoH$àemgZ Ag‘W© R>aV hmoVo åhUyZ
Ë`mÀ`m Cn`wŠVVo{df`r àíZ CnpñWV Ho$bo Omdy bmJbo. A‘o[aH$Z àemgZmMr ^{dî`H$mbrZ pñWVr hr qMVoMm
{df` ~Zbr hmoVr. n[aUm‘r A‘o[aH$Z Vê$U emókmZr àemgZm{df`r qMVZ H$aÊ`mMo R>adbo. Ë`m§Zr AZoH$
n[afXm, g‘o„Zo ^a{dbr Ë`m‘Ü`o bmoH$àemgZmÀ`m ApñVËd, ^{dVì`, geŠVsH$aU, ~iH$Q>rH$aU H$aÊ`mÀ`m
Ñï>rZo MMm© H$aÊ`mV Ambr. {d{dY {dÚmnrR>mMo Aä`mgH«$‘, nma§n[aH$ bmoH$àemgZmMo ñdê$n, {gÕm§VmMr
VnmgUr d nwZ{d©Mma `mda Aä`mg hmoD$Z `m gdmªMm n[anmH$ åhUOo Zd-bmoH$àemgZmMr {Z{‘©Vr hmo`. `m
g§H$ënZobm OJ^a ‘mÝ`Vm àmá Pmbr. am°~Q> © Q>r Jmobåã`yñH$s `m§À`m‘Vo 19 ì`m eVH$mVrb gmVdo XeH$
`wÕmgmaIo hmoVo. nma§n[aH$ bmoH$àemgZmÀ`m {gÕm§Vm‘Ü`o H$mQ>H$ga d H$m`©j‘Vm `m§Zm C{Ôï>m EdT>o _hÎd
XoÊ`mV `oV hmoVo. hoM bmoH$àemgZ Ag‘W© R>aÊ`m‘mJMo EH$ H$maU hmoVo. gm‘m{OH$ àíZmMr gmoS>dUyH$ H$aV
AgVmZm gdm©V OmñV ‘hÎd ‘mZd hm H|$Ðq~Xy ‘mZbm nm{hOo. bmoH$àemgZm‘Ü`o ‘yë`, Z¡{VH$Vm, Am{U
g‘mOCn`moJrVm `m VÎdm§Mm AmJ«h YaV Z{dZ `wdm Aä`mgH$mZr A‘o[aH$Z ZdbmoH$ àemgZ hr g§H$ënmZm
CX`mg AmUbr. `m KQ>H$m‘Ü`o AmnU `m ZdrZ g§H$ënZoMm Aä`mg H$ê$`m.

1.2 {df`-{ddoMZ

A‘o[aHo$V 1960 Mo XeH$ ZdbmoH$àemgZmÀ`m ê$OÊ`mMo d CX`mMo R>abo. nma§n[aH$ bmoH$àemgZmÀ`m
CUrdm ZdbmoH$àemgZmÀ`m dmT>rbm d {dH$mgmbm H$maUr^yV hmoË`m Ago B{Vhmg à{VnmXZ H$aVmo. VËH$mbrZ
n[apñWVrV A‘o[aHo$V gm‘m{OH$ pñWË`m§Vao KSy>Z Ambr. Ë`mVyZ gm‘m{OH$ Am{W©H$, amOH$s` Aem gdm©JrZ
g‘ñ`m {Z‘m©U Pmë`m. Ë`m gmoS>{dÊ`mBVnV nma§n[aH$ bmoH$àemgZmV ~i ZìhVo. Xwgè`m ‘hm`wÕmV A‘o[aH$m
qOH$br hmoVr Var àemgZ Oo[ag Ambo hmoVo. Ë`mnmR>monmR> pìhEVZm‘ `wÕmZo n`m©daUr`, bmoH$g§»`m, Cƒ{ejU,
g‘mOH$ë`mU, H$m`Xm d gwì`dñWm, ZmJ[ag§aMZm `m g§X^m©Vrb g‘ñ`mZo àemgZ ^aSy>Z {ZKV hmoVo. VËH$mbrZ
bmoH$àemgZmÀ`m Aä`mgH$mnwT> o A‘o[aH$Z àemgZmMr ^{dî`H$mbrZ pñWVr hm qMVoMm {df` ~Zbobr hmoVr.
n[aUm‘r àemgZ d ì`dñWmnZ {df`mV g§emoYZmbm JVr àmá Pmbr. gdm©Mm n[anmH$ åhUyZ Zd bmoH$ àemgZmMr
{Z‘uVr hmo`.

1.3 ZdbmoH$àemgZ AW©

ZdbmoH$ àemgZ ho nma§n[aH$ bmoH$àemgZmbm {‘imbobm àmUdm`w Amho. OmJ{VH$ n[ajonmV ZdbmoH$
àemgZ hm {dH$mgmMm ‘mJ© àeñV H$aUmam KQ>H$ Amho. nydu àemgZ `m§ÌrH$ Ñï>rH$moUmVyZ H$m‘ H$aV hmoVo.
ZdbmoH$àemgZm‘wio ‘mZdVmdmXr Ñï>rH$moZmMm pñdH$ma Ho$bm Jobm. àemgZmbm ~XbË`m n[apñWVrV H$m`© H$aÊ`mgmR>r
gwg§JV Ago dmVmdaU V`ma Pmbo.
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(1) hoS>r ̀ m§À`m ‘Vo : bmoH$àemgZ hr Ho$di nma§n[aH$ àemgZmÀ`m An`emMr Midi Zmhr. àemgZmVrb ‘yë`, VÎdo,
Z¡{VH$Vm emgZmMr g‘ñ`m§er bT>Ê`mMr nÕVr `m§À`mer g§~§YrV Amho.

(2) {ZJ«mo d {ZJ«mo `m§À`m ‘Vo : àemgZmZo Or ‘yë ò nydu A§V ŷ©V Ho$br ZìhVr Ë`m§Mm A§V^m©d åhUOo ZdbmoH$ àemgZ
Amho.

(3) ë ẁWa Jw{bH$ ̀ m§À`m ‘Vo : ZdrZ g‘mOm‘Yrb Zd‘mZd g‘mOmdarb {dœmgmMr CËgmhr nU gwgä` KmofUm åhUOo
ZdbmoH$àemgZ hmò .

(4) hoar Hw$na `m§À`m ‘Vo : O~m~Xmar gmÜ` H$aÊ`mÀ`m dñVw{Zð> d ì`ŠVs{Zð> nÕVrMo g§‘obZ åhUOo ZdbmoH$àemgZ
hmo`.

(5) bm nmoQ>} ̀ m§À`m ‘Vo : ZdbmoH$àemgZ åhUOo gmd©O{ZH$ g§KQ>ZoÀ`m Aä`mgmÀ`m g§~§YVoMo nwZ ©̂aU.

(6) EZ.Ama.BZm‘Xma `m§À`m ‘Vo : AZwHw$bZ gÝ‘wIrH$aU, {dH$mg bmoH$àemgZ Zm¡H$aemhrda g§KQ>ZoMo g§g‘mOrH¥$V
à{V‘mZ, gm‘m{OH$ g‘Ý`m` `m VmËdrH$ KQ>H$m§À`m AmYmamda AgUmao àemgZ åhUOo ZdbmoH$àemgZ hmo`.

(7) ’o$S´rŠgZ ̀ m§À`m ‘Vo : H$‘r ì`mnH$ nU OmñV OZVm{^‘wI, H$‘r dU©UmË‘H$ nU OmñV CnXoemË‘H$, H$‘r g§KQ>Z
àUd nU OmñV OZà^md àdU, H$‘r g§ñWm{^‘wI d OmñV J«mhH$m{^‘wI, H$‘r VQ>ñW nU OmñV AmXe©̀ wŠV d
OmñV emómoŠV AgUmao àemgZ åhUOo ZdbmoH$àemgZ.
gm‘mÝ`nUo ZdbmoH$àemgZ hr àemgZmbm OmñV OZVm{^‘wI ~Z{dÊ`mgmR>r gwê$ Agbobr Midi Amho.

Á`mÛmao àemgZmbm A{YH$-A{YH$ ‘yë`m{Yð>rV, àmg§JrH$ d n[adV©Um{^‘wI ~ZdVm `ody eH$Vo hr VËH$mbrZ
g‘mOmMr JaO hmoVr Ë`m‘wio 1970 À`m XeH$mV {Z‘m©U Pmboë`m g§H$ënZobm OmJ{VH$ ì`mgnrR>mda ‘mÝ`Vm
{‘imbr.

1.4 ZdbmoH$àemgZmÀ`m {dH$mgmMo Q>ßno

B.g.1968 À`m Z§Va bmoH$àemgZmÀ`m AÜ``Z joÌmV AZoH$ Z{dZ {dMmamMo àdmh {Z‘m©U Pmbo.
Ë`m‘Ü`o ZdrZ bmoH$àemgZ hr g§H$ënZm {dH$grV Pmbr. 1966 ‘Ü`o {ga°Š`yO {dÚmnrR>mVrb àmÜ`mnH$ Om°Z
gr h°Zr ̀ m§Zr ZdbmoH$àemgZ hr g§H$ënZm ‘m§S>br. bmoH$àemgZmVrb ÌyQ>r Xya H$aÊ`mÀ`m CÔoemZo bmoH$àemgZmMo
{gÕm§V Am{U ì`dhma `mg§~§Yr {dMma H$aUmao EH$ g§å‘obZ ^adbo Jobo. Ë`mZ§Va 1968 gmbr Pmboë`m
{‘Þmo~« wH$ g§å‘obZmMr ^y{‘H$m AË`§V ‘hÎdmMr Amho. ZdbmoH$ àemgZ g§H$ënZog A{YH$ àH$merV H$aÊ`mg
’«°$H$ ‘°[aZr `m§Mo (Toward New Public dministration :Minnowbrook perspective-19%1) (Qw>dmS©>g
Ý`y npãbH$ E° µS>{‘{ZñQ´ oeZ : {‘Þmo~« wH$ ng©nopŠQ>d-19% 1) d S²dmB©Q> dmëS>mo `m§Mo (Public Admin.in the

times of turbulence-19%1) npãbH$ E° µS>{‘ÝñQ´ oeZ BZ X Q>mB©åg Am°’$ Q>a~wboÝg-19%1 `m nwñVH$mMo
C„oIZr` `moJXmZ am{hbo Amho. `m H$mimV ZdbmoH$ àemgZ g§H$ënZoMm {dH$mg Pmbm. `m H$mimMo Aä`mgmÀ`m
gmoB©gmR>r nmM Q>ßß`m§‘Ü`o {d^mOZ H$aÊ`mV Ambo Amho.

1.4.1 h°Zr Ahdmb, 196%
A‘o[aH$Z bmoH$àemgZ gmogm`Q>rZo 1966 gmbr [aam°Š`yO {dÚmnrR>mV Om°. gr. h°Zr `m§À`m AÜ`jVoImbr

bmoH$àemgZ hm ñdV§Ì {df` Agmdm H$m? `m§Mm Aä`mg H$aÊ`mgmR>r EH$ gXñ`r` g{‘Vr ñWmnZ Ho$br.
Aä`mgmA§{V àm. hZr `m§Zr H$mhr {ZîH$f© ‘m§S>bo.  `mVrb ‘hÎdnyU© {ZîH$f© Imbrbà‘mUo AmhoV.

(01) {dÚmnrR>m‘Ü ò bmoH$àemgZmÀ`m AÜ``Z-AÜ`mnZmgmR>r {‘iUmao AZwXmZ d n¡gm Anwam Amho.

(02) bmoH$àemgZ emó, {dkmZ,H$bm Amho. `m ñdê$nm {df`r Aä`mgH$m‘Ü ò dmX Amho.

(03) bmoH$àemgZmMm Aä`mg H$aÊ`mgmR>r g§ñWm§Mm A^md Amho.

(04) bmoH$àemgZmMo Aä`mgH$ Am{U àemgH$ `m§À`mV g‘Ýd`mMm A^md. `m {ZîH$fm©da h°Zr `m§Zr bmoH$àemgZ
{df`mÀ`m {dH$mgmgmR>r H$mhr {e’$maer Ho$ë`m.
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(05) bmoH$àemgZ {df`mÀ`m {dH$mgmgmR>r {dÚmnrR>, g§ñWm `m§Zm AZwXmZ XoÊ`mV `mdo. bmoH$àemgZ {df`mMo g§emoYH$,
{ejH$, {dÚmWu `m§Zm {eî`d¥Îmr {Xbr Omdr.

(06) bmoH$godm {df`H$ {ejU XoÊ`mgmR>r amï>Œr` ñVamdarb Am`moJ ñWmnZ Ho$bm Omdm.

(07) bmoH$godH$m§Zm {Xë`m OmUmè`m {ejU d à{ejUmMo ‘yë`‘mnZ Ho$bo Omdo, OoUoH$ê$Z C{Udm. Xmof Xya H$aVm òVrb.

(08) bmoH$àemgZ {df`mMr ì`már A{YH$ {dñV¥V Ho$br Omdr.

(09) bmoH$àemgZ {df`mÀ`m g§emoYZmgmR>r {dÚmnrR>mg AZwXmZ Úmdo.

(10) bmoH$àemgZmZo ZdbmoH$ MidirZm g„mJma åhUyZ godm Úmdr. {dÚmnrR>mVrb emgZ d bmoH$godoer g§~§YrV
Aä`mgH$ d g§emoYZ H$aUmè`mZm nmR>t~m {Xbm Omdm.
g§`wŠV amÁ` A‘o[aHo$‘Ü`o h°Zr [anmoQ> ©da g§{‘l à{V{H«$`m {Xë`m. EH$m ~mOybm ñdmJV Va Xwgè`m ~mOybm

{damoY H$aÊ`mV Ambm. H$maU AhdmbmV H$mhr KQ>H$mZm ñWmZ {Xbo hmoVo nU _hÎdmÀ`m KQ>H$mH$So> Xwb©j Ho$bo
Jobo hmoVo. hm Ahdmb nyU©V: g‘mYmZ H$aUmam ZìhVm nU nma§n[aH$ bmoH$àemgZm‘Ü`o g§emoYZ d Aä`mgmMr
Amdí`H$Vm à{VnmXrV H$aUmam hmoVm.

1.4.2 {’$bmSo>ë’$s`m n[afX, 196%
bmoH$àemgZ {df`mÀ`m {dH$mgmMr Amdí`H$Vm à{VnmXrV Ho$ë`mZ§Va 1967 gmbr A‘o[aH$Z amÁ`emó d

g‘mOemó E°µHo$S>‘r Zo {’$bmSo>ë’$s`m `oWo n[afXoMo Am`moOZ Ho$bo. Ooåg gr. Mmëg©dW© ho n[afXoMo AÜ`j hmoVo.
n[afXoMm {df` {gÕm§V d             hm hmoVm. g§~§YrV {df`mda n[afXo‘Ü`o J§^raVoZo MMm© H$aÊ`mV Ambr. `m
n[afXoV H$mhr {ZîH$f© {ZKmbo

(1) bmoH$àemgZmMr ì`már ñnï> H$aUo d Ë`mMr ì`m»`m H$aÊ`mg‘mZ H$R>rZ Amho.

(2) bmoH$àemgZmMr {d{dY A{^H$aUo YmoaU {Z{‘©VrMo H$m‘ H$aVmV åhUyZ YmoaU {Z{‘©Vr d bmoH$àemgZ `mV ’$aH$
H$aUo MwH$sMo Amho.

(3) Zm¡H$aemhrMm Aä`mg àH«$s`mË‘H$ d g§ñWmË‘H$ XmoÝhr ~mOyZr H$amdm.

(4) bmoH$àemgZ Am{U dm{UÁ` àemgZ `mMo EH$ÌrV à{ejU Agy Z ò H$maU XmoÝhr {df`mV H$‘r ‘hÎdmÀ`m ‘wÚm§da
g‘mZVm {XgyZ `oB©b.

(5) àemgZmV A{YH$manX na§nam C{MV Zmhr H$maU àemgH$s` H$m`m©V AS>Wio {Z‘m©U hmoVmV.

(6) bmoH$àemgZmZo g¡Õm§VrH$ d ì`mdhm[aH$ nmVirda gm‘m{OH$ g‘ñ`m, ZmJar g‘ñ`m, Xm[aÐ`, ~oH$mar, n`m©daU,
àXyfU `m ~m~tMmhr g‘mdoe H$amdm.

(7) bmoH$àemgZ à{ejUmV ì`dñWmnH$s` H$m¡eë`m~amo~aM àemgH$mÀ`m gm‘m{OH$ OmUrdm§da ^a {Xbm Omdm.

(8) ^mdr àemgH$m§Zm à{ejU XoÊ`mgmR>r ì`dgm{`H$ à{ejU g§ñWm CKS>mì`mV.
EHy$UM gXarb n[afXoV àXrK© MMm© Pmbr na§Vw Aä`mgH$m§Mo EH$‘V hmoD$ eH$bo Zmhr.

1.4.3 {‘Þmo~«wH$ n[afX 1968
n[adV©Z{eb g‘mOmV àemgZmMr H$m` ^y{‘H$m Agmdr, `m {df`mda `m n[afXoMo Am`moOZ H$aÊ`mV

Ambo. 1960 Mo XeH$ Jm|YimMo hmoVo. AZoH$ gm‘m{OH$ g‘ñ`m {Z‘m©U Pmë`m hmoË`m. bmoH$àemgZmÛmao `m
g‘ñ`m gmoS>{dUo XyaMo hmVo H$maU Ë`mg `m g‘ñ`mgMo kmZ ZìhVo. 1968 ‘Ü`o S>dmB©Q> dmëS>mo `m§Zr `mda
àH$me Q>mH$bm. bmoH$àemgZmÀ`m Vê$U {nT>rÀ`m {dÛmZmMo åhUUo g‘OyZ KoUo Amdí`H$ hmoVo H$maU OwÝ`m,
Zì`m {nT>rVrb Am§Va Vrd«nUo dmT>V hmoVo. n[afXoV ^mJ KoUmao Aä`mgH$ OmñVrOmñV d`mod¥Õ hmoVo. {‘Þo~« wH$
g‘obZmV `wdm{nT>rMr g§»`m OmñV hmoVr n[aUm‘r ZdbmoH$àemgZmMr {Z‘uVr Pmbr. `wdm dJm©Mo Aä`mgH$
‘yë`, n[adV©Z, g‘Vm `m KQ>H$mda ^a XoUmao hmoVo. hZr Ahdmb d {‘Þo~« wH$ n[afX hr ZdbmoH$àemgZmMr
nm`dmQ> {Z‘m©U H$maUmao Q>ßno hmoVo. n{hë`m {‘Þo~« wH$ n[afXo‘Ü`o bmoH$àemgZmÀ`m gwYmaUogmR>r Iè`m AWm©Zo
ZdbmoH$àemgZ CX`mg Ambo.

‘oÏ`y H« o$ZgZZo `m n[afXoÀ`m {ZU©`mMo g§{já dU©Z nwT>rbà‘mUo Ho$bobo Amho. n[afXoMo XmoZ ^mJmV
{d^mOZ Ho$bo Omdy eH$Vo.
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(1) `m g§nyU© dmX{ddmXm‘mJo H$m` gm‘mÝ` {dMma Amho.

(2) H$moUVo {dMma ZdrZ AmhoV.

1.4.4 ’«°$H$ ‘°[aZr {bIrV nwñVH$mMo àH$meZ
’« °$H$ ‘°[aZr `m§Zr g§nmXrV Ho$boë`m Zd-bmoH$àemgZmH$So> dmQ>Mmb : {‘Þmo~« wH$Mo `WmW© Xe©Z `m nwñVH$mMo

àH$meZ Pmbo. ZdbmoH$ àemgZmMr Cn`moJrVm hm `m J« §WmMm ‘{VVAW© hmoVmo. {‘Þmo~« wH$ n[afXoVrb ZdbmoH$
àemgZmÀ`m MM}da Vo AmYm[aV hmoVo, {dñV¥V dU©Z Ho$bobo hmoVo. `m nwñVH$mÀ`m ‘mÜ`‘mVyZ {‘Þmo~« wH$ n[afXoMr
{dMmagaUr nwT> o aoQ>Ê`mMm à`ËZ Ho$bm Jobm. Ë`m§Zr Amnë`m J« §WmV bmoH$àemgZmMr àmg§JrH$Vm, ‘yë`o, g‘Vm
d n[adV©Z hr MVw:gyÌr ‘m§S>bobr hmoVr.

1.4.5 S²dmB©Q> dmëS>mo
S²dmB©Q> dmëS>mo ̀ m§Zr g§nm{XV Ho$bobo Xm§S>JmB©À`m g§H«$‘U H$mimVrb bmoH$àemgZ (Public Administration

in a Time of Tribulance) ho nwñVH$ XoIrb n{hë`m  {‘Þmo~« wH$ n[aXoÀ`m MM}da AmYm[aV Amho. Ë`m§Zr
Ë`m§À`m J«§Wm‘Ü`o Ag§KQ>ZmË‘H$ gh^mJ, {dH|${ÐH$aU, à{V{ZYrH$ ZmoH$aemhr, bmoH$à{V{ZYrZm ‘hÎd, ZmJ[aH$moÝ‘wI
àemgZ `m KQ>H$m§da A{YH$ ^a XodyZ ZdbmoH$àemgZ MidirMo Vo A{d^mÁ` ^mJ Amho Ago Z‘yX Ho$bo.
nma§n[aH$ bmoH$àemgZmMr VÎdo hr nwaoer Zm{hV Ago ñnï> Ho$bo. 1968 ‘Ü`o A‘o[aH$Z amÁ`emó {dkmZ
n[afXoV {d{dY ~m~tda MMm© H$aÊ`mV Ambr. dmëS>mo `m§Zr {b{hboë`m boImMm g§Xoe Agm hmoVm H$s Vê$U
{nT>rZo Amnë`mH$So> AmH$fuV ìhmdo.

{‘Ìm§Zmo, Aem [aVrZo ZdbmoH$àemgZ hr Aä`mgemIm bmoH$àemgZm‘Ü`o CX`mg Ambr. ZdbmoH$àemgZmg§~§Yr
Pmbobo {dMma‘§WZ d Ë`mVyZ Ë`mMm Pmbobm hm {dH$mg amo‘m§MH$mar g‘Obm OmVmo. Om°Z h°Zr `m§Zr {h{hboë`m
AhdmbmMm ‘w»` CÔoe bmoH$àemgZ {df`mÀ`m Aä`mgmMr ì`már dmT>dUo hm hmoVm. Ë`mM AmYmao {’$bmoSo>ë’$s`m
n[afXoMo Am`moOZ Ho$bo Jobo. Ë`m§V ‘w»` ^a XoÊ`mV Ambm Vmo bmoH$àemgZmMo {gÕm§V d ì`dhma `m§À`mVrb
A§Va H$‘r H$aÊ`mda. VÖ§Va {‘Þmo~« wH$ g§‘obZmMo Am`moOZ H$aÊ`mV Ambo `m‘Ü`o h°Zr Ahdmb d {’$bmSo>ë’$s`m
n[afX `m§À`m‘Ü`o g‘Ýd` gmYÊ`mMo H$m`© Pmbo. OwÝ`m d Zì`m gd© bmoH$àemgZmÀ`m Aä`mgH$m§Zr {dMma‘§WZ
H$ê$Z H$mhr {ZîH$f© H$mT>bo d gyMZm Ho$ë`m Ë`mM AmYmada ’« °$H$ ‘°[aZr, d S²dmB©Q> dmëS>mo `m§Zr J« §WaMZm Ho$br
`m gd© à`ËZmVyZ Zd bmoH$àemgZ `m g§H$ënZobm VmËdrH$ Am{Yð>mU àmá H$ê$Z {Xbo d Ë`mMr OJ^a
Cn`mo{JVm à{VnmXrV Ho$br. bmoH$àemgZmVrb CUrdm d ÌyQ>r Xya H$aÊ`mÀ`m JaOoVyZ ZdbmoH$àemgZ OÝ‘mg
Ambo. ZdbmoH$ àemgZmÀ`m {dH$mgmMo Q>ßno Aä`mgë`mZ§Va AmVm AmnU KQ>H$m§Mm Aä`mg H$ê$`mV.

1.5 Zd bmoH$àemgZmMo KQ>H$

Zd bmoH$àemgZ gm‘m{OH$ g‘ñ`oà{V A{YH$ g§doXZerb Amho. A‘o[aHo$Vrb Vê$U Aä`mgH$mZr nma§n[aH$
bmoH$àemgZ d VËdm§Zm A‘mÝ` H$ê$Z ‘mZdr ‘yë`m§Mm, ñdrH$ma Ho$bm. Zd bmoH$àemgZmbm Z{dZ ‘mZdr d
gm‘m{OH$ g§X^© àmá Pmbo. g‘mO n[adV©ZmÀ`m H$m`m©V Zd bmoH$àemgZmbm _hÎdmMo ñWmZ àmá Pmbo. gm‘mÝ`
‘mUgmbm g‘Vm d Ý`m` {‘idyZ XoÊ`mgmR>r àoaUm àmá Pmbr. g‘mOmVrb Xy~©b, Ag‘W©, Cno{jVmÀ`m ~mOyZo
Ë`m§À`m {dH$mgmgmR>r H$m`© H$aÊ`mMo YmS>g {Z‘m©U Ho$bo. `m CÔrï>nyVugmR>r Zd bmoH$àemgZmÀ`m Aä`mgH$m§Zr
Mma AmYma^yV KQ>H$m§Mm AmJ«h Yabm.

1.5.1 g§~ÕVm
H$m`©Hw$ebVm d {‘Vì``Vm na§namJV bmoH$àemgZmMr ‘w»` C{Ôï>o hmoVr. nU Zd bmoH$àemgZ g§~§ÕVm `m

C{Ôï>mda A{YH$ ^a XoVo. ZdbmoH$ àemgZmÀ`m Aä`mgH$mZr bmoH$àemgZmbm g§~ÕVm àmá H$ê$Z XoÊ`mMm
AmJ«h Yabm. OoUoH$ê$Z ZdbmoH$àemgZ AmOÀ`m Am¡Úmo{JH$ g‘mOmVrb OZVoÀ`m dmT>Ë`m JaOm d {Z‘m©U
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hmoUmè`m g‘ñ`m§Mr gmoS>dUyH$ H$aÊ`mgmR>r gj‘ ìhmdo. ZdbmoH$ àemgZmV ZmJar godm d ZmJar OrdZmV
gwYmaUm AmUUmao bmoH$m{^‘wI g§emoYZ H$aÊ`mH$So> g‘W©H$m§Mm H$b Amho. emór` Ñï>rH$moZ dmT>rg bmdyZ
H$m`©j‘Vm dmT>{dUo, hm Ë`mMm hoVw Amho. {gÕm§VmMr ‘m§S>Ur H$ê$Z g‘mOmMo {hV gmÜ` hmoV Zmhr. Ë`mgmR>r
àemgZmbm gm‘m{OH$, Am{W©H$, amOH$s` d gm§ñH¥${VH$ n[anyU© OmU AgUo Oê$ar Amho. ho AmoiIyZ ZdbmoH$àemgZ
A{YH$-A{YH$ J«mhH$m{^‘wI ~Z{dbo d Ë`mgmR>r g§~ÕVm `m VËdmMm AmYma KoVbm.

1.5.2 ‘yë`
bmoH$àemgZmMo H$moUVohr ñdV:Mo AmXe©‘yë` Zgmdo Ago åhQ>bo OmV hmoVo. na§Vw Zd bmoH$àemgZmÀ`m

g‘W©H$m§Zr ho A‘mÝ` H$ê$Z bmoH$àemgZ ho ‘yë`gmnoj Agmdo `mda ^a {Xbm. Oa g‘mOmVrb Xyb©jrV
KQ>H$m§n`ªV Ý`md`mMo Agob Va ‘yë` g§b½UVm AgUo An[ahm`© Amho. H$moUË`m C{Ôï>mgmR>r AmnU H$m`© H$aV
AmhmoV `mMr OmUrd R>odyZ H$m`© Ho$ë`mg C{Ôï>mMr nyVu bdH$a hmoVo. àemgZmÀ`m ‘mÜ`‘mVyZ gm‘m{OH$ OrdZmV
Z{dZ OrdZ‘yë` àñWmnrV H$aUo eŠ` hmoVo. ’o${S´ŠgZ `mZr Zd bmoH$àemgZm{df`r ‘V ì`ŠV H$aVmZm gm§JrVbo
H$s bmoH$àemgZ OmñV AmXe©`wŠV Agmdo.

1.5.3 g‘Vm
Zd bmoH$àemgZmMo g‘W©H$ gm‘m{OH$ g‘Vm d Ý`m`mda {dœmg R>odVmV. gm‘m{OH$ Ý`m` åhUOo bmoH$àemgZmbm

g‘mOmVrb X{bV, {Z~©b, nX²X{bV, dJm©À`m ~mOyZo C^o Agbo nm{hOo. ho H$aVmZm àemgH$mbm g‘mO n[adV©UmMm
Zm`H$ åhUyZ H$m`© H$amdo bmJob. gm‘m{OH$ Ý`m` d g‘Vm ZdbmoH$ àemgZmMo ‘w»` AmYma AmhoV. g‘mOmÀ`m
gdmªJrU {dH$mgm~amo~a ‘mJmg KQ>H$mÀ`m {dH$mgmMr H$m‘o àmYmÝ`mZo H$amdr, OZVoMo H$ë`mU Am{U {dH$mg
H$m`©H«$‘mà{V {Zð>m R> odyZ H$m`© H$amdo, ho g‘Vo‘Ü`o AnojrV Amho. Or. EM. ’o${S´ŠgZ `m§Zr Amnë`m J« §WmV
à{VnmXrV Ho$bo Amho H$s bmoH$àemgZmZo gm‘m{OH$ C{Udm Xya Ho$ë`m nm{hOo Am{U ‘wŠVnUo g‘mOmVrb Cno{jV
KQ>H$mMr ~mOy KoVbr nm{hOo. `mgmR>r àemgZmZo H¥${V àdU ~Zbo nm{hOo.

1.5.4 n[adV©Z
nma§n[aH$ àemgZmMr VËdo ~XbyZ qH$dm àg§Jr ~mOybm gmê$Z bmoH$àemgZm‘Ü`o ZdrZ VËdm§Mm ñdrH$ma

H$aÊ`mV Ambm. bmoH$àemgZmÀ`m Aä`mgmbm, {gÕm§Vmbm Am{U ì`dhmambm EH$ ZdrZ Moham àmá Pmbm. Vmo
nyU©V: Xmof‘wŠV Oar Zgbm Var nma§n[aH$Vo‘Ü`o AmYw{ZH$Vm d gwYmaUm AmUUmam Amho.

gm‘m{OH$ g‘Vm àñWm{nV Pmë`mZ§Va bmoH$àemgZ n[adV©Zmda ̂ a XoVmo. bmoH$àemgZmV Zd-Z{dZ g§H$ënZm§Mm
g‘mdoe H$amdm, Ho$di XOm© d à{Vð>m `mH$So> bj XoD$ Z`o Ago Zd bmoH$àemgZ ‘mZVo. AWm©V àemgH$ hm
n[adV©ZmMo ‘mÜ`‘ Amho. g‘mOmVrb emofU, gm‘m{OH$, Am{W©H$ {df‘Vm Zï> H$ê$Z g‘Voda AmYmarV emofU{dahrV
g‘mOmÀ`m ñWmnZogmR>r ZdbmoH$àemgZmMo n[adV©Z ho EH$ gmYZ Agmdo. OJmVrb gd©  {dH$gZerb g‘mOmV
bmoH$àemgZ ho EH$ n[adV©ZmMo gdm©V à^mdr gmYZ ~Zbo Amho. H$maU n[adV©Z hr H$mimMr ‘mJUr d H$mimÀ`m
gmo~V MmbÊ`mda ^a XoVo. n[añWrVrÀ`m n[adV©ZmZwgma bmoH$àemgZmÀ`m KQ>ZoV ~Xb H$aÊ`mg ‘mÝ`Vm XoVo.
àm.‘mo{hV ^Å>mMm`© åhUVmV H$s, gm‘m{OH$ g‘VogmR>r H$m`© H$aUo åhUOoM n[adV©Z KS>dyZ AmUÊ`mgmR>r PQ>Uo
hmo`.

Zd bmoH$àemgZmMr ‘m§S>Ur Pmë`mZ§Va H$mhr H$mbI§S>mZ§Va OJ^amVrb bmoH$m§Zr `m g§H$ënZog ‘mÝ`Vm
{Xbr. Ë`mda ‘moR>çm à‘mUmV {bImZ, g§emoYZ, AÜ``Z Pmbo Zmhr. nU hr g§H$ënZm H$mimÀ`m ‘mJUrZwgma
hiwhiw {dH$grV hmoV Jobr. ̂ maVmgma»`m {dH$gZerb XoemV Ë`m§Mr Cn`wŠVVm AZÝ` gmYmaU Amho. ZdbmoH$àemgZ
ho dV©ZdmX, n[adV©Z, g‘mZVm `mda ^a XoVo. ‘yë`mÀ`m AmYmamda Zd bmoH$àemgZmMr B‘maV C^r Amho.
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1.6 ZdbmoH$àemgZmMr d¡{eï>ço

nma§n[aH$ bmoH$àemgZmÀ`m nojm ZdbmoH$ àemgZ {Z{üVM doJio Amho. {‘Þmo~«wH$ g§å‘obZ Am{U {’$bmSo>ë’$s`m
n[afXoVrb A{^ì`ŠVsÀ`m AmYmada Zd bmoH$àemgZmMr H$mhr d¡{eï>ço gm§JVm `oVmV.

1.6.1 g~§ÕVmnyU©
Zd bmoH$àemgZ g‘mOmÀ`m gd© g‘ñ`m§Mr gmoS>dUyH$ H$aÊ`mgmR>r d VËH$mbrZ OZVoÀ`m Anojm§Mr nyV©Vm

H$aÊ`mgmR>r àñVwV d g§~§ÕVmnyU© Amho.

1.6.2 ‘yë`m{Yð>rV
Zd bmoH$àemgZmbm ñdV:Mr ‘yë` AmhoV. åhUOoM Vo ‘yë`m{Yð>V d ‘yë`gmnoj Amho. H$m` `mo½`, H$m`

A`mo½` `mMm {dMma H$aÊ`mgmR>r ‘yë` AgUo Amdí`H$ AgVo. `mVyZM g‘mOmV Z{dZ ‘yë` àñWmnrV Ho$bo Omdy
eH$VmV.

1.6.3 g‘Vm{Yð>rV
ZdbmoH$ àemgZ g‘Vm{Yð>rV Amho. g‘mOmVrb AÝ`m`, AË`mMma, emofU, Xya H$ê$Z g‘mOmVrb Xy~©b,

KQ>H$mZm Ý`m` {‘idyZ XoÊ`mgmR>r g‘Vm{Yð>Vm ho d¡{eï> Amho.

1.6.4 n[adV©Zm{^‘yI
g‘mOmV n[ad©Z àñWmnrV H$aÊ`mgmR>r ZdbmoH$ àemgZ ho n[adV©Zm{^‘wI Amho  n[adV©ZmÀ`m AmYmamda

g‘mOmVrb Ag‘mZVm, emofU, Xya H$ê$Z {dH$grV amÁ`mMr {Z‘uVr H$aVm `ody eH$Vo.

1.6.5 Zd{Z‘uVrMm AmJ«h
ZdbmoH$àemgZ ho ‘wbVËddmXr Amho g‘mOmV Z{dZ VÎdo, {gÕm§V {Z‘m©U H$aÊ`mH$So> Ë`mMm H$b A{YH$

Amho. bmoH$àemgZmV A{^OmV VËd d {gÕm§VmMr ‘m§S>Ur H$ê$Z ‘wi g‘ñ`mÀ`m CÀN>mR>UmH$So> A{YH$ ^a
AgVmo.

1.6.6 OZVm{^‘yI
ZdbmoH$àemgZ Zm¡H$aemhr {damoYr VËd Amho. Zm¡H$aemhrVrb Xmof Xya H$ê$Z gZXrgodm OZVm{^‘wI

H$aÊ`mda Ë`mMm A{YH$ ^a Amho.

1.6.7 J«mhH$H|${ÐV
àemgZ ho J«mhH$ H|$ÐrV Agmdo Ago ZdbmoH$àemgZmMo Aä`mgH$ åhUVmV. Ë`m‘wio àemgZ J«mhH$

gÝ‘wI ~ZVo. àemgZmVrb {H«$`m J«mhH$mZm H|$ÐñWmZr ‘mZyZM à{H«$`m Ho$ë`m Omì`mV. VaM ZdbmoH$àemgZ
g{H«$` d gH$mamË‘H$ ~ZVo.

1.6.8 JVr{ebVm
ZdbmoH$ àemgZ JVrerb àemgZ Amho. emgZmVrb A{YH$ Jw §VmJwVrÀ`m à{H«$`m H$aÊ`mgmR>r AmYw{ZH$

ì`dñWmnH$s` V§ÌmMm dmna H$amdm d H$mimZwê$n ~Xb H$amdo. n[adV©Zerb AgUmao ZdbmoH$àemgZ àemgH$s`
V§Ì, {dH|${ÐH$aU àË`m`moOZ Mo g‘W©Z  H$aVmo Á`mÛmao H$ë`mUH$mar `moOZm VmËH$mi d à^mdr nÕVrZo bmJy
H$aVm `oVmV.
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1.6.9 bmoH$H$ë`mUH$mar
ZdbmoH$ àemgZ ‘wë`mZo n[anyU© AgyZ OZgh^mJ, CÎmaXm`rËd gm‘m{OH$ H$ë`mU `m g§H$ënZmda A{YH$

^a XoVo.

1.6.10 ì`dhmadmXr
ZdbmoH$ àemZmZo na§namdmXr Ñï>rH$moZ gmoSy>Z ì`dhmadmXr Ñï>rH$moZmÀ`m AmYmamda CÎma-ì`dhmadmXmn`ªV

nmohMbobo Amho åhUyZ n[apñWVr d n`m©daUmda A{YH$ bj XoVmV.

1.6.11 Am§Vaemór` Ñï>rH$moZ
Zd bmoH$àemgZ amÁ`emó d bmoH$àemgZ `m§À`m {d^mOZmMm ApñdH$ma  H$aVmo. Ë`mMà‘mUo ImOJr

àemgZ d bmoH$àemgZ `m§À`mVrb {d^mOZ aofm Añnï> H$aVmo. darb XmoÝhr KQ>H$ EH$‘oH$mnmgyZ doJio ZgyZ
EH$‘oH$mZm nwaH$ AmhoV Ago ‘mZVmo.

{dÚmWu {‘Ìhmo, darb d¡{eï>çm§À`m AmYmao ZdbmoH$ àemgZ ho nma§n[aH$ àemgZmnmgyZ doJio Amho ho
ñnï> hmoVo. Ë`mMà‘mUo Zd bmoH$àemgZmÀ`m CX`mnmgyZ àemgZmV ‘yë`, g§~§ÕVm, n[adV©Z, g‘Vm `m KQ>H$m§Zm
_hÎdmMo ñWmZ àmá Pmbo. H$moUË`mhr amï´>mÀ`m A§VJ©V g‘ñ`m§Mr gmoS>dUyH$ H$aÊ`mgmR>r àemgZmMr ^y{‘H$m
_hÎdmMr AgVo. H$maU àemgZmÀ`m JVrerbVm d H$m`©j‘Voda {dH$mg Adb§~yZ AgVmo. ZdbmoH$ àemgZm‘wio
{dH$gZerb Xoem§À`m {dH$mgmbm JVr àmá Pmbr.

1.7 ‘yë`‘mnZ

ZdbmoH$àemgZmZo Z{dZ joÌ Am{U {dMmam§Zm OÝ‘ {Xbm. bmoH$àemgZmMr ì`már dmT>{dbr. àemgZmMm
g§~§Y àË`j OZVoer OmoS>bm Jobm. bmoH$àemgZmVrb A{YH$ma nXna§nam `m VËdmMo I§S>U H$ê$Z hoZ«r ’o$`m°b
`m§Zr gm§{JVë`mà‘mUo J±Jßb°Šg Mo g‘W©Z Ho$bo. àemgZ à{H«$`ogmR>r bmJUmam l‘, doi, n¡gm `m§Mr ~MV
Ho$br. bmoH$àemgZmbm A{YH$ bmoH$m{^‘wI ~Z{dbo. bmoH$àemgZmbm Zm¡H$aemhrÀ`m Xmofm§nmgyZ ‘wŠV H$ê$Z
ì`dñWmnH$s` V§ÌmH$So> di{dbo. ^maVmV AmO hr bmoH$àemZmg‘moa g§ñWmMm A^md, g§emoYZmH$So> Xwb©j,
{ZYrMr AZwnbãYr `m ‘w»` g‘ñ`m AmhoV. ZdbmoH$ àemgZmMm OÝ‘ {dH$grV Agboë`m A‘o[aHo$V Pmbobm
Amho. Ooìhm AmnU {gÕm§V, VÎdo `m§À`m A§‘b~OmdUrMm {dMma H$aVmo Voìhm n[apñWVrH$s` Ñ{ï>H$moZmMm {dMma
H$amdm bmJob Vmo AmO ^maVmg AZwê$n Zmhr. na§Vy ^{dî`mMm doY KoVë`mg ZdbmoH$ àemgZ ^maVmg hr
Cn`moJr R>aVo. OmJ{VH$ bmoH$àemgZmMm {dMma H$aVm 1988 gmbr Xwgar d 2008 gmbr {Vgè`m {‘Þmo~« wH$
n[afXoMo Am`moOZ H$aÊ`mV Ambo. XmoÝhr n[afXoXaå`mZ 21 ì`m eVH$mV bmoH$àemgZmg‘moa Amboë`m AmìhmZmMr
MMm©  H$aÊ`mV Ambr. bmoH$àemgZmMo ̂ {dVì`, bmoH$ì`dñWmnZ, OmJ{VH$ bmoH$godm, ‘m{hVr V§ÌkmZ ì`dñWmnZ,
gm‘m{OH$ g‘Vm d Ý`m`, nmaXe©H$Vm Am{U CÎmaXm`rÎd `m {df`mda gImob qMVZ H$aÊ`mV Ambo. `mM
AZwf§JmZo 20 amoOr {‘Þmo~« wH$ n[afXoMo Am`moOZ H$aÊ`mV Ambo. `m d¡Mm[aH$ ‘§WZmVyZ bmoH$àemgZmMo Zdo ê$n
nwT> o `oV Amho. Ë`mVyZ {dH$mgmMr à{H«$`m A{YH$ JVrerb hmoV Amho. bmoH$àemgZmaVrb ZdrZVoMr à{H«$`m
Aì`mhV Mmby Amho. åhUyZM bmoH$àemgZmhÿZ ZdbmoH$àemgZ ho A{YH$ H$mbmZwJ{VH$ R>abo Amho.

1.8 gmam§e

bmoH$àemgZmbm A{YH$ àmg§{JH$ g‘ñ`ma{hV d g‘¥Õ ~Z{dÊ`mgmR>r ZdbmoH$àemgZ g§H$ënZm {dH$grV
Ho$br hmoVr. OmJ{VH$ ñVamda bmoH$àemgZ ho {dH$mgmMo, n[adV©ZmMo, {dH|${ÐH$aUmMo, nmaXe©H$VoMo, Ý`m`mMo
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‘mÜ`‘ Am{U gmYZ ~Zbo Amho. bmoH$àemgZmV Pmboë`m n[adV©ZmMo lo` ZdbmoH$àemgZ `mM g§H$ënZobm Úmdo
bmJob. `mM AmYmamda ^maVr` àemgZmV {Z‘m©U hmoUmè`m g‘ñ`m§Mr gmoS>dUyH$ H$aÊ`mgmR>r g§ñWmË‘H$,
g§KQ>ZmË‘H$ {dH$mg gwê$ Pmbobm {XgyZ ̀ oVmo. nma§n[aH$ bmoH$àemgZmbm AgUmè`m ‘`m©Xm Xya H$ê$Z bmoH$àemgZmbm
doJionU àmá Pmbo Amho.

1.9 nm[a^m{fH$ eãX d AW©

(1) bmoH$àemgZ - gmd©O{ZH$ H$m`m©Mo ì`dñWmnZ H$aUo.

(2) g‘Vm{Yð>rV - g‘Voda AmYm[aV

1.10 ñd §̀-AÜ``Z àíZ

(1) Zd-bmoH$àemgZmÀ`m {dH$mgmMr à{H«$`m H$moUË`m XoemV gwê$ Pmbr?

(2) Zd-bmoH$àemgZmÀ`m {dH$mgmMr gwê$dmV H$moUË`m AhdmbmnmgyZ Pmbr?

(3) Zd-bmoH$àemgZmMo AmYma ŷV KQ>H$ H$moUVo?

(4) ’«°$H$ ‘°[a`m§Zr H$moUVm J«§W {bhbm?

(5) Zd-bmoH$àemgZmMo H$moUVo hr EH$ d¡{eï>ço {bhm.

1.11 ñd §̀-AÜ``ZmMr CÎmao

(1) A‘o[aH$m.

(2) h°Zr Ahdmb

(3) g§~§YVm, ‘yë`, g‘Vm, n[adV©Z

(4) Qw>AS©>g E Ý ỳ npãbH$ E°µS>{‘ÝñQóeZ : {‘Þmo~«wH$ ng©noŠQ>rìh-19%1

(5) n[adV©Um{^‘wIVm

1.12 gamdmgmR>r ñdmÜ`m`

(1) Zd-bmoH$àemgZmMm AW© gm§JyZ {dH$mgmMo Q>ßno {bhm.

(2) Zd-bmoH$àemgZmMo AmYma ŷV KQ>H$ gm§Jm.

(3) Zd-bmoH$àemgZmMr d¡{eï>ço {bhm.

(4) Zd-bmoH$àemgZmMo ‘yë`‘mnZ H$am.
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1.13 joÌr` H$m ©̀

(1)  nma§n[aH$ àemgZmVyZ ZdbmoH$àemgZ CX`mg Ambo `mMo àË`j AZŵ d Vw‘À`m AmgnmgÀ`m ñWm{ZH$ gaH$mar
H$m`m©b`mV OmD$Z ¿`m.
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KQ>H$ 2 : Zd bmoH$ì`dñWmnZ

AZwH«$‘{UH$m
2.0 C{Ôï> o
2.1 àñVm{dH$
2.2 {df`-{ddoMZ
2.3 Zd bmoH$ì`dñWmnZmMm AW©
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2.7 gmam§e
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2.13g§X^© J« §W

2.0 C{Ôï>o

hm KQ>H$ Aä`mgë`mZ§Va Amnë`mbm

· Zd-bmoH$ì`dñWmnZmMr g§H$ënZm g‘OyZ òB©b.

· Zd-bmoH$ì`dñWmnZmMr d¡{eï>ço gm§JVm òVrb.

· Zd-bmoH$ì`dñWmnZmMo ñdê$n bjmV òB©b.

· Zd-bmoH$ì`dñWmnZmMo {Q>H$mË‘H$ ‘yë`‘mnZ H$aVm òB©b.

2.1 àmñVm{dH$

{dgmì`m emVH$mÀ`m CÎmamYm©V àm‘w»`mZo 80 d 90 À`m XeH$mV OmJ{VH$ ñVamda amÁ` Am{U Zm¡H$aemhr
`m§À`m ^y{‘Ho$V ‘moR>çm à‘mUmV n[adV©Z Ñï>rjonmg `oD$ bmJVo. dmñV{dH$V: 188% nmgyZbmoH$àemgZmÀ`m
{dH$mg à{H«$`oV AZoH$ MT>-CVmamMo H$mbI§S> Ambo AmhoV. 1980 ‘Ü`o bmoH$àemgZ Am{U ImOJr àemgZ
`mVrb {d^mOZ aofm Añnï> Pmbr. OJmVrb emgZmZr Amnbo AZwHw$bZ AmYw{ZH$ V§ÌkmZ, gm‘m{OH$ JaOm,
ñnYm©Ë‘H$ dmVmdaU `m§À`mgmo~V H$ê$Z KoVbo. Ë`m§Mr gwê$dmV {~«Q>ZÀ`m VËH$mbrZ àYmZ‘§Ìr ‘mJ«m©a oQ> W¡Ma,
g§`wŠV amï´> A‘o[aHo$Mo AÜ`j amoZmëS> arJZ `m§Zr Ho$br. amÁ`mMr ^y{‘H$m ‘`m©XrV H$ê$Z àemgZmg‘moa ñdV§Ì
~mOma ì`dñWm, ‘wŠV AW©ì`dñWm Aer n[apñWVr {Z‘m©U Ho$br. `m‘Ü`o Z{dZ bmoH$àemgZmÀ`m ñdê$nmMr
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Amdí`H$Vm ^mgy bmJbr Vr åhUOo Zd-bmoH$ì`dñWmnZ hmo`. àm‘w»`mZo ZmJ[aH$m§À`m JaOm, g‘ñ`m, n¡emMm
gw`mo½` dmna `m~m~V àemgZmg An`e Ambo Ë`mV gwYmaUm H$ê$Z bmoH$m{^‘wIVm, ñnYm©erbVm, à^mdr
A§‘b~OmdUr H$aÊ`mgmR>r Zd-bmoH$ì`dñWmnZ g§H$ënZoMr {Z{‘©Vr Pmbr.

ZdbmoH$ ì`dñWmnZmÀ`m CËnÎmr ‘mJo AW©ì`dñWoVrb ImOJrH$aU, CXmarH$aU, OmJ{VH$sH$aU ̀ m g§H$ënZoMo
`moJXmZ Amho. ImOJrH$aU àH«$s`obm 1990 À`m XeH$mV MmbZm {‘imbr. gmd©O{ZH$ joÌm‘Ü`o ~mOma ì`dñWoMm
{eaH$md Pmbm. {Z`‘ d AQ>tMr ~§YZo g¡b H$aÊ`mV Ambr. gmd©O{ZH$ joÌmVrb amÁ`mMm hñVjon H$‘r hmoD$
bmJbm. Xwgè`m ‘hm`wÕmZ§Va Am¡Úmo{JH$ H«$m§Vr hmoD$ZgwÕm OmJ{VH$ ñVamda Jar~r, ~oamoOJmar, Xm[aÐ` `m
g‘ñ`m§Zr {^fU ñdê$n àmá Ho$bo. `mVyZ ~mhoa nS>Ê`mgmR>r ~mOmamoÝ‘wIr {dH$mg hm EH$‘od n`m©` à{VnmXrV
Ho$bm OmD$ bmJbm. OoUoH$ê$Z {dH$mgmMr JVr dmT>ob `mM n`m©`mMm C„oI 1991 ‘Yrb The Challenges of

Development Report ‘Ü`o H$aÊ`mV Ambm. Ë`mMà‘mUo AW©emókmZr Zm¡H$aemhrda ‘moR>çm à‘mUV {Q>H$m
Ho$br. JmoS©>Z S>bmH$ `m§Zr 1965 ‘Yrb The Politics of Beurocracy {X nm°{bQ>rŠg Am°’$ ã`yamoH«$m °gr,
196% ‘Ü`o EÊQ>moZr S>mD$Ýg `m§Zr Amnë`m Inside Beurocracy BZgmB©Q> ã`yamoH«$m °gr, {dë`‘ {ZñH$mZoZ `m§Zr
Beurocracy and Representative Government ã`yamoH«$m °gr EÊS> [aàOoÊQ> o{Q>d JdZ©‘oÊQ> ‘Ü`o Zm¡H$aemhrÀ`m
H$m`©joÌmda àÝ{MÝh {Z‘m©U Ho$bo d bmoH$àemgZmbm ~mOmamoÝ‘wIr ~Z{dUo hm EH$‘od n`m©` gyM{dbm.

`m nmœ©^y{‘da 1980 ‘Ü`o Zd bmoH$ì`dñWmnZ g§H$ënZoMm CX` Pmbm. `mbm ì`dñWmnH$s` Ñï>rH$moZ,
ZdbmoH$-ì`dñWmnZ, ~mOmamoÝ‘wI àemgZ `m {d{dY ZmdmZr g§~moYbo OmVo. [aMmS©> H$m°‘Z `m§À`m ‘Vo-
ZdbmoH$ ì`dñWmnZ dV©‘mZ àemgH$s` ì`dñWoVrb n[adV©ZmgmR>r V`ma Pmbobm eãX Amho. Amog~moJ© Am{U
J¡ãba `m§Zr CÚ‘erb gaH$ma hm eãXà`moJ Ho$bm Amho. `m KQ>H$mV `m g§H$ënZoMm {dñVmamZo Aä`mg H$aUma
AmhmoV.

2.2 {df`-{ddoMZ

19%0-80 À`m XeH$mV gmd©O{ZH$ joÌmVrb ì`dñWmnZm g§~§YrV AZoH$ boI àH$m{eV Pmbo. A‘o[aH$Z
amï> ŒnVr {Oå‘r H$mQ> ©a bmoH$àemgZmVrb ZmoH$aemhr ~m~V qMVrV hmoVo. Ë`mgmR>r Ë`mVrb gwYmaUogmR>r 1978
gmbr A‘o[aHo$V {gìhrb gpìh©g [a’$m°‘© E°µŠQ> nm[aV Ho$bm. Ho$ån~ob ̀ m§Zr ̀ mda à{VH«$s`m {Xbr H$s bmoH$àemgZmMo
{gÕm§V Am{U H¥$Vr `m§V ‘moR>çm à‘mUmV ì`dñWmnH$s` V§ÌmMm A^md {XgVmo. `mM H$mimV Z°eZb Egmo{e`eZ
Am°’$ ñHw$ëg Am°’$ npãbH$ A’o$`g© E° µÊS> E° µS>{‘{ZñQ´ oeZ `m§Zr 274 H$m`©H«$‘mMo gd}jU Ho$bo d Ahdmb
àH$merV Ho$bm Vmo åhUOo ‘¡ZoO‘|Q> [agM© S>m`aoŠQ>ar hmo`. `m‘Ü`o bmoH$ì`dñWmnZmda ^a {Xbm. Ë`mM~amo~a
hmadS©> H°ZS>r ñHw$bMo `moJXmZ ‘hÎdnyU© Amho. `m g§Hw$bmVrb gXñ`mZr gmd©O{ZH$ joÌmVrb ì`dñWmnH$s`
~m~t‘Ü`o A{^ê$Mr KoD$Z Ë`mÀ`m {dH$mgmgmR>r à`ËZ Ho$bo.

1990 À`m XeH$mV Zdh¸$mg§~§Yr {eH$mJmo {dÚmnrR>mV àW‘ MMm©gwê$ Pmbr. ho h¸²$ ‘mZdr h¸$ ̀ m§À`mnwT> o
OmdyZ Z{dZ h¸$m§Mr JaO VÎdkmZ ZmJ[aH$mZr dmQy> bmJbr. emgZ Am‘À`mgmR>r H$m` H$aVo-bmoH$emhrV
Am‘À`m BÀN>oZwgma emgZ Mmbmdo. `mMo àJQ>rH$aU Pmbo d `m Jmoï>r gmÜ` hmoÊ`mgmR>r ZdbmoH$ì`dñWmnZ
Amdí`H$ dmQy> bmJbo VgoM 1990 À`m XeH$mV Z{dZ Am{W©H$ YmoaUmMm pñdH$ma Ho$bm. CXm[aH$aU, OmJ{VH$sH$aU,
ImOJrH$aU `m g§H$ënZm PnmQ>çmZo {dH$grV Pmë`m `m àdmhmV ZdbmoH$ ì`dñWmnZ hr H$mimMr JaO {Z‘m©U
Pmbr.

2.3 ZdbmoH$ ì`dñWmnZmMm AW©

ZdbmoH$ ì`dñWmnZ hr g§H$ënZm àemgZm‘Ü`o Z{dZ {Z‘m©U Pmbobr Zmhr. ZdbmoH$ àemgZmÀ`m {dH$mgm~amo~aM
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`m g§H$ënZoMm {dH$mg hr n[apñWVrMr JaO {Z‘m©U Pmbr. AmYr AmnU ZdbmoH$ ì`dñWmnZmMm AW© g‘OyZ
KoD$`m. ZdbmoH$ ì`dñWmnZmÀ`m {d{dY {dMmad§VmZr Imbrbà‘mUo ì`m»`m gm§JrVë`m AmhoV.

2.3.1 Jmg©Z Am{U Amoda‘oZ
bmoH$ ì`dñWmnZ ho emór` ì`dñWmnZmMr qH$dm àemgH$s` {dkmZ Zmhr na§Vy `m XmoÝhr KQ>H$mZo AË`§{VH$

à^mdrV Amho.

2.3.2 OoZ E[aH$boZ
ImOJr joÌmV dmnaÊ`mV `oUmao ì`dñWmnH$s` V§Ì bmoH$àemgZmV bmJy H$aUo åhUOo ZdbmoH$ ì`dñWmnZ

hmo` ZdbmoH$ ì`dñWmnZ YmoaU {Z‘uVr d ‘yë`‘mnZ `m KQ>H$mda A{YH$ ^a Z XoVm  3 Es da A{YH$ ^a XoVo
åhUOoM H$mQ>H$ga, H$m`©j‘Vm, n[aUm‘H$maH$Vm hmo`. `m‘wio bmoH$àemgZ ~mOmamoÝ‘wI d ñnYm©Ë‘H$ ~Zbo
Amho. Zm¡H$aemhrÀ`m XmofmnmgyZ ‘wŠV hmoD$Z ~mOma‘yë`m§Zm Yê$Z bmoH$àemgZ H$m`© H$aVo. Zd bmo oH$ì`dñWmnZ
dm{UÁ` joÌmVrb ì`dñWmnH$s` nÕVr d V§Ì `m§À`mda A{YH$ ^a XoVo. ZdbmoH$ì`dñWmnZmÀ`m g§H$ënZo‘wio
emgZmMr O~m~Xmar H$‘r hmodyZ ZmJ[aH$m§À`m O~m~XmarV dmT> hmoV Amho. A‘o[aH$Z Aä`mgH$ Ho$Q>b `m§Zr
2000 ‘Ü`o ZdbmoH$ì`dñWmnZmÀ`m H$mhr àd¥Îmr gm§JrVë`m AmhoV.

(1) Y¡` R>odyZ CËnmXZ {Z{üVr.

(2) ñdm`Îm O~m~Xmargh godmàdUVm

(3) {dH|${ÐH$aUmMm pñdH$ma

(4) {dH$mgmMm ‘mJ© àeñV H$aUmao YmoaU

(5) CÎmaXm`rËdmMr {Z{üVr
ZdbmoH$ ì`dñWmnZ `m g§H$ënZoMr ‘whÿV©‘oT> hÿS> p¼ñVmo’$a `m§Zr amodbr. Joam°ëS> H$mBS>Z, nr S>m¡JQ>, nr

nm¡{bQ>, Ama eoS²g, Eb Q>oar `m§Zr `m g§H$ënZoMm Zm‘mo„oI Ho$bm. Amog~J© Am{U J¡ãba `m§Zr Amnë`m
Reinventing Government [aBÝdopÝQ> §J JdZ©‘oÊQ> d AbJm¡a `m§Zr Performance Review na’$m°a‘Ýg [aì`y
‘Ü`o ZdbmoH$ì`dñWmnZ g§H$ënZog ì`mnH$ ê$n {Xbo.

2.4 ZdbmoH$ ì`dñWmnZmMo ñdê$n

1960 Z§Va g‘mOmÀ`m amÁ`m àVr dmT>Ë`m Anojm, {Z‘m©U Pmboë`m g‘ñ`m `mVyZ ZdbmoH$ àemgZmMr
{Z{‘©Vr Pmbr. bmoH$àemgZmV H$mhr ZdrZ ‘yë`m§Mm A§V^m©d H$aÊ`mV Ambm. na§Vy g‘mOmÀ`m dmT>Ë`m Anojm,
{Z‘m©U hmoUmè`m g‘ñ`m§Mr JVr nmhVm bmoH$àemgZmÀ`m H$m`©nÕVr~Ôb H$aUo An[ahm`© Pmbo. VgoM H$mhr
Am{W©H$ Z{dZ g§H$ënZoMm aoQ>m ̀ m‘wio ImOJr joÌmVrb àemgZ nÕVr d V§Ìo ̀ m§Mm ñdrH$ma H$ê$Z ZdbmoH$ì`dñWmnZ
hr g§H$ënZm {Z‘m©U Pmbr. `mMm bmoH$àemgZmÀ`m  Aä`mgH$mZr ZdbmoH$ì`dñWmnZ åhUOo H$m`, Ë`mMo ñdê$n
ñnï> H$aÊ`mMm à`ËZ Ho$bo Amho.

2.4.1 p¼ñVmo’$a hþS>
`m§Zr Amnë`m Public Management for all session npãbH$ ‘°ZoO‘|Q> ’$m°a Am°b eoeZ `m J« §WmV

ZdbmoH$ ì`dñWmnZmMo gmV à‘wI ‘wÔo gm§JrVbr AmhoV.

(1) gmd©O{ZH$ joÌmV ì`dgm{`H$ ì`dñWmnZmMm ñdrH$ma

(2) H$m ©̀j‘VoMm ñnï> XOm© Am{U ‘moO‘mnmbm _hÎd

(3) gmd©O{ZH$ joÌmV Agboë`m {^ÞVoVyZ EH$sH¥$VVoH$So> dmQ>Mmb

(4) gmd©O{ZH$ joÌmVrb ñnYm©Ë‘H$VoV dmT>
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(5) ì`dñWmnZmV ImOJr joÌmVrb nÕVrMm à^md

(6) n[aUm‘H$maH$Vobm _hÎd

(7) dmnamV òUmè`m g§gmYZmV {eñV d H$mQ>H$grbm _hÎd

2.4.2 amogoZ ãbmo‘
`m§Zr 2002 ‘Ü ò ZdbmoH$ì`dñWmnZ g§H$ënZoV Imbrb KQ>H$m§Mm A§V^m©d Ho$bm :

(1) àemgZmV à{H«$ ònojm n[aUm‘mda ^a {Xbm.

(2) gmd©O{ZH$ àemgZmV ~mOma VÎdmMm pñdH$ma Ho$bm.

(3) àemgH$s` ì`dñWm hr J«mhH$moÝ‘wIr ~Zdrbr.

(4) godogmR>r gm‘w{hH$ H$m`m©Mr Amdí`H$Vm à{VnmXrV Ho$br.

(5) g§nyU© bmoH$àemgZ g§ñH¥$VrV ~Xb H$ê$Z bd{MH$Vm,Zm{dÊ`Vm, C{Ô‘Vm `m§Mm g‘mdoe Ho$bm.
`m§À`m‘Vo ZdbmoH$ì`dñWmnZ ho gm‘w{hH$ O~m~Xmarbm _hÎd XoVo. J«mhH$ hm H|$Ðq~Xy ‘mZyZ àemgZmbm

Z{dZ g§ñH¥$VrMo ñdê$n àmá hmoVo.

2.4.3 AbJmoa
`m§À`m ZoV¥ËdmImbr National Performance Review Z°eZb na’$m°a‘Ýg [aìøy À`m AhdmbmV emgH$s`

àemgZmV H$m`©g§ñH¥$Vr {dH$grV H$aÊ`mgmR>r Imbrb Xhm ‘wÚm§Mm ñdrH$ma H$amdm Ago gyM{dbo Vo ZdbmoH$
ì`dñWmnZmMo ñdê$n A{YH$ ñnï> H$aVmV.

(01) godm XoUmè`m ‘mÜ`‘m‘Ü ò ñnYm©Ë‘H$ dmVmdaUmV dmT> H$amdr.

(02) Zm¡H$aemhrdarb {Z §̀ÌU H$‘r H$ê$Z g‘wh d ZmJarH$mZm geŠV H$amdo.

(03) gaH$mar g§ñWm§Mo  ‘yë`‘mnZ ho Jw§VdUwH$sda Z R>odVm CËnmXZmda AmYmarV R>odmdo.

(04) g§ñWm àemgZ ho C{Ôï>mZo ào[aV Agmdo.

(05) àemgZmZo J«mhH$H|${ÐV ~Zmdo d bmoH$mg‘moa {ZdS>rgmR>r n`m©̀  R>odmdoV.

(06) g‘mOmV g‘ñ`m {Z‘m©U hmoÊ`mAJmoXaM Ë`mMm à{V~§Y H$amdm.

(07) àemgZmVrb KQ>H$mZm àmoËgmhrV H$ê$Z gÎmoMo {dH|${ÐH$aU H$amdo.

(08) Zm¡H$aemhr V§Ìm{edm` ~mOmaV§ÌmMm dmna H$aÊ`mda ^a Úmdm.

(09) gmd©O{ZH$ àemgZmZo Am`À`m dmT>rda bj H|${ÐV H$amdo.

(10) gmd©O{ZH$ godm àXmZ H$aV H$aV ñd §̀godr g§ñWm, gmd©O{ZH$ g§KQ>Zm `m§À`m g‘ñ`mgMo {ZamH$aU H$amdo.

2.4.4 ‘mo{hV ̂ Å>mMm ©̀
(1) ZdbmoH$ ì`dñWmnZ YmoaU {Z{‘©Vr EodOr H$m ©̀j‘Vm Am{U n[aUm‘H$maH$Voda A{YH$ ^a XoVo.

(2) gmd©O{ZH$ Zm¡H$aemhrMo {dgO©Z H$ê$Z R>oHo$XmarÀ`m AmYmamda H$m ©̀ H$aVo.

(3) ~mOmamoÝ‘wI àemgZ ì`dñWo‘Ü ò R>oHo$Xmam§‘Ü ò ñnYm©Ë‘H$Vm {Z‘m©U H$aVo.

(4) bmoH$àemgZmZo IM© H$‘r H$ê$Z H$mQ>H$ga d CËnmXH$Voda A{YH$ ^a Úmdm.

(5) àemgZmV ì`dñWmnZm {df`r Am{W©H$ àmoËgmhZ Am{U ñdm`ÎmVm {Xbr Omdr.

2.4.5 Amog~moZ© Am{U J¡ãboa

`m§Zr Amnë`m [aZìhoQ>tJ JìhZ©‘|Q> ‘Ü`o CÚ‘r gaH$magmR>r Xhm q~Xy ‘hÎdnyU© ‘mZbo AmhoV.



bmoH$àemgZmVrb àdmh -1 : 15

(01) CËàoaH$ gaH$ma

(02) gm‘w{hH$ O~m~XmarMo gaH$ma

(03) ñnYm©Ë‘H$ gaH$ma

(04) godmÝ‘wIr gaH$ma

(05) n[aUm‘moÝ‘wIr gaH$ma

(06) J«mhH$moÝ‘wIr gaH$ma

(07) H$m ©̀VÎna gaH$ma

(08) XyaÑï>r gaH$ma

(09) {dH|${ÐV gaH$ma

(10) ~mOmamoÝ‘wIr gaH$ma
dmñV{dH$ nhmVm ZdbmoH$ì`dñWmnZ ImOJr joÌmVrb ì`dñWmnH$s` VÎdm§Mm dmna gmdO{ZH$ àemgZmV

H$aÊ`mda ^a XoVo. gmd©O{ZH$ joÌmVrb g§ñWm ñnYm©Ë‘H$Vm, {dH|${ÐH$aU, `mda bj H|${ÐV H$aVo. ‘mZdr
g§gmYZmV gwYmaUm, {Z`§ÌU H$jm d CÎmaXm`rËd {Z{üVr, YmoaUmH$Sy>Z ì`dñWmnZmda A{YH$ ^a. H$mQ>H$ga,
H$m`©j‘Vm, n[aUm‘H$maH$Vm ho ZdbmoH$ì`dñWmnZmMo ‘w»` AmYma AmhoV. hoI² ZdbmoH$ì`dñWmnZ hmo`.

2.5 ZdbmoH$ ì`dñWmnZmMr d¡{eï>ço

ZdbmoH$ ì`dñWmnZ amÁ`mÀ`m gm‘m{OH$ Am{U Am{W©H$ KQ>H$m‘Ü`o ‘wb^yV ~Xb H$aÊ`mgda ^a XoVo.
ZmJ[aH$m§À`m JaOoZwgma amÁ`mZo Amnbr Kao gdmªgmR>r CKS>r Ho$br AmhoV åhUOoM amÁ`mZo Z{dZ Am{W©H$
YmoaUmMm pñdH$ma H$amdm godmjoÌmbm àmYmÝ` Úmdo. bmoH$àemgZmV ImOJr joÌmVrb ì`dñWmnH$s` VËdmMm
pñdH$ma H$amdm. ZdbmoH$ ì`dñWmnZmMo darb {d{dY Aä`mgH$mZr ñdê$n ñnï> H$aÊ`mMm à`ËZ Ho$bm. `mgdê$Z
Ë`mMr H$mhr d¡{eï>ço gm§JVm `oVrb.

2.5.1 gmd©{ÌH$Vm
ZdbmoH$ ì`dñWmnZ hr g§H$ënZm gmd©{ÌH$ hmoV Amho. Am¡Úmo{JH$aUm‘wio bmoH$mÀ`m emgZmH$Sy>Z AgUmè`m

Anojm‘Ü`o ‘moR>çmà‘mUmV dmT> Pmbr. dmT>Ë`m bmoH$g§»`o‘wio àemgZmdarb H$m‘mMm VmU dmT>bm. gZXr godoZo
Zm¡H$aemhrMo ñdê$n KoVbo Ë`m‘wio àemgZmdarb VmU dmT>Vm hr n[apñWVr OJmÀ`m àË`oH$ XoemV {Xgy bmJbr.
`mda {dMma‘§WZ hmoD$ bmJbo. Ë`mda Cnm` åhUyZ ZdbmoH$ì`dñWmnZ `m g§H$ënZoMm CX` Pmbm d ñdrH$ma
OJmVrb {dH$grV, A{dH$grV, {dH$gZerb `m {VÝhr XoemZr Ho$bm. åhUyZ gmd©{ÌH$Vm ho ZdbmoH$ì`dñWmnZmMo
n{hbo d¡{eï>ço gm§JVm `oB©b.

2.5.2 bmoH$m{^‘wIVm
ZdbmoH$ì`dñWmnZmMm Jm^m åhÊOoM OZVm Amho ̀ m g§H$ënZoMm, CX` Am{U {dH$mg bmoH$m§À`m ‘mJUrVyZM

Pmbm Amho. ^maVmVbo bmoH$emhr ì`dñWoMm pñdH$ma Ho$bm Ë`mà‘mUoM OJmVrb ~hþVm§e XoemZr bmoH$emhr
pñdH$mabr Amho. Ë`m‘Ü`o bmoH$ hm H|$Ðq~Xy Amho. Aem XoemV ZdbmoH$ ì`dñWmnZmMo bmoH$m{^‘wIVm ho d¡{eï>ço
‘mZbo OmVo.

2.5.3 n[adV©Z{ebVm
ZdbmoH$ì`dñWmnZmV n[adV©Zmbm _hÎdmMo ñWmZ Amho. H$mimZwê$n gm‘mÝ` OZVoÀ`m Anojm, JaOm,

H$m‘mMm ì`mn dmT>V AgVmo. Ë`mà‘mUoM ì`dñWmnZmZo ~Xbbo {Z`‘, H$m`Xo `mV A{V_hÎd Xody Z`o àemgZmZo
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’$ŠV C{Ôï> ì`dñWmnZAm{U n[aUm‘H$maH$Vm `m VrZ KQ>H$m§da bj R>odyZ ImOJr àemgZmà‘mUo n[adV©Z Ho$bo
nm{hOo.

2.5.4 ñnYm©Ë‘H$Vm
g‘mOmV dñVy d godm nwa{dUmè`m AZoH$ KQ>H$mV ñnYm© {Z‘m©U H$aÊ`mgmR>r emgZmZo ñdV: H$m`©jH$Vm d

{H$’$m`VeranUm `m VËdm§Mm A§JrH$ma H$amdm. H$maU ñnYm©Ë‘H$ dmVmdaU {Z‘m©U Ho$ë`mg àË`oH$ XoemVrb godm
d dñVw §Mm XOm© gwYmaVmo. n[aUm‘r {dH$mgmMr JVr dmT>Vo. X¡Z§{XZ OrdZmV àË`oH$ g§ñWm, àemgZ VÎna
amhÊ`mMm à`ËZ H$aVo. `mM H$maUmgmR>r ZdbmoH$àemgZmVyZ ZdbmoH$ì`dñWmnZ g§H$ënZoMr CËnÎmr Pmbr
Ë`m‘wio ñnYm©Ë‘H$Vm ho ZbmoH$ì`dñWmnZmMo d¡{eï>ço Amho.

2.5.5 ~mOmam{^‘wI emgZ
emgZmZo Amnbr C{Ôï>o, YmoaU, H$m`©H«$‘ Zm¡H$aemhr `§ÌUonojm ~mOma `§ÌUogmaIo R>admdrV. àemgZmMr

VËdo `m§Mm {dMma Z H$aVm ~mOma ì`dñWoMm Aä`mg H$amdm. ~mOma ì`dñWm, OZVoMr ‘mJUr, godm nwadR>m,
Ë`mgmR>r bmJUmam IM© d Ë`mVyZ {‘iUmao CËnÞ `mda ~mOma ì`dñWm ^a XoVo. Ë`mà‘mUoM ZdbmoH$ì`dñWmnZ
H$mQ>H$ga d n[aUmÝ‘wIV `mda bj XoVo. åhUyZ hr g§H$ënZm ~mOma{^‘wI Amho.

2.5.6 {dH|${ÐV nÕVr
emgZ H$aÊ`mÀ`m XmoZ nÕVrn¡H$s ZdbmoH$ì`dñWmnZ g§H$ënZoZo {dH|${ÐV nÕVrMm ñdrH$ma Ho$bm. emgZmZo

A{YH$mamMo d gÎmoMo {dH|${ÐH$aU H$amdo. O~m~Xmar d CÎmaXm`rËd `mMr {Z{üVr H$amdr. d[að> ñVamdê$Z
H${Zð> ñVamda {dH|${ÐH$aU H$amdo. Ë`mV nXgmonmZmË‘H$ {Z`§ÌU, gh^mJr ì`dñWmnZ Am{U gm‘w{hH$ H$m`© `m
‘mÜ`‘mMm dmna H$amdm.

2.5.7 CnH«$‘erVm
ho Zd-bmoH$ì`dñWmnZmMo doJio d¡{eï>ço Amho. A‘o[aH$Z {dMmad§V Ho$Q>b `m§Zr 2000 ‘Ü`o Ago ‘V

{Xbo H$s ZdbmoH$ ì`dñWmnZmZo A{YH$ CËnmXZ ho Y¡` R>odyZ CËnmXH$Vm {Z{üVr H$amdr. emgZmZo n¡go Jw§VdUwH$snojm
n¡gm H$‘mdÊ`mda A{YH$ bj {Xbo nm{hOo `mgmR>r emgZmZo g§emoYZmMr J{VerbVm, ewëH$, ~MV, CÚmoJ
BË`mXr ‘mÜ`‘m§Mm dmna H$amdm åhUOoM emgZmZo EImÚm CÚmoJmgmaIo H$m`© H$amdo.

2.5.8 ‘yë`‘mnZmda ̂ a
ZdbmoH$ì`dñWmnZ EImÚm C{Ôï>mMo ‘yë`‘mnZ Ë`mda Ho$boë`m IMm©À`m a¸$‘odê$Z Z R>a{dVm ‘mZdr d

^m¡{VH$ KQ>H$mMr Jw §VdUyH$ H$ê$Z {Z{üV ì`dñWmnZ nÕVrMm Adb§~ Ho$ë`mZ§Va Ë`mVyZ {H$VnV C{Ôï>o gmÜ`
Pmbr. VgoM Pmboë`m IMm©VyZ {H$Vr ’$m`Xm Pmbm. H$m`©nyVuZ§Va H$m` {ZînÞ Pmbo `mMm {dMma Ho$bm nm{hOo.
emgZmÀ`m H$m`m©Mo ‘moO‘mn ho Ë`m§À`m AmXmZmda Adb§~yZ Z amhVm àXmZmda Adb§~yZ Agmdo. emgZmMr
n[aUm‘H$maH$Vm AË`§V à^mdr d _hÎdmMr Agmdr.

2.5.9 Zdg‘mO {Z{‘©VrMm AmYma
^maVmgma»`m {dH$gZerb amÁ`mÀ`m g§X^m©V {dMma Ho$ë`mg ZdbmoH$ ì`dñWmnZ g§H$ënZm A{Ve`

_hÎdmMr Amho. Vr bmoH$àemgZmVrb Xmof Xya H$ê$Z OZVoÀ`m g‘ñ`mMr gmoS>dUyH$ d àemgZmMo AmñVrËd
A~m{YV R>odÊ`mgMo H$m`© H$aVo. {dH$mgerb Xoem‘Ü`o OwÝ`m g‘mOì`dñWm, àemgZ, `mbm ~XbyZ Z{dZ
AmYw{ZH$ g‘mO {Z{‘©VrMo ñdßZ gmH$ma H$aÊ`mMr O~m~Xmar ZdbmoH$ ì`dñWmnZmda Amho. hr O~m~Xmar Z{dZ
VËdo, ‘yë`o nÕVrÀ`m AmYmao H$aVo Amho.
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2.5.10 3 E S bm ‘hÎd
3ES åhUOo (Economy) H$mQ>H$ga, (Efficiency) H$m`©j‘Vm, (Effectiveness) n[aUm‘H$maH$Vm hr

ZdbmoH$ì`dñWmnZmMr ‘wi AmYma Amho. {edm` Z{dZ Am{W©H$ YmoaUm‘wio emgZmMr ^y{‘H$m H$‘r hmoV Amho.
ZmJ[aH$m§g‘moarb n`m©` dmT>V AmhoV. ImOJr joÌmZo {dH$mgmMm doJ dmT>dbm Amho. `m n[apñWVrV àemgZmZo
^¸$‘ amhÊ`mgmR>r ZdbmoH$ì`dñWmnZmZo 3ES Mm pñdH$ma H$ê$Z bmoH$àemgZ {df`mV àdoe Ho$bm. E. S>ãë`y
hmoS>g `m§Zr ZdbmoH$ì`dñWmnZ 3ES À`m AmYmamdaM ñnï> Ho$bo Amho.

2.5.11 gm§KrH$ H$m ©̀àUmbr
ZdbmoH$ì`dñWmnZ hr EH$Q>çmMr O~m~Xmar Zìho. àemgZmVrb ì`dñWmnH$s` H$m`} nma nmS>VmZm AZoH$

ì`ŠVs¨À`m ghH$m`m©Mr Anojm AgVo. ho gd© KQ>H$ g§KQ>ZoÀ`m {d{dY A{YH$ma nX na§naoVyZ ì`dñWmnZmMo H$m`©
H$aVmV. åhUyZ Amog~J© d J¡ãba `m§Zr Amnë`m Renventing Government ([aZìhoQ>tJ JìhZ©‘|Q>) ‘Ü`o
ZdbmoH$ì`dñWmnZm {df`r Xhm q~Xy gm§JrVbo Ë`mMr MMm© AmnU nydu Ho$bobr Amho. Ë`mV Ë`m§Zr gm‘w{hH$
O~m~XmarMo gaH$ma hm EH$ _hÎdmMm q~Xy ñnï> Ho$bm Amho.

2.6 ZdbmoH$ì`dñWmnZmMo ‘yë`‘mnZ

ZdbmoH$ì`dñWmnZ àemgZmbm ImOJrH$aUmH$So> KodyZ OmVo. gmd©O{ZH$ joÌmVrb C{Ôï>o gmÜ` H$aÊ`mgmR>r
ImOJr joÌmVrb àemgH$s` V§ÌmMm Cn`moJ hmody eH$V Zmhr. {dH$gZerb Xoem‘Ü`o `mbm ^m§S>dbemhrÀ`m
Ñ{ï>H$moZmVyZ nm{hbo OmVo. g‘Vm, Ý`m`, ñdmV§Í` `m ‘yë`m§Mr ê$OdUyH$ ~mOmaì`dñWoVrb KQ>H$mnojm amÁ`
A{YH$ Mm§Jë`m nÕVrZo H$ê$ eH$Vo. {Q>H$mH$mam§À`m‘Vo bmoH$àemgZmV H$mhr C{Udm, Xmof Agy eH$VmV nU
Ë`m‘wio Ë`mMm AZmXa H$aUo gmoSy>Z Z{dZ ì`dñWm {Z‘m©U H$aUo A`mo½` Amho. ZdbmoH$ì`dñWmnZ H$ë`mUH$mar
amÁ`, bmoH${hV `m§Mm ’$magm {dMma H$arV Zmhr. ImOJr àemgZ ho H$Yr hr bmoH$àemgZmMm n`m©` ~Zy eH$V
Zmhr. ñdrËPab±S>, O‘©Zr,OnmZ `mgma»`m Xoem§‘Ü`o ZdbmoH$ ì`dñWmnZmZo VoWrb ì`dñWm à^mdrV Pmë`m
ZmhrV. ^maV Am{U H$mhr XoemV `mMm à^md A{YH$ {XgVmo. AmVmn`ªV XoemVrb _hÎdmÀ`m g§ñWm {d^mJm‘Ü`o
ZdbmoH$ ì`dñWmnZmMm pñdH$ma H$ê$Z amÁ`mMr ^y{‘H$m ‘`m©XrV Ho$br.

na§Vy ZdbmoH$ ì`dñWmnZ g§H$ënZoÀ`m CX`mVyZ àemgZmVrb Zm¡H$aemhrÀ`m ^y{‘Ho$V gwYmaUm H$aÊ`mÀ`m
Ñï>rZo à`ËZ gwê$ Pmbo. {~«Q>Z‘Ü`o ZoŠñQ> ñQ> on, H°ZS>m‘Ü`o npãbH$ gpìh©g 2000, A‘o[aHo$V AbJmoa à{VZrdoXZ
`m KQ>Zm Ë`m{XeoZo OJmV Q>mH$bobr _hÎdmMr nmdbo AmhoV. n[aUm‘r bmoH$àemgZmV à{VñnYm©Ë‘H$Vm, H$m`©j‘Vm,
H$m`©Hw$ebVm, J«mhH$moÝ‘wIr, CËnmXH$Vm, godmewëH$ `m Z{dZ eãXm§Mm A§V^m©d Ho$bm Jobm.

2.7 gmam§e

ZdbmoH$ ì`dñWmnZ bmoH$àemgZmbm Q> obadmXmH$So> KoD$Z OmVmo. Z{dZ Am{W©H$ YmoaUm‘wio {dœ hr EH$
Z{dZ ~mOmanoR> {Z‘m©U Pmbr Amho. ^maVmV Am¡Úmo{JH$aUmMm {dH$mg hmoVmZm {XgyZ `oVmo. CËnmXrV hmoUmao KQ>H$
OmJ{VH$ ~mOmnoR> oV KodyZ OmÊ`mgmR>r ^maVr` àemgZmbm ~mOmamoÝ‘wI ~Zmdo bmJob. Vo ~Z{dÊ`mMo H$m‘
ZdbmoH$ì`dñWmnZ H$aVo. WmoS>Š`mV ZdbmoH$ ì`dñWmnZ emgZmÀ`m H$m`©j‘ àXe©ZmMo gmYZ Amho. ImOJr
joÌmVrb ‘wë`o, {Z`‘, VÎdo V§Ì bmoH$àemgZmV ̀ mdoV ̀ mgmR>rM ZdbmoH$ ì`dñWmnZ à`ËZerb AgVo. g‘ñ`mZr
J«mgboë`m bmoH$àemgZmbm MH$mH$s AmUÊ`mgmR>r d àemgZmVrb g§ñWm {d^mJ `mZm àmoËgm{hV H$aÊ`mgmR>r
ZdbmoH$ì`dñWmnZ g§H$ënZm CX`mbm Ambr Amho.
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2.8 nm[a^m{fH$ eãX d eãXmW©

(1) Q>obadmX : ‘yë`‘mnZmda ^a XoUo, CËH¥$ï> H$m`m©g ~jrg, MwH$sgmR>r {ejm.

(2) ì`dñWmnZ : H$m`m©Mr ì`dñWm H$aUo.

2.9 ñd §̀-AÜ`ZmgmR>r àíZ

[aH$må`m OmJm ̂ am.
(1) ZdbmoH$ì`dñWmnZ ------da A{YH$ ^a XoVo.

(2) ImOJr joÌmV dmnamV òUmar ì`dñWmnH$s` V§Ìo bmoH$àemgZmV bmJy H$aUo åhUOo ZdbmoH$ ì`dñWmnZ ho ‘V--
---- `m§Mo Amho.

(3) ZdbmoH$ ì`dñWmnZmMr ‘whÿV©‘oT>--------`m§Zr amodbr.

(4) D$b Jmoa `m§À`m ZoV¥ËdmImbr ZdbmoH$ ì`dñWmnZm g§X^m©V Ahdmb gmXa Ho$bm.

(5) A‘o[aHo$V Zm¡H$aemhrV gwYmaUm H$aÊ`mgmR>r {Oå‘r H$m°Q>©a `m§Zr 1978 gmbr ------A{Y{Z`‘ nm[aV Ho$bm.

2.10 ñd §̀-AÜ``Z àíZm§Mr CÎmao

(1) 3 E S

(2) OoZ E[aH$boZ

(3) hþS> p¼ñVmo’$a

(4) Z°eZb na’$m°a‘Ýg [aìøy

(5) {gìhrb gpìh©g [a’$m°‘©

2.11 gamdmgmR>r ñdmÜ`m`

(1) ZdbmoH$ ì`dñWmnZmMm AW© ñnï> H$am

(2) ZdbmoH$ ì`dñWmnZ g§H$ënZoMm {dH$mg gm§JyZ ñdê$n {bhm

(3) ZdbmoH$ ì`dñWmnZmMo {Q>H$mË‘H$ ‘yë`‘mnZ H$am

(4) ZdbmoH$ ì`dñWmnZmMr d¡{eï>ço gm§Jm.

2.12 jo{Ì` H$m ©̀

(1)  emgH$s` Am{U ImOJr H§$nZrbm ^oQ> Úm. XmoÝhrVrb ’$aH$ AZw^dm.
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(03) AdñWr Ed§ ‘mhoœar (2010) : bmoH$àemgZ - bú‘rZmam`U AmJ«dmb, AmJam.
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(07) nmohoH$a àrVr (2010) : bmoH$àemgZmVrb Zdàdmh - AéUm àH$meZ bmVya.

(08) ~moam Am{U {eagmR> (2013) : bmoH$àemgZ emó - {dÚm ~wH$ npãb. Am¡a§Jm~mX.

(09) H$Q>m[a`m gwaoÝÐ (2012) : bmoH$àemgZ Ho$ VÎd - ‘{bH$ E°µÊS> H§$nZr O`nya.

(10) ^maVgaH$ma (`moOZm) : àemgH$s gwYmaUm- ^maV gaH$ma ‘mM© 2014.
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KQ>H$ 3 : bmoH${ZdS> Ñ{ï>H$moU

AZwH«$‘{UH$m
3.0 C{Ôï> o
3.1 àñVm{dH$
3.2 {df`-{ddoMZ
3.3 bmoH${ZdS> Ñï>rH$moUmMm AW©
3.4 bmoH${ZdS> Ñ{ï>H$moUmMo ñdê$n
3.5 bmoH${ZdS> Ñ{ï>H$moUmMr d¡{eï>ço
3.6 gmam§e
3.7 n[a^m{fH$ eãXmW©
3.8 ñd`§-AÜ``ZmgmR>r àíZ
3.9 ñd`§-AÜ``Z àíZm§Mr CÎmao
3.10gamdmgmR>r ñdmÜ`m`
3.11joÌr` H$m`©
3.12g§X^© J« §W

3.0 C{Ôï>ço

hm KQ>H$ Aä`mgë`mZ§Va Amnë`mbm

· bmoH${ZdS> Ñï>rH$moZmMm AW© g‘OyZ òB©b

· bmoH${ZdS> Ñï>rH$moZmMo ñdê$n bjmV òB©b.

· bmoH${ZdS> Ñï>rH$moZmMr d¡{eï²> ò gm§JVm òVrb.

3.1 àmñVm{dH$

B§½b§S>À`m ‘mOr àYmZ‘§Ìr Am`Z©boS>r åhUyZ Á`m§Mm C„oI Ho$bm OmVmo Ë`m ‘mJm©aoQ> W°Ma `m§Zr 20 ì`m
eVH$mÀ`m gmVì`m XeH$mV amÁ`mÀ`m ^y{‘Ho$V H$nmV H$aÊ`mÀ`m Ñï>rZo Zm¡H$aemhrV gwYmaUm H$aÊ`mMo Ü`o`
ñdrH$mabo hmoVo. `m Ü`o`mMm EH$ à`ËZ åhUOo bmoH${ZdS> Ñï>rH$moZmMo ì`dhmarH$ ê$n hmo`. nwT> o ImOJrH$aU ho
hr `mMoM AnË` Amho. hm Ñï>rH$moZ emgZmÀ`m ^w{‘Ho$da g§e` ì`ŠV H$aVmo. bmoH${ZdS> Ñï>rH$moZmZwgma àË`oH$
ì`ŠVrbm Amnë`m Amdí`H$VoZwgma ~mOmamH$So> nmhmdo bmJob. VgoM OZVoÀ`m BÀN>m Anojm d AmdS>rZwgma
emgZ {d{dY g§ñWmÛmao CËH¥$ï> godm XoVo. Ë`mVyZ bmoH$mZm godm d gw{dYmMr {ZdS> H$aÊ`mMr g§Yr àmá hmoVo.
hmM bmoH${ZdS> Ñï>rH$moZmMm ‘w»` Jm^m Amho. emgZmZo bmoH$H$ë`mUmgmR>r {d{dY godm Úmì`mV hoM bmoH${ZdS>
Ñï>rH$moZmg Ano{jV Amho. Zm¡H$aemhr Am{U amO{H$` ZoV¥Ëd `m§Mo {hV àemgZmÀ`m Aem H$m`©nÕVrbm XmofnyU©
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‘mZyZ bmoH$m§g‘moa AmUy BpÀN>Vmo. B.g. 1969 nmgyZ bmoH${ZdS> Ñï>rH$moZmdarb gm{hË`m‘Ü`o ‘moR>çmà‘mUmV
dmT> Pmbr.

3.2 {df`-{ddoMZ

{dœ ~±Ho$À`m qMVZmVgwÕm amÁ`mÀ`m ^y{‘Ho$V H$nmV H$aÊ`mda ^a {Xbobm Amho. nma§n[aH$ bmoH$àemgZ
Am¡nMm[aH$ à{H«$`m, Zm¡H$aemhr, amOH$s` ZoV¥Ëd `mda A{YH$ ^a XoVo. Ë`m‘wio àemgZmg‘moa AZoH$ g‘ñ`m
{Z‘m©U Pmë`m. Ë`m gmoS>{dÊ`mgmR>r {dMma‘§WZ Pmbo. g§~ÕVm, ‘yë`, g‘Vm, n[adV©Z bd{MH$Vm `m VÎdm§Zm
KodyZ ZdbmoH$àemgZmMr g§H$ënZm CX`mbm Ambr `mVyZM bmoH${ZdS> Ñï>rH$moZ ApñVËdmV Ambm. {dÝgoQ>
Am°ñQ´m o‘ ho bmoH${ZdS> Ñï>rH$moUmMo ‘w»` àUoVo hmoV. JmoëS>U Qw>bmH$, EÝQ>moZr S>mD$Ýg, AmoQ>m o EŠñQ>r`Z, am°~Q> ©
{~e, Ama.Eb.H$ar, Aem {d{dY Aä`mgH$mZr `m {gÕm§VmÀ`m {dH$mgm‘Ü`o _hÎdmMo `moJXmZ {Xbo Amho.
~mOma ì`dñWoMr àmW{‘H$Vm Am{U gaH$maÀ`m ^y{‘Ho$V H$nmV `mg§~§Yr {dMmamda ^a
{Xbm.

{dÝgoÝQ> AmñQ´m o‘ `mZr Amnë`m The intellectual crisis in merican  Public Administration `m
J« §Wm‘Ü`o Zm¡H$aemhrMo Xmof ñnï> H$ê$Z godm§‘Ü`o ZmJ[aH$m§Zm Amnë`m BÀN>oZwgma {ZdS> H$aÊ`mMr g§Yr Agmdr
Ago gm§JrVbo. {dë`‘ {ZñH$mZoZ `m§Zr Amnë`m Bureaacruacy and Representative Government `m
J« §Wm‘Ü`o åhQ>bo H$s, Zm¡H$aemhr Amnbm ñdmW© {gÕ H$aUmar Amho. Zm¡H$aemhr‘Ü`o ñnYm©Ë‘H$VoMm A§V^m©d
Ho$ë`mg gmd©O{ZH$ godoMr JwUdÎmm dmT>ob d Vr godm H$‘rV H$‘r qH$‘Vr ‘Ü`o CnbãY H$ê$Z {Xbr OmB©b.

3.3 bmoH${ZdS> Ñ{ï>H$moZmMm AW©

bmoH$àemgZmVrb H$m`©j‘Vm, H$mQ>H$ga d n[aUm‘H$maH$Vm dmT>{dÊ`mgmR>r  bmoH${ZdS> {gÕm§VmMo `moJXmZ
‘hÎdnyU© Amho. `m {gÕm§Vmbm nyU© EH$sH¥$V ñdê$n àmá Pmbo Zmhr. na§Vw hm Zm¡H$aemhrÀ`m Xmofmbm Xya
H$aÊ`mgmR>r à`ËZerb Amho. `mVyZM emgZmMr ^y{‘H$m ‘`m©XrV hmoD$Z emgH$s` H$m`m©Mo Xm`rËd ImOJr
joÌmH$So> gmon{dbr OmVo. g‘mOmVrb àË`oH$ ì`ŠVrbm J«mhH$ ‘mZyZ gwb^, JwUdÎmmnyU© godm CnbãY H$ê$Z Úmdo
hoM `m {gÕm§VmMo C{Ôï> Amho. VgoM hm {gÕm§V Zm¡H$aemhr àemgZm EodOr bmoH$emhr nwañH¥$V àemgZmbm R>ody
BpÀN>Vmo.

bmoH${ZdS> Ñ{ï>H$moZ amOH$maUmMm Am{W©H$ {gÕm§V Amho. bmoH$àemgZm~amo~aM amOH$s` AÜ``ZmV AW©emómMm
à`moJ H$aVmo. hm Ñï>rH$moZ A{YH$ ñnï> hmoÊ`mÀ`m Ñï>rZo AmnU Ë`mÀ`m H$mhr ì`m»`m Aä`mg H$ê$`m.

3.3.1 So>{Zg å ỳba
J¡a ~mOma {ZU©`m§Mm Am{W©H$ Aä`mg AWdm AW©emómMo amÁ`emómVrb gwb^ Cn`moOZ Ago bmoH${ZdS>

Ñ{ï>H$moZmg ì`mIrV H$aVo.

3.3.2 ‘mo{hV ̂ Å>mMm ©̀
bmoH${ZdS> Ñ{ï>H$moZ hm ‘w»`V: bmoH$àemgZmVrb Zm¡H$aemhr  àmê$nmer g§~§YrV Amho. Omo gmd©O{ZH$

godm§À`m {dVaUm‘Ü`o ~hþn`m©`r {ZdS>rer g§~§YrV Amho.
darb ì`m»`odê$Z bmoH${ZdS> Ñï>rH$moZ åhUOo bmoH$emhr ì`dñWoV OZVobm Amnë`m AmdS>r {ZdS>rZwgma

n`m©` {ZdS>Ê`mMo ñdmV§ËŒ` hmo`. `m Ñï>rH$moZmVyZ {Xë`m OmUmè`m g§dm‘Ü`o JwUdÎmm XOm©, ‘yë` {Z‘m©U hmoB©b.
MoQ>ñQ>a ~Zm©S> `m§Zr bmoH$àemgZ åhUOo åhUr AmhoV hr {Q>H$m ImoSy>Z bmoH$àemgZmV {gÕm§Vmda ^a Z XoVm
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ì`dhmamda A{YH$ XoVmo. amÁ`mEodOr ~mOma ì`dñWoMo g‘W©Z H$aVmo ho bmoH${ZdS> Ñï>rH$moZ `m g§H$ënZo‘wio
{gÕ Pmbo.

3.4 bmoH${ZdS> Ñ{ï>H$moZmMo ñdê$n

bmoH${ZdS> {gÕm§VmÀ`m ñdê$nm‘YyZ bmoH${ZdS> {gÕm§VmMro nm`m^wV ‘m§S>Ur ñnï> H$aÊ`mMm à`ËZ Ho$bm
Amho. bmoH${ZdS> Ñ{ï>H$moZ `m {gÕm§VmMo ‘w»` àUoVo {dÝg|Q> Am°ñQ´m o‘ d {dbr`‘ {ZñH$mZoZ ho AmhoV. Ë`m§Zr
Á`m‘Ü`o ZmJ[aH$mg‘moa {ZU©` d {ZdS> H$aÊ`mgmR>r n`m©` CnbãY ZgVmV {VWo Zm¡H$aemhr ì`dñWm A{YH$
à~i ~ZVo Aer {Q>H$m Ho$br Amho. bmoH${ZdS> {gÕm§VmÀ`m ‘mÜ`‘mVyZ ~mOmaì`dñWobm àmYmÝ`, gaH$maMr
‘`m©XrV ^y{‘H$m `mda A{YH$ ^a {Xbm Amho. Ë`m§Zr bmoH${ZdS> {gÕm§VmÀ`m ‘mÜ`‘mVyZ bmoH$àemgZm‘Ü`o EH$
d¡H$pënV à{V‘mZ àñVwV Ho$bobo Amho. Á`mÛmao ~hþb {ZU©` H|$ÐmMo g‘W©Z Ho$bo OmVo. Am°ñQ´m o‘ `m§Zr nma§n[aH$
Zm¡H$aemhr ì`dñWoda AmYm[aV àemgH$s` ì`dñWoEodOr bmoH$emhr àemgZ ì`dñWoMm n`m©` gyM{dbm. bmoH$emhr
ì`dñWoV bmoH${ZdS> Ñï>rH$moZmVyZ {dMma Ho$ë`mg emgZmH$Sy>Z {Xë`m OmUmè`m godm§Mr nyV©Vm H$aÊ`mgmR>r AZoH$
g§ñWm {Z‘m©U Pmë`mVa godm‘Ü`o ñnYm©Ë‘H$Vm {Z‘m©U hmoVo.Ë`m‘Ü`o CËH¥$ï> godm XoUmè`m Amnë`m AmdS>rÀ`m
g§ñWoMr {ZdS> H$aÊ`mMo ñdmV§ËŒ̀  ZmJ[aH$mZm {‘iVo. The Intellectual Crisis in American Public Administration-

1973 ‘Ü`o pìhÝg|Q> AmñQ´m o‘ {bhVmV, Zm¡H$aemhr ì`dñWm Amdí`H$ Amho. na§Vy CËnmXH$Vm Am{U CÎmaXm`r
gmd©O{ZH$ bmoH$àemgZmV AW©emór` Ñï>rH$moZmVyZ {dMma Ho$ë`mg Vr An`m©á Amho. EH$mM H|${Ð` gÎmobm
O~m~Xma AgUmè`m bmoH$godH$mH$Sy>Z {^Þ, {^Þ ñdê$nmÀ`m godm OZVobm nwa{dÊ`mg bmoH$godH$ Ag‘W©
R>aVmV ‘J Vo {H$Vrhr Amnë`m H$m`m©V H$m`©Hw$eb Agbo VargwÕm An`er R>aVmV. åhUOoM àemgZmH$Sy>Z {^Þ
ñdê$nmÀ`m godmV ñnYm©Ë‘H$ dmVmdaU V`ma H$aÊ`mV An`er hmoVmV. Zm¡H$aemhr àemgZmV gwYmaUm H$ê$Z
bmoH$emhr àemgZ {Z‘m©U H$aUo OoUo H$ê$Z ZmJ[aH$mZm Amnë`m ng§Vrà‘mUo godm d g§ñWoMr {ZdS> H$aÊ`mMo
ñdmV§ËŒ` àmá Pmbo nm{hOo. n[aUm‘r ZmJ[aH$mZm gdm}Îm‘ godm-gw{dYm nwa{dVm ̀ oVrb hmM bmoH${ZdS> Ñï>rH$moZmMm
‘w»` CÔoe Amho.

{dë`‘ {ZñH$mZoZ ̀ m§Zr Amnë`m Bureaucracy and Representative Government (1971) J«§Wm‘Ü`o
Zm¡H$aemhr‘Ü`o {Z‘m©U Pmboë`m Xmofm§{df`r g{dñVa dU©Z Ho$bo Amho. na§Vy Zm¡H$aemhrZo Oa à{VñnYm©Ë‘H$
VÎdm§Mm pñdH$ma Ho$bm Va gmd©O{ZH$ godmMr JwUdÎmm Va gwYmaobM Ë`mM ~amo~a `m godm H$‘rVH$‘r qH$‘Vrda
CnbãY hmody eH$Vrb, Ago à{VnmXZ Ho$bobo Amho. gmd©O{ZH$ Zm¡H$aemhrMr H$m`©j‘Vm d H$m`©Hw$ebVm
dmT>{dÊ`mMm Cnm` ImOJr ~mOma ì`dñWo‘Ü`o {Z{hV Amho. Á`m{R>H$mUr gmd©O{ZH$ godoÀ`m nwVugmR>r g§aMZm
d àbmo^Z ì`dñWm CnbãY Amho `mnwT> o OmdyZ bmoH${ZdS> Ñï>rH$moZ qMVZ H$aVmo H$s H$moUË`màH$mao Zm¡H$aemhr
Am{U emgZ `m§Zm ‘`m©XrV H$ê$Z dmT>Umè`m AmH$mamda {Z`§ÌU R>odVm `ody eHo$b.

{dÚmWu {‘Ìm§Zmo, ho Vw‘À`m bjmV Ambo AgobM H$s bmoH${ZdS> Ñ{ï>H$moZ hm gm‘mÝ` ‘mUgmbm amÁ`mH$Sy>Z
àmá hmoUmè`m godm§Mo ~hþn`m©`r ñdê$n Amho. `mZ§Va AmnU Ë`mMr d¡{eï>ço Aä`mgy `m.

3.5 bmoH${ZdS> Ñï>rH$moZmMr d¡{eï>ço

bmoH${ZdS> Ñ{ï>H$moZ hm bmoH$àemgZmVrb ZdrZ g§H$ënm‘Ü`o n[adV©ZerbVm `m VÎdmMm pñdH$ma H$aUmam
Amho. Vmo Zm¡H$aemhr emgZmÀ`m EH$m{YH$maemhrbm AmdmhZ XoUmam Amho `m Ñ{ï>H$moZmMr d¡{eï>ço Imbrbà‘mUo
AmhoV.
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3.5.1 Zm¡H$aemhrÀ`m ‘ŠVoXmarbm {damoY
bmoH${dH$ën Ñï>rH$moZ hm Zm¡H$aemhr {damoYr Amho. Ë`mMo à‘wI H$maU Zm¡H$aemhr ‘wio àemgZmV bmb{’$V

^«ï>mMma, XâVa{Xa§JmB© `mgma»`m Xmofm§Mm à^md dmT>V OmdyZ bmoH${hV bmoH$H$ë`mU, bmoH$godH$ `m g§H$ënZm
~mOybm nS>ë`m. `m nmíd©^y‘rdaVr bmoH$H$ë`mU, bmoH$godH$ `m g§H$ënZm ~mOybm nS>ë`m. `m nmœ©^y‘rdaVr
A{YH$ma nXna§nam `m VËdmMm {damoY H$aVmo. bmoH${ZdS> Ñï>rH$moZmV ñnYm©Ë‘H$VoMm A^md Amho. bmoH${ZdS>
Ñ{ï>H$moZm‘YyZ bmoH$àemgZm‘Ü`o d¡H$ënrH$ à{V‘mZ nwT>o Ambo. Oo bmoH$mZm Amnë`m AmdS>rZwgma AZoH$ n`m©`mn¡H$s
`mo½` n`m©`mMr {ZdS> H$aÊ`mMr g§Yr XoUmao Amho.

3.5.5 g§ñWmË‘H$ dmT>rg MmbZm
bmoH${ZdS> Ñ{ï>H$moZ godm-gw{dYm CnbãY H$ê$Z XoÊ`mgmR>r emgZmbm AZoH$ g§ñWm A{^H$aUmÀ`m {Z‘uVrgmR>r

àmoËgmhrV H$aVo. n[aUm‘r bmoH$mÀ`m AmdS>rZwgma n`m©` {ZdS>rgmR>r dmd {‘iVmo. CnbãY AZoH$ g§ñWm‘wio
godoÀ`m XOm©V d JwUdÎmoV dmT> hmoB©b. bmoH$àemgZmV ñnYm©Ë‘H$Vm `m VËdmMr dmT> hmoD$Z OZVog H$‘rV H$‘r
‘yë`m‘Ü`o A{YH$ A{YH$ XO}Xma godm d gm{hË`mMr CnbãYVVm hmoD$ eHo$b.

3.5.3 bmoH$emhrdmXr àemgZ
bmoH${ZdS> Ñ{ï>H$moZ Zm¡H$aemhr d emgZmÀ`m ̂ y{‘Ho$g ‘`m©XrV H$ê$Z bmoH$emhrdmXr àemgZmÀ`m dmT>rgmR>r

à`ËZerb Amho. Zm¡H$aemhr qH$dm emgZmMo ‘ŠVoXmar ñdê$n gmd©O{ZH$ godm§‘Ü`o JwUmË‘H$Vm, O~m~Xmard¥Îmr,
CÎmaXm`rËdmMr ^mdZm, g§doXZerbVm {Z‘m©U H$aÊ`mgmR>r An`er R>aVo. A{YH$ma nX na§nam `m VÎdmMm
pñdH$ma Ho$ë`m‘wio g§nyU© Zm¡H$aemhr EH$mM gÎmoÀ`m H|$Ðm^modVr {’$aVo. åhUyZ gmd©O{ZH$ godm d gm‘J«rÀ`m
nyV©VoÀ`m Ñ{ï>Zo ZmJarH$m§À`m ng§Vrbm, A{^ì`ŠVr ñdmV§Í`, {ZdS>g§Yrbm X‘Z H$aUmar R>aVo. Ë`m‘wio bmoH${ZdS>
Ñï>rH$moZmÀ`m ‘mÜ`‘mVyZ ZmJarH$m§À`m A{^ì`ŠVrg àmoËgmhZ d dmd XoUmao bmoH$emhrdmXr àemgZ {Z{‘©Vrda
^a XoVo.

3.5.4 ñnYm©Ë‘H$Vm
bmoH${ZdS> Ñ{ï>H$moZ Zm¡H$aemhr ì`dñWog n`m©` CnbãY H$ê$Z XoVmo. Á`m‘wio amÁ`mÀ`m EH$m{YH$maemhr

^y{‘Ho$bm ~mOmam‘Yrb à{VñnY}‘wio AmìhmU {Z‘m©U Pmbo Amho. J¡aZm¡H$aemhr ñdê$nmÀ`m-ZmJ[aH$-‘¡ÌrnyU©
g‘ñ`m§À`m CnbãYVo‘wio àemgZm‘Ü`o ~mOmam{^‘wIVm d ñnYm©Ë‘H$Vm {Z‘m©U Pmbr Amho. Ë`m‘wio ZmJ[aH$m§Zm
Amnë`m ng§VrZwgma, gwb^ d XO}Xma godm CnbãY hmoD$ eH$Vo.

3.5.5 bmoH$m{^‘wIVm
bmoH$mMo A{YH$V‘ H$ë`mU `mà‘mUo Zm¡H$aemhr ì`dñWoV bmoH$m§Zm A{^ì`ŠVr ñdmV§Í`, {ZdS>rMr g§Yr

àmá hmoVo. bmoH$m§À`m H$ë`mUmgmR>r ì`dñWm {Z‘m©U H$aVo. bmoH$m§À`m JaOm§Zwgma Ë`m§Zm godm àmá H$aÊ`mMo
AZoH$ n`m©` hm Ñ{ï>H$moZ CnbãY H$adyZ XoVmo.

3.5.6 AZoH$Ëdmbm àmYmÝ`
bmoH${ZdS> Ñï>rH$moZmÛmao ho AYmoaoIrV Ho$bo OmVo H$s, H$moUH$moUË`m godm µAm{U gm‘wJ«r gaH$mar A{^H$aUmÛmao

Am{U H$moUH$moUË`m àH$maMr godm-gm‘J«r ImOJr joÌmÛmao àXmZ Ho$br Omdy eH$Vo. AemàH$mao hm Ñ{ï>H$moZ
ZmJ[aH$m§À`m ng§Vrg, AmdS>r-{ZdS>rg àmoËgmhrV H$ê$Z AZoH$ g§ñWmË‘H$ A{^H$aUmÀ`m {Z{‘©VrMm AmJ«h
YaVo. godmàmár‘Ü`o AZoH$Vm, d¡{dÜ` CnbãY H$adyZ XoVmo.

3.5.7 amÁ`mÀ`m EH$m{YH$mamg {damoY
`m Ñ{ï>H$moZmÀ`m ‘mÜ`‘mVyZ ZmJ[aH$mZm godm CnbãY H$ê$Z XoÊ`m‘Ü`o Zm¡H$aemhr d amÁ`mMr ^y{‘H$m

`m{edm` AZoH$ n`m©` CnbãY H$ê$Z XoVo. bmoH${ZdS> Ñ{ï>H$moZmMm gdm©V à^mdr Cnm` ~mOmaì`dñWm hm Amho
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Ago ‘mZVo. {ZñH$mZoZÀ`m ‘VmZwgma bKwË‘ gaH$ma EH$ CÎm‘ gaH$ma ̀ m {dMmaàUmbrÛmao amÁ`mÀ`m EH$m{YH$maemhrbm
~mOmaì`dñWoÀ`m ‘mÜ`‘mVyZ bmoH${ZdS> Ñ{ï>H$moZ AmìhmZ XoVmo.

3.5.8 AW©emómMm à^md
bmoH${ZdS> Ñï>rH$moZmda AW©emómMm A{YH$ à^md Amho. amÁ`emó Am{U bmoH$àemgZ ̀ m§À`m {d^mOZmbm

{damoY Xe©dyZ hm {gÕm§V amÁ`emómV d bmoH$àemgZmV AW©ì`dñWoMm Aä`mg H$aÊ`mda ^a XoVmo. EImÚm
{df`mMo ‘yë`‘mnZ H$aÊ`mgmR>r Ë`mda Pmboë`m IMm©Mm, à`ËZmMm Aä`mg Z H$aVm Ë`mVyZ {‘iUmè`m CËnÞmÀ`m
AmYmamda Ë`mMo ‘yë`‘mnZ H$amdo. Ago bmoH${ZdS> Ñ{ï>H$moZ gm§JVmo.

3.5.9 g‘H$mbrZ n[adV©Ur`
bmoH${ZdS> Ñ{ï>H$moZ H$mimZyê$n n[adV©Umg ‘mÝ`Vm XoVmo. nma§n[aH$ àemgZmVrb A{YH$ma nXna§nam,

Zm¡H$aemhr, EH$m{YH$maemhr ̀ m§Mr Q>rH$m H$aVmo. ‘mo{hV ̂ Å>mMm`mªÀ`m ‘Vo- hm Ñ{ï>H$moZ g§ñWmË‘H$Vm, {dH|${ÐH$aU,
qH$dm OZVoÀ`m JaOm `m§Zm àmYmÝ` XoVmo. åhUOoM àemgZmbm 21 ì`m eVH$mV OZVm{^‘wI H$aÊ`mgmR>r
OwÝ`m§Zm gmoSy>Z Z{dZ g§H$ënZmMm pñdH$ma H$aVo. Á`m‘wio bmoH$mZm godm-gw{dYm d godm§Mm `mo½`àH$mao bm^ KoVm
`oB©b.

3.6 gmam§e

bmoH${ZdS> {gÕm§VmÀ`m n[aUm‘ ñdê$nmV 20 ì`m eVH$mÀ`m A§{V‘ XeH$mV emgZAmYm[aV gmd©O{ZH$
joÌ H$‘r-H$‘r hmoV Jobo Am{U ImOJr joÌmMm {dñVma hmoV Jobm. hr {dMmagaUr godm{dVaUmV CƒdUu`
lr‘§V dJm©gmR>r Ym{O©Ur hmoVr. H$maU ~mOmamda AmYm[aV ñnYm©Ë‘H$ ì`dñWm Jar~, ‘mJmgdJu` d ~hþOZ
g‘mOmÀ`m AmdmŠ`m~mhoa hmoVr. ^maVmgma»`m {dH$gZerb Xoembm gmd©O{ZH$ ñdê$nmÀ`m godm ‘`m©XrV H$ê$Z
ImOJr godmMm {dñVma nadS>Umam ZìhVm. gmd©O{ZH$ godm‘Ü`o bmoH$m§Zm {ZdS>rgmR>r n`m©`M ZgVrb Va
bmoH${ZdS> Ñ{ï>H$moZ ’$ŠV {XImdy ñdê$nmMm dmQ>Vmo. gmd©O{ZH$ {hV, bmoH$H$ë`mUH$mar amÁ` `m g§H$ënZmH$So>
Xwb©j H$aVmo Ë`mMo _hÎd ZmH$maVmo. àË`oH$ Xoem§À`m {dH$mgmV `m g§H$ënZmMo ñWmZ A{ÛVr` Amho.

OJmZo ñdrH$maboë`m Z{dZ Am{W©H$ YmoaUm‘wio XoemÀ`m gr‘m JiyZ nS>ë`m AmhoV. àË`oH$ XoemVrb
{dH$mgmÀ`m g§Yr {dH$mgmMo ‘mnX§S> ~XbV AmhoV. ImOJrH$aUmMm doJ dmT>V Amho. bmoH$m§Mo OrdZ‘mZ C§MmdV
Amho. XoemÀ`m àË`oH$ ì`dñWoda ~mOmamMo dM©ñd dmT>V Amho. 1991 ‘Yrb The Changes of Development

Report-1991 ‘Ü`o ñnï> Ho$bo H$s OJmVrb 20% OZVm à{VXrdg EH$ S>m°ba nojm H$‘r ê$n`mda CXa{Zdm©h
H$aVmV. eodQ>r AhdmbmV åhQ>bo H$s AmnUmg {dH$mgmbm ~mOmamoÝ‘wIr ~Zdmdo bmJob. àemgZmVrb dmT>Vo
Zm¡H$aemhrMo _hÎd H$‘r H$aÊ`mgmR>r ImOJr joÌmVrb ì`dñWmnH$s` V§ÌmMm Adb§~ H$amdm bmJob. Ago
n[adV©Z H$aÊ`mgmR>r 21 ì`m eVH$mV bmoH${ZdS> Ñ{ï>H$moZ hm YmoaU{Z{‘©Vr d àemgZ n[adV©ZmMo ‘mÜ`‘ åhUyZ
CX`mbm Ambm Amho.

3.7 n[a^mfrH$ eãXmW©

(1) H$nmV H$‘r H$aUo

(2) EH$m{YH$maemhr ‘ŠVoXmar
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3.8 ñd §̀-AÜ``ZmgmR>r àíZ

EH$m dmŠ`mV CÎmao Úm.
(1) {dÝg|Q> Am°ñQ´mo‘ `m§Zr H$moUVm J«§W {bhbm?

(2) bmoH${ZdS> Ñ{ï>H$moZ ‘w»`V: bmoH$àemgZmVrb Zm¡H$aemhr àmê$nmer g§~§YrV Amho. Omo gmd©O{ZH$ godmÀ`m ~hþn`m©̀ r
{ZdS>rer g§~§YrV Amho Ago H$moUmMo ‘V Amho?

(3) {dë`‘ {ZñH$mZoZ `mZr Amnë`m J«§WmV H$moUmÀ`m Xomfmda dU©Z Ho$bo?

3.9 ñd §̀-AÜ``Z àÝm§Mr CÎmao

(1) The Intellectual Crisis in merican Public Administration

(2) ‘mo{hV ^Å>mMm`©

(3) Zm¡H$aemhrMo Xmof

(4) g§ñWmË‘H$dmT>rbm MmbZm, bmoH$emhrdmXr àemgZ

3.10 gamdmgmR>r àíZ

(1) bmoH${ZdS> Ñ{ï>H$moZmMm AW© ñnï> H$am.

(2) bmoH${ZdS> Ñ{ï>H$moZmMr d¡{eï>ço {bhm.

(3) bmoH${ZdS> Ñï>rH$moZmMo ñdê$n gm§JyZ ‘yë`‘mnZ H$am.

3.11 jo{Ì` H$m ©̀

(1) dñVw IaoXrgmR>r AZoH$ H§$nZrMo n`m©̀  CnbãY Agë`mg JwUdÎmmYmaH$ dñVwIaoXr hmoVo `mMm ~mOmamV AZŵ d ¿`m.
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KQ>H$ 4 : ZmJar g‘mO

AZwH«$‘{UH$m
4.0 C{Ôï> o
4.1 àmñVm{dH$
4.2 {df¶-{ddodMZ

4.2.1 ZmJar g‘mOmMm CX¶
4.2.2 ZmJar g‘mOmMm AW©
4.2.3 ZmJar g‘mOmÀ¶m ì¶m»¶m
4.2.4 ZmJar g‘mOmMr d¡{eï>ço
4.2.5 ZmJar g‘mOmMr ^y{‘H$m
4.2.6 ZmJar g‘mOmVrb C{Udm

4.3 gmam§e
4.4 nm[a^m{fH$ eãX d eãXmW©
4.5 ñd¶§-AÜ¶¶ZmgmR>r àíZ
4.6 ñd¶§-AÜ¶¶Z àým§Mr CÎmao
4.7 gamdmgmR>r ñdmÜ¶m¶
4.8 joÌr¶ H$m¶©
4.9 dmMZmgmR>r Cn¶wº$ nwñVHo$

4.0 C{Ôï>o

· ZmJar g‘mO ¶m KQ>H$mÀ¶m Aä¶mgmZ§Va Amnë¶mbm ZmJar g‘mO åhUOo H$m¶ ho bjmV ¶oB©b.

· ZmJar g‘mO H$gm AgVmo ho ñnï> hmoB©b.

· ZmJar g‘mOmMr d¡{eîQ>ço ñnï> H$aVm ¶oVrb.

· ZmJar g‘mOmÀ¶m C{Udm VnmgVm ¶oVrb.

4.1 àmñVm{dH$

ZmJar g‘mO hr AmYw{ZH$ H$mimVrb Zì¶mZo CX¶mg Ambobr g§H$ënZm Amho Ago Agbo Var nma§n[aH$
Ñï>rH$moZmVyZ ZmJar g‘mOmg ‘moR>m B{Vhmg bm^bobm Amho. ZmJar g‘mO hr g§H$ënZm amOH$s¶, gm‘m{OH$,
Am{W©H$ d àemgH$s¶ Ñ{ï>H$moZmVyZ A{YH$ bmoH${à¶ Pmë¶mMo {XgVo. nydu amÁ¶ Am{U ZmJar g‘mO ¶m XmoÝhr
g§H$ënZm nma§n[aH$ Aä¶mgmV g‘mZ AWm©Zo dmnaë¶m OmV hmoË¶m. na§Vw ¶m XmoÝhr g§H$ënZm nañnamnmgyZ {^Þ
ñdê$nmÀ¶m AgyZ Ë¶mV ì¶mnH$ ñdê$nmMm ’$aH$ Amho.
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ZmJar g‘mO hm Aem ì¶ŠVr¨Mm g‘wh Amho H$s, Omo gdmªÀ¶m H$ë¶mUmgmR>r gmd©O{ZH$ Ñ{ï>H$moZ g‘moa
R> oD$Z g‘mZ {hVmgmR>r H$m¶© H$aVmo.

4.2 {df¶ {ddoMZ

ZmJar g‘mOmbm gä¶ g‘mO Agohr g§~moYbo OmVo. ZmJar g‘mOmV AmXe© g‘mO KQ>H$m§Mm Am{U ì¶pŠV¨Mm
g‘mdoe hmoVmo Oo amÁ¶mÀ¶m EH$m H$m¶Xoera Mm¡H$Q>r A§VJ©V Amnbr CËH¥$ï> ^y{‘H$m ~OmdVmV. åhUyZM Om°Z Ho$Z
¶m§Zr Ago åhQ>bo Amho, ""OoWo ZmJar g‘mO Zmhr VoWo ZmJ[aH$ AgyM eH$V Zmhr.''

4.2.1 ZmJar g‘mOmMm CX¶
ZmJar g‘mO hr amÁ¶ g§H$ënZonmgyZ {^Þ g§H$ënZm Amho. hm {dMma ‘m§S>Umam Or. S>ãë¶y. Eg². hoJob hm

n{hbm amOH$s¶ VËdk hmo¶. 19 ì¶m eVH$mV H$mb© ‘m³g© Am{U ’« o${S>H$ B§Jbg ¶m§Zr ¶m g§H$ënZoMm nmR>nwamdm
Ho$bm, Z§Va 20 ì¶m eVH$mV A°Q>m o{ZAmo J«m‘ñH$sZo ZmJar g‘mO ¶m g§H$ënZoMo AË¶§V {dñV¥VnUo {ddoMZ Ho$bo.
AmYw{ZH$ H$mimV Bg 1970 Vo 1980À¶m Xaå¶mZ ZmJar g‘mO ¶m g§H$ënZobm MmbZm {‘imbr. 20 ì¶m
eVH$mV {Z‘m©U Pmboë¶m erV¶wÕm‘wio Á¶m bmoH$emhr Om{Udm {Z‘m©U Pmë¶m Ë¶mVyZ "ZmJar g‘mO' ¶m g§H$ënZobm
~i {‘imbo. CXmarH$aU, ImOJrH$aUmÀ¶m àd¥ÎmrZohr ZmJar g‘mOmÀ¶m qMVZm‘Ü¶o ^a nS>br.

ZmJar g‘mO EH$m gwg§ñH¥$V ZmJar pñWVrMr Cnojm H$aVmo. Á¶mVrb ZmJ[aH$ Amnë¶m h¸$m§~amo~a Amnë¶m
H$V©ì¶m~m~Vhr OmJê$H$ amhÿZ ñdoÀN>oZo gm‘m{OH$ g‘ñ¶m gmoS>{dÊ¶mMo d ñd¶§ {Z¶§ÌUmMo H$m¶© H$aVmV. ñdV…
{Z¶‘m§Mo nmbZ H$aUmao d BVam§À¶m ‘XVrgmR>r doiàg§Jr YmD$Z ¶oUmao bmoH$ ZmJar g‘mOmMo à{VH$ AmhoV.

AZoH$ Xoem§Mm {dMma H$aVm A‘o[aH$m, B§½b§S>‘Ü¶o ZmJar g‘mOmMm Cƒ XOm©Mm {dH$mg Pmbm Amho. Va
^maVmV 1990 Z§Va ZmJar g‘mO {dH$mgmMr à{H«$¶m à~i Pmbr Amho.

4.2.2 ZmJar g‘mOmMm AW©
ZmJ[aH$m§À¶m geº$ EH$sH$aUmMo ZmJar g‘mO ho à{VH$ AgVo. ¶mV gd© gm‘m{OH$ A§Va{H«$¶m g‘m{dï>

AmhoV. ZmJar ¶m eãXm§Mo AZoH$ AW© gm§{JVbo OmVmV. CXm. EImÚm XoemVrb ZmJ[aH$m§er g§~§YrV Omo Ag¡{ZH$
dJ© Amho, H$m¶ÚmÀ¶m joÌmV {XdmUr Am{U ’$m¡OXmar ‘mJm©Mm Adb§~ H$aUmam g‘mO, Z‘« d gh¶moJr ì¶ŠVr,
CÎmaXm¶rËd AWdm O~m~XmarÀ¶m ^mdZoZo ¶wº$ AWdm g§ñH$marV ZmJ[aH$ BË¶mXr.

VgoM g‘mO ¶m eãXmMohr AZoH$ AW© gm§{JVbo OmVmV. Ë¶mV g‘mOmVrb ì¶ŠVr¨Mm g§K{Q>V g‘yh,
AmnbonUmMr ^mdZm {Z‘m©U Pmbobm g‘yh, CÔoenyU© ghH$mar à¶ËZ d gm§ñH¥${VH$ ‘yë¶mer g§~§{YV AgUmam
‘mZdr g‘yh BË¶mXtMm g‘mdoe hmoVmo.

ZmJar g‘mO ho H$m¶ÚmÀ¶m gr‘oV amhyZM ñdmV§Í¶ Am{U g‘Vm d g‘mO H$ë¶mUmgmR>r H$m¶© H$aVo. ZmJar
g‘mO hr EH$ Aer N>Ìr Amho H$s, Á¶mÀ¶m A§VJ©V AZoH$ àH$maÀ¶m g§KQ>Zm H$m¶©aV AgVmV. CXm. ¶wdH$
g§KQ>Zm, H¥$fr g§KQ>Zm, H$m‘Jma g§KQ>Zm, H$‘©Mmar g§KQ>Zm, ‘{hbm g§KQ>Zm, ì¶mnmar g§KQ>Zm, g‘mO gwYmaUoÀ¶m
Midir, Am§XmobZo BË¶mXtMm ¶mV g‘mdoe Ho$bm OmVmo.

darb AWm©dê$Z doJdoJù¶m {dMmad§VmZo ZmJar g‘mOmÀ¶m ì¶m»¶m gm§{JVboë¶m AmhoV, Ë¶m AmnU
Aä¶mgy.

4.2.3 ZmJar g‘mOmÀ¶m ì¶m»¶m

(1) Oo’«o$ Abo³Pm§S>a
amÁ¶m~mhoa AgUmè¶m Ag§»¶ g§ñWm§Zm EH$Ì AmUUmao g§¶w{º$H$ N>Ì åhUOo ZmJar g‘mO hmo¶.
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(2) {JarOm Jmonmb Om¶b
amÁ¶mMo {Z¶§ÌU ZgUmè¶m gd© ñd¶§godr g§ñWm Am{U gm‘m{OH$ A§Va{H«$¶m ¶m§Mm g‘mdoe ZmJar g‘mOmV

hmoVmo.

(3) Om°O© h{JÝg
ZmJar g‘mO åhUOo EH$m àH$maMo gm‘m{OH$ joÌ hmo¶, Oo {d{^Þ g§KQ>ZmÀ¶m ‘mÜ¶‘m§VyZ H$m¶©aV AgVmV

Am{U Oo amÁ¶ d ì¶mnma joÌmnmgyZ {^Þ AgyZ H$Yr-H$Yr Ë¶m§Mo amÁ¶mer VUmdnyU© ghg§~§Y AgVmV.

(4) Eg² Ho$Xmg
ZmJar g‘mO Agm g§KQr>V g‘mO Amho Á¶mda amÁ¶mMo emgZ MmbVo.

(5) Eg². EM². ê$S>moë’$
ZmJar g‘mO åhUOo amÁ¶m{edm¶Mo Aem àH$maMo ñdm¶Îm hmo¶. Á¶mV ZmJ[aH$m§Mo g~brH$aU Am{U nañna

{dœmg {Z‘m©U H$aUmao g§KQ>ZmË‘H$ OrdZ ¶m§Mm g‘mdoe hmoVmo. hm ZmJar g‘mO amÁ¶mnojm Xþæ¶‘ qH$dm H${Zð>
ZgyZ amÁ¶mer Ë¶m§Mo A§Vag§~§Y AgVmV.

4.2.4. ZmJar g‘mOmMr d¡{eîQ>ço
 gmYmaUV… ZmJar g‘mOmMr d¡{eîQ>ço nwT>rbà‘mUo gm§JVm ¶oVrb.

(01) AZoH$Ëd
ZmJar g‘mOmV H$m¡Qw > §~rH$ Am{U AZm¡nMm[aH$ dmVmdaU AgVo. EH$‘oH$m§À¶m ghH$m¶m©Zo MmbUmam hm

g‘mO Amho. ¶mËm ñd¶§godr g§KQ>Zm H$m¶©aV AgVmV. Ë¶m§Zm ñdm¶ÎmVmhr AgVo.

(02) à{gÕr
OZVoÀ¶m H$m¶ Anojm AmhoV d emgZ Ë¶mgmR>r H$m¶ ^y{‘H$m ~OmdV Amho. ¶mg§X^m©V à{gÕr Ho$br OmVo.

g§ñH¥$Vr Am{U g§Mma g§ñWm§‘wio OZVoMr ‘mJUr Am{U emgZmÀ¶m H$m¶m©Mr ¶mo½¶ àH$mao XodmU-KodmU hmoVo.
àË¶oH$mMr Amnbr ^y{‘H$m Om{ha Ho$br OmVo. ¶m àH$Q>rH$aUmVyZ ZmJar g‘mOmg AZoH$ ì¶{º$ OmoS>ë¶m OmVmV
d Vmo A{YH$ geñV ~ZVmo.

(03) EH$m§V
ZmJar g‘mOmV ñd¶§{dH$mg Am{U Z¡{VH$ ‘yë¶m§À¶m {ZdS>rMo d¡¶{º$H$ A{YH$ma joÌ ZmJ[aH$m§Zm àXmZ

Ho$bo OmVmV.

(04) H$m¶ÚmMm AmYma
AZoH$Ëd à{gÕr EH$mV ¶m‘wio ZmJ[aH$m§Zm ì¶mnH$ A{YH$ma d ñdm¶ÎmVm {‘iVo. na§Vw nm¶m^yV A{YH$ma

Am{U gm‘mÝ¶ H$m¶ÚmMr g§aMZmhr {Z‘m©U Ho$br Omdr åhUOo amÁ¶mMo n[aMbZ gmono hmoVo. ZmJar g‘mOmV
amÁ¶mÀ¶m EH$m H$m¶Xoe^a Mm¡H$Q>r A§VJ©V Amnbr CËH¥$ð> ^y{‘H$m ~OmdÊ¶mMo H$m¶© Ho$bo OmVo.

(05) gmd©O{ZH$ {hV
gmd©O{ZH$ {hV hoM Ü¶o¶ ZmJar g‘mOmV AgVo. gdmªÀ¶m {hVmMm {dMma Ho$bm OmVmo. gm‘w{hH$ {hVmbm

àmYmÝ¶ {Xbo OmVo. Ho$di g§KQ>ZoVrb Zìho Va H$moUË¶mhr àýmer {ZJS>rV bmoH$g‘whmMm {dMma Ho$bm OmVmo.
ZmJar g‘mOmV bmoH${hVmbm àmYmÝ¶ {Xbo OmVo. g‘J« H$ë¶mUmMm Ñ{ï>H$moZ g‘moa R> odZy H$m¶© Ho$bo OmVo. g‘mZ
{hVg§~§Ym§À¶m EH$Ì ¶oÊ¶mVyZ ZmJar g‘mO CX¶mg Ambobm Amho. ¶m EH$moß¶mH$Sy>ZM bmoH${hVmgmR>r H$m¶© Ho$bo
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OmVo. CXm. g‘mOgodH$ g§KQ>Zm AÊUm hOmao §À¶m ZoV¥ËdmImbr g‘mOmÀ¶m {hVmgmR>r ‘m{hVrMm A{YH$ma OZVobm
H$moUË¶mhr ñdê$nmMr ‘m{hVr àmá hmoÊ¶mgmR>r Bg 2005 gmbr A‘bmV Ambm.

(06) ñdm¶ÎmVm
ZmJar g‘mOmV ñdV§Ì, ñdm¶Îm VgoM CÎmaXm{¶ËdmÀ¶m ^mdZoZo H$m¶© H$aUmè¶m g§KQ>Zm H$m¶©aV AgVmV.

¶m g§KQ>Zm ZmJ[aH$m§ZmM CÎmaXm¶r AgVmV. ZmJarH$m§Mo g§KQ>Zm§da {Z¶§ÌU AgVo.

(07) AamÁ¶r¶ g§ñWmer g§~§YrV
ZmJar g‘mOmV ZmJ[aH$m§Mo g~brH$aU Am{U nañna {dœmg {Z‘m©U H$aUmè¶m g§KQ>ZmË‘H$ OrdZmMm

g‘mdoe hmoVmo. amÁ¶mH$Sy>Z {Z¶§ÌrV Z hmoUmè¶m gd© àH$maÀ¶m ñd¶§godr g§KQ>Zm Am{U gm‘m{OH$ Am§Va{H«$¶m§Àmm
g‘mdoe ZmJar g‘mOmV hmoVmo. ¶mV ñd¶§godr g§ñWm ñdoÀN>oZo g§K{Q>V Pmboë¶m AgVmV.

(08) gwg§KQ>rV g‘mO
ì¶ŠVr Am{U g‘mOmÀ¶m H$ë¶mUmgmR>r gaH$mada X~md AmUyZ H$m¶© Ho$bo OmVo. OZVoMo {hV OmonmgÊ¶mgmR>r

AZoH$ ñd¶§godr g§KQ>Zm EH$ÌrV ¶oD$Z H$m¶© H$aV AgVmV.

(09) ‘moR>o joÌ
ZmJar g‘mO hr EH$ Aer N>Ìr Amho H$s Á¶m§À¶m A§VJ©V AZoH$ àH$maÀ¶m g§KQ>Zm H$m¶©aV AgVmV. CXm.

H$m‘Jma g§KQ>Zm, H$‘©Mmar g§KQ>Zm, H¥$fr g§KQ>Zm, ‘{hbm g§KQ>Zm, ¶wdH$ g§KQ>Zm, g‘mO gwYmaUoÀ¶m Midir
Aem AZoH$ g§ñWm§Mm ¶mV g‘mdoe hmoVmo.

(10) amOH$s¶ d àemgH$s¶ H$m¶©
g‘mOmÀ¶m H$ë¶mUmgmR>r gaH$mada X~md AmUÊ¶mMo H$m¶© ñd¶§godr g§KQ>ZoH$Sy>Z Ho$bo OmVo. Ë¶mVyZM

bmoH$m§À¶m {hVmMm {dMma Ho$bm OmVmo. g‘mOmgmR>r H$m¶© Ho$bo OmVo. ho H$m¶© AZoH$ g§ñWm§À¶m ‘mÜ¶‘mVyZ Ho$bo
OmVo CXm. YmoaU {Z{‘©Vr‘Ü¶o ZmJar g‘mO à^md Q>mH$Vo.

(11) amÁ¶ d Hw$Qw>§~ ¶mV gwg§dmX
ZmJar g‘mOmMo H$m¶© bmoH${hVmbm ~iH$Q>r AmUÊ¶mgmR>r ñd¶§godr nÕVrZo Ho$bo OmVo. emgH$s¶ H$m¶m©da

{Z¶§ÌU R>odÊ¶m~amo~a emgZ Am{U ZmJ[aH$ ¶m§À¶mV ‘Ü¶ñWr gmYÊ¶mMo H$m‘ ZmJar g‘mO H$aVmo. ñìmoÀN>oZo
g§K{Q>V hmoD$Z ñd¶§godr g§ñWm§À¶m ê$nmV amÁ¶ d Hw$Qy > §~ ¶mV gwg§dmX gmYyZ g§KQ>Zm§Mo H$m‘H$mO Ho$bo OmVo.

(12) n[adV©Zmbm àmYmÝ¶
ZmJar g‘mOmMo ‘w»¶ d¡{eï>ç åhUOo hm g‘mO qH$dm g§KQ>Zm X~md JQ>mÀ¶m ñdê$nmV H$m¶© H$aVmV. hm

g‘mO emgZ gÎmoda {Z¶§ÌU R>odyZ n[adV©Zmbm àmYmÝ¶ XoD$Z gm‘w{hH$ {hVmgmR>r H$m¶© H$aVmo. n[adV©ZerbVm hm
¶m g§KQ>Zm§Mm JwU Agob.

(13) bmoH$‘VmMr {Z{‘©Vr
ñdmV§Í¶, g‘Vm, ghZerbVm AmXa Am{U gd© g§‘Vr hr ¶m g‘mOmMr ‘w»¶ VËdo AmhoV. Ë¶m AmYmaoM

bmoH$‘VmMr {Z{‘©Vr Ho$br OmVo. Ë¶mVyZ g§KQr>V g‘mO {Z‘m©U hmoD$Z Ë¶mda amÁ¶mMo emgZ MmbVo.
ZmJar g‘mOmÀ¶m ¶m d¡{eï>çm§dê$Z Ë¶mMo ñdê$nhr bjmV ¶oVo. {d{dY {hVg§~§Yr¶ JQ>mÀ¶m ‘mÜ¶‘mVyZ

emgH$s¶ Ü¶o¶ YmoaUm§da à^md Q>mH$Uo Am{U OZ{hVH$ë¶mUH$mar emgZmMr {Z{‘©Vr H$aUo ho ¶mMo C{Ôï> AgVo.

4.2.5 ZmJar g‘mOmMr ̂ y{‘H$m
g‘mOmV Z¡{VH$Vm, gä¶Vm d g§ñH$marV ‘yë¶g§{hVm, gh¶moJmMr ^mdZm {dH${gV H$aÊ¶mMo H$m¶© ZmJar

g‘mOmV Ho$bo OmVo. WmoS>³¶mV ZmJar g‘mOmMr H$m¶© AmnUmg nwT>rb àH$mao gm§JVm ¶oVrb.
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(1) bmoH$g§KQ>Z H$aUo
ZmJar g‘mO gm‘mÝ¶ OZVoÀ¶m Am{W©H$, gm‘m{OH$, gm§ñH¥${VH$ d àemgH$s¶ {dH$mgmer {ZJS>rV AgVmo.

OZVo‘Ü¶o Ë¶m~mV OmJ¥H$Vm AmUUo d Ë¶mgmR>r g§KQ>Z H$aUo ho ZmJar g‘mOmMo ‘w»¶ H$m¶© AgVo. g§~§{YV
CÔoemÀ¶m AZwf§JmZo OZg‘whmbm J{Verb H$aÊ¶mMo H$m‘ Vmo nma nmS>Vmo. CXm. AÊUm hOma|Zr ^«ï>mMma‘wº$
g‘mOmgmR>r Cä¶m Ho$boë¶m g§KQ>Zm.

(2) Om{Ud OmJ¥Vr {Z‘m©U H$aUo
ZmJar g‘mO hm g‘mOmV gm‘m{OH$, Am{W©H$ d àemgH$s¶ amOH$s¶ MoVZm {Z‘m©U H$arV AgVmo. g‘mO

OmJ¥Vr H$aÊ¶mMo H$m¶© ZmJar g‘mO H$aV AgVmo. g‘mOmbm Amnë¶m àíZm§Mr, AS>MUtMr, g‘ñ¶m§Mr OmUrd
H$ê$Z XoD$Z Ë¶mgmR>r bT>Ê¶mMo ^mZ ZmJar g‘mO AmUV AgVmo.

(3) bmoH$gh^mJ dmT>dUo
àemgH$s¶ YmoaU, H$m¶Xo Am{U ¶moOZm ¶m g§X^m©V bmoH$m§Mm gh^mJ Agob Va Vo bmoH$m{^‘wI amhVo.

àemgH$s¶ YmoaU d ¶moOZm§‘Ü¶o OmñVrOmñV bmoH$m§Zm gh^mJr H$ê$Z KoÊ¶mMm à¶ËZ g§KQ>Zm H$arV AgVmV.

(4) X~mdmMo H$m¶©
àemgZ O~m~Xma, g§doXZerb Am{U nmaXeu ~Z{dÊ¶mgmR>r emgZ gÎmoda {Z¶§ÌU R>odyZ X~md JQ>mÀ¶m

ñdê$nmV H$m¶© H$aVmV. g‘mOmÀ¶m H$ë¶mUmgmR>r gaH$mada X~md AmUyZ Amnbm hoVy gmÜ¶ H$aV AgVmV.

(5) bmoH${hV
bmoH$m§Zm EH$Ì AmUyZ, EH$OyQ> d g§KQ>rV hmoD$Z bmoH$H$ë¶mUmgmR>r ~§YwËdmMr ^mdZm {Z‘m©U H$aÊ¶mMo

H$m‘ ZmJar g‘mO H$aVmo. gm‘m{OH$ g‘ñ¶m gmoS>dÊ¶mgmR>r Amnë¶m h¸$ Am{U H$V©ì¶mMr Om{Ud R>odyZ
g‘mOH$ë¶mUmgmR>r H$m¶© Ho$bo OmVo. àemgZmbm OZ{hVH$mar ^y{‘Ho$Mo dma§dma ñ‘aU H$adyZ {Xbo OmVo.

(6) {Z¶§ÌU
ZmJar g‘mO ho Ago AamÁ¶r¶ ñdm¶Îm gj‘rH$aU, nañnam§~Ôb {dídmg AgUmao OrdZ d amÁ¶mer

nañna {H«$¶m ¶m§Mm g‘mdoe hmoVmo. CXmarH$aU Am{U ImOJrH$aUmÀ¶m àd¥ÎmrZoM ZmJar g‘mOmÀ¶m {dMmamg JVr
àmá Pmbr. amÁ¶ Am{U ~mOmanoR> oÀ¶m {Za§Hw$e ì¶dhmamda ZmJar g‘mOmH$Sy>Z {Z¶§ÌU R>odbo OmVo.

(7) ‘yb ŷV H$V©ì¶mg§~§Yr Om{Ud {Z‘m©U H$aUo
ZmJar g‘mO hm ZmJ[aH$m§Zm Ë¶m§À¶m H$V©ì¶màVr OmJ¥H$ H$aVmo. emgZ ì¶dñWoMm EH$ KQ>H$ ¶m ZmË¶mZo

ZmJ[aH$m§Mo dV©ZXoIrb gä¶VoZo d g§nyU© gh^mJmMo AgUo Amdí¶H$ AgVo. ¶m ~m~tMr OmUrd OZVobm H$adyZ
XoÊ¶mgmR>r ZmJar g‘mO g§KQ>Zm§Mr ^y{‘H$m AË¶§V _hÎdmMr Amho.

(8) gmd©O{ZH$ g§nÎmrMm gXþn¶moJ
gmd©O{ZH$ gmYZ g§nÎmr hr gmd©O{ZH$ H$m¶m©gmR>r dmnabr Omdr ¶m~m~V àemgZmda X~md AmUÊ¶mMo

H$m‘ ZmJar g‘mO H$aVmo. CXm. gaH$mar H$‘©Mmè¶m§Zm {‘iUmar dmhZo hr Ho$di gaH$mar H$m‘mgmR>rM dmnabr
OmdrV.

4.2.6 ZmJar g‘mOmVrb C{Udm
ZmJar g‘mO hr EH$ ì¶mnH$ ñdê$nmMr g§H$ënZm Agbr Var ^maVmgma»¶m {dH$gZerb XoemVrb g‘mO

hm g§H«$‘UmdñWoVyZ OmV Amho. Á¶mV AZoH$ Zì¶m-OwÝ¶m éT>r-na§nam, àd¥Îmr nañna {damoYr Agë¶m‘wio
g§Kf©‘¶ dmVmdaU {Z‘m©U hmoVo. ¶mMm n[aUm‘ àemgZmg‘moa AZoH$ g‘ñ¶m {Z‘m©U hmoVmV. ZmJar g‘mO hm



bmoH$àemgZmVrb àdmh -1 : 32

AË¶§V {dYm¶H$ AgyZhr Ë¶mÀ¶m‘wio àemgZmV Ano{jV Ago ’$ma ~Xb hmoD$ eH$bo ZmhrV. Ë¶m‘wio ZmJar
g‘mOm‘Ü¶o H$moUË¶m CUrdm AmhoV Ë¶mMm Aä¶mg AmnU H$ê$ ¶m.

(1) gmd©O{ZH$ g§nÎmrMr ZmgYwg
gaH$mada X~md AmUÊ¶mgmR>r Am§XmobZ Ho$bo OmVo. ¶mV gmd©O{ZH$ g§nÎmrMm Zme Ho$bm OmVmo. CXm.

XJS>’o$H$ H$aUo, ~g-dmhZmÀ¶m H$mMm ’$moS>Uo, ‘moS>VmoS> H$aUo, nmo{bgm§Zm ‘mahmU H$aUo, ZmJar g‘mO hm gä¶
g‘mO AgVmo, na§Vw H$mhr doim O‘mdmMo ‘mZgemñÌ {~KSy>Z Ë¶mMo Agä¶, ZmJar g‘mOmV ê$nm§Va hmoVo.

(2) gmd©O{ZH$ AñdÀN>Vm
AZoH$ {R>H$mUr ‘oimdo, CËgd, ‘moM© o, ‘moR>‘moR> o H$m¶©H«$‘ Am¶mo{OV Ho$bo OmVmV; na§Vw bmoH$ Ë¶mM

{R>H$mUr H$Mam H$aVmV. nmZ, V§~mIw ImD$Z Ww§H$Uo, H$mJXmMm H$Mam Q>mH$Uo. ¶m‘wio ñdÀN>VoH$S> o Xþb©j H$ê$Z
KmU Ho$br OmVo. n[aUm‘r EH$m CÔoemgmR>r EH$Ì Ambobm g‘mO Xþgè¶m EH$m àýmbm Am‘§ÌU XoUmam R>aVmo.

(3) ̂ m¡{VH$ gmYZm§Mr byQ>
gmd©O{ZH$ H$m¶m©gmR>r bmJUmao gm{hË¶ CXm. bmoI§S>, dmiy, {g‘|Q>, Cabobo gm{hË¶ Aem dñV§yMr bmoH$m§H$Sy>Z

byQ> Ho$br OmVo AZoH$ {R>H$mUr gmd©O{ZH$ B‘maVrMr ZmgYwg Ho$br OmVo. B‘maVr‘Yrb bmB©Q>, n§Io, IyÀ¶m©,
Q> o~b ¶mMr byQ> hmoVo.

(4) A{VH«$‘U
A{YH$m§e bmoH$ emgH$s¶ OmJoda A{VH«$‘U H$aVmV. Kamg‘moarb {R>H$mUr OmJm, añË¶mda ^mOrnmë¶mMr

XþH$mZo, PmonS>çm C^maUo, nm¶è¶m ~m§YUo Aem àH$mao A{VH«$‘U H$ê$Z gmd©O{ZH$ OmJm ~iH$mdÊ¶mMm à¶ËZ
H$aVmV. hiyhiy gä¶ g‘mOmMo ho à{V{ZYr Jw §S>{JarH$S>o diVmV.

(5) A¶mo½¶ ì¶ŠVrMr {ZdS>
^«ï>, JwÝhoJma, AnamYr d ñdmWu ì¶ŠVrbm n¡emÀ¶m ~imda {ZdSy>Z {Xbo OmVo. Ë¶mMr H$m¶©j‘Vm,

¶mo½¶Vm nm{hbr OmV Zmhr d Aem bmoH$m§H$Sy>Z Z¡{VH$m, ~m§{YbH$s d amï´>ào‘mMr Anojm Ho$br OmVo.
Aem àH$maMo Xmof ZmJar g‘mOmV Agë¶mMo {XgVo. {ed Ioam ¶m§À¶m ‘Vo, ""H$moUVmhr Xoe Ho$ìhmhr Mmoa

Am{U bwQ>mê§$H$Sy>Z ~~m©X hmoV Zmhr, Ooìhm g‚mZ ì¶ŠVr {ZaW©H$, {ZîH«$s¶ hmoVmV Voìhm g‘mO d Xoemg
AYmoJVr àmá hmoVo. g‘mO Amnë¶m ZmJ[aH$m§À¶m Mm[aÍ¶mda Adb§~yZ AgVmo, Ë¶m§À¶m ~wÕr‘Îmoda Zmhr. Á¶m
ZoË¶mH$Sy>Z Amnë¶m ‘wbm§À¶m g§ajmUmMr h‘r {‘iV Zmhr Ë¶mbm XoemMm g§ajH$ åhUVm ¶oV Zmhr. Oa Amnë¶m
Odi g‘ñ¶m§Mo g‘mYmZ Zgob Va AmnU ñdV…M EH$ g‘ñ¶m ~ZVmo.''

^maVr¶ g‘mO Va AZoH$ g‘ñ¶m§Zr Jwa’$Q>bobm Amho. ¶m g‘mOmV T>m|Jr bmoH$m§Mm, g§Hw${MV Ñï>rÀ¶m
bmoH$m§Mm OmñVrV OmñV g‘mdoe Amho ¶mMo H$maU ^maVr¶ bmoH$àemgZmg‘moa AZoH$ g‘ñ¶m {Z‘m©U Pmë¶m
AmhoV. Aem g‘ñ¶m§Mo ê$nm§Va ZmJar qH$dm gä¶ g‘mOmV hmoVo qH$dm Zmhr hm EH$ qMVZmMmM ‘moR>m àý Amho.

4.3 gmam§e

ZmJar g‘mO EH$ ì¶mnH$ ñdê$nmMr g§H$ënZm AgyZ Ë¶mÛmam amÁ¶, ~mOma d AÝ¶ Agm‘m{OH$ VËdm§da
{Z¶§ÌU R>odÊ¶mMo H$m¶© Ho$bo OmVo. hr g§H$ënZm O~m~Xma Am{U g§doXZerb g‘mOmMr H$ënZm AgyZ Vr n[an¹$
d ~m§{YbH$sÀ¶m ^mdZoVyZ gmVË¶mZo H$m¶© H$aVo. ZmJar g‘mO EH$m gwg§ñH¥$V g‘mOmMr {Z{‘©Vr H$aVmo. ¶m
g‘mOmVrb ZmJ[aH$ Amnë¶m h¸$m§~amo~a Amnë¶m H$V©ì¶m~m~Vhr OmJê$H$ AgVmV. ñdÀN>oZo g‘mOmVrb àý,
g‘ñ¶m gmoS>{dë¶mMo ñd¶§{Z¶§ §ÌUmMo d emgZ g§ñWoMo {Z¶§ÌU X~md JQ>mÀ¶m ñdê$nmV H$arV AgVmV ¶mV
gm‘w{hH$ {hVmbm _hÎd {Xbo OmVo. {d{dY {hVH$mar g§KQ>Zm ¶m ZmJar g‘mOmMo ‘yV© ñdê$n AgVmV.
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4.4 n[a^m{fH$ eãX d eãXmW©

(1) gä¶ : Mm§Jbm g‘mO.
(2) bmoH${hV : Á¶mV gdmªMo {hV gm‘mdbobo AgVo Ago.
(3) ZmJar g‘mO : bmoH$ g‘mO, ZmJ[aH$ g‘mO.
(4) O~m~Xma : CÎmaXm¶r
(5) {Z¶§ÌU : XoIaoI R>odUo.

4.5 ñd¶§-AÜ¶¶ZmgmR>rMo àíZ

(A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm
(1) ZmJar g‘mO åhUOo ----------- g‘mO hmo¶.

(A) gä¶ g‘mO (~) Jmd§T>i g‘mO (H$) ñdV§Ì g‘mO (S>) lr‘§V g‘mO
(2) gd© àW‘ amÁ¶ Am{U ZmJar g‘mOmMo {d^mOZ --------- ¶m {dMmad§VmZo Ho$bo.

(A) ‘°³g do~a (~) hoJob (H$) H$mb© ‘m³g© (S>) EÝQ>r{ZAmo J«m‘ñH$s
(3) ZmJar g‘mOmV g§KQ>Zm ----------- À¶m ñdê$nmV H$m¶© H$aVmV.

(A) X~md JQ> (~) lr‘§V JQ> (H$) amOH$s¶ JQ> (S>) amOH$s¶ nj
(4) ZmJar g‘mOmV ----------- g§KQ>ZoMm g‘mdoe hmoV Zmhr.

(A) H¥$fr g§KQ>Zm (~) H$m‘Jma g§KQ>Zm (H$) H$‘©Mmar g§KQ>Zm (S>) amOH$s¶ g§KQ>Zm
(5) ZmJar g‘mOmV ----------- {hVmbm ‘hËìm {Xbo OmVo.

(A) ñdV§Ì> (~) gmd©O{ZH$> (H$) amOH$s¶ (S>) Am{W©H$

(Am) MyH$ H$s ~amo~a Vo {bhm
(1) ZmJar g‘mO hm gä¶ g‘mO Amho.
(2) ZmJar g‘mOmV ñdm¶Îm g§KQ>Zm H$m¶© H$aV Zmhr.
(3) X~md JQ>mÀ¶m ñdê$nmV ZmJar g‘mO H$m¶© H$aV Zmhr.
(4) ZmJar g‘mO ghH$m¶m©Mo à{VH$ Amho.
(5) H$m¶Úm§VJ©V ZmJar g‘mO H$m¶© H$aV Zmhr.
(6) ZmJar g‘mO gm‘w{hH$ {hVmbm àmYmÝ¶ XoVo.

4.6 ñd¶§ AÜ¶¶ZmgmR>rÀ¶m àíZm§Mr CÎmao

"A' ñd¶§-AÜ¶¶Z àíZ
(1)-A (2)-~$ (3)-A> (4)-S> (5)-~

"Am' ñd¶§-AÜ¶¶Z àíZ
(1) ~amo~a (2) ~amo~a (3) MyH$ (4) ~amo~a (5) MyH$ (6) ~amo~a
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4.7 gamdmgmR>r ñdmÜ¶m¶

(1) ZmJar g‘mOmMr d¡{eîQ>ço gm§Jm.

(2) ZmJar g‘mOmÀ¶m C{Udm {bhm.

(3) ZmJar g‘mO ¶mda {Q>nUr {bhm.

(4) ZmJar g‘mOmMm AW©, ì¶m»¶m d H$m¶© {bhm.

(5) ZmJar g‘mOmMr ŷ{‘H$m ñnï> H$am.

4.8 joÌr¶ H$m¶©

(1) Amnë¶m ehamÀ¶m {R>H$mUr ZmJar g‘mOmMo ~maH$mB©Zo {Z[ajU H$am d ZmJar g‘mO nÕV g‘OyZ ¿¶m.

(2) ZmJar g‘mOm‘wio gmd©O{ZH$ {hV {H$VnV gmYbo OmVo ¶mMo {Z[ajU H$am.

4.9 A{YH$ dmMZmgmR>r nwñVHo$

(1) àm. q^Jo gŵ mf Jm¡adJ«§W-2011, bmoH$àemgZmVrb Zdo {dMma àdmh, Amo‘gmB© àH$meZ, XoJbya, {O. Zm§XoS>.

(2) S>m°. ~moam nmag d S>m°. em‘ {eagmR>-2013, bmoH$àemgZ emñÌ … {dÚm ~w³g npãbeg©, Am¡a§Jnyam- Am¡a§Jm~mX.

(3) S>m°. ŵVmio d àm. dS>dio ~mOramd-2007, bmoH$àemgZ, gømÐr àH$meZ, Zm§XoS>.
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KQ>H$ … 5 ZmJ[aH$m§Mr gZX

AZwH«$‘{UH$m
5.0 C{Ôï> o
5.1 àmñVm{dH$
5.2 {df¶-{ddodMZ

5.2.1 ZmJ[aH$m§Mr gZX … CX¶
5.2.2 ZmJ[aH$m§Mr gZX … AW©
5.2.3 ZmJ[aH$m§Mr gZX … VÎdo
5.2.4 ZmJ[aH$m§À¶m gZXoMr JaO
5.2.5 ^maVmVrb ZmJ[aH$m§Mr gZX
5.2.6 ZmJ[aH$m§Mr gZX … ^maVmVrb ñdê$n

5.3 gmam§e
5.4 nm[a^m{fH$ eãX d eãXmW©
5.5 ñd¶§-AÜ¶¶ZmgmR>r àý
5.6 ñd¶§-AÜ¶¶Z àým§Mr CÎmao
5.7 gamdmgmR>r ñdmÜ¶m¶
5.8 joÌr¶ H$m¶©
5.9 A{YH$ dmMZmgmR>r nwñVHo$

5.0 C{Ôï>o

· hm KQ>H$ Aä¶mgë¶mZ§Va Amnë¶mbm -

· ZmJ[aH$m§Mr gZX H$m¶ Amho ho bjmV ¶oB©b.

· ZmJ[aH$m§Mr gZX hr àË¶oH$ ZmJ[aH$mbm godoMr h‘r XoÊ¶mgmR>r H$er ‘hËdmMr Amho Vo g‘Oob.

· ZmJ[aH$m§À¶m gZXo‘wio àemgH$s¶ g§KQ>ZoV nmaXe©H$Vm AmUVm ¶oB©b.

· àemgH$s¶ g§KQ>ZoVrb ZmJ[aH$m§À¶m gZXoMr JaO bjmV ¶oB©b.

5.1 àmñVm{dH$

bmoH$emhr emgZnÕVr‘Ü¶o bmoH$àemgZmÀmm ‘hËdmMm H|$Ðq~Xÿ åhUOo ZmJ[aH$ hmo¶. ZmJ[aH$m§Mm àemgZmVrb
gh^mJ hm bmoH$emhrMm ‘hËdmMm KQ>H$ Amho. ¶m gh^mJm‘wioM emgZ d àemgZmbm ‘moR>m AmYma {‘iVmo. ¶m
AmYmaoM bmoH$àemgZmMo ApñVËd Amho. OZVoÀ¶m BÀN>m-AmH$m§jm nyU© H$aÊ¶mMo H$m¶© H$m¶ÚmÛmao àemgZ
H$aVo. àemgZmbm OZVoÀ¶m g‘ñ¶m§H$S> o, Anojm§H$S> o Xþb©j H$aVm ¶oV Zmhr. bmoH$m§er gVV g§nH©$ R> odyZ Ë¶m§À¶m
JaOm OmUyZ KoD$Z Ë¶m§Mr nwV©Vm H$aÊ¶mMo H$m¶© bmoH$àemgZ H$aVo.
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bmoH$àemgZmZo bmoH$ H$ë¶mUH$mar amÁ¶nÕVr pñdH$mabobr Amho. emgZ Am{U ZmJ[aH$ ¶m§À¶mV ‘¡ÌrMo
g§~§Y àñWm{nV H$aÊ¶mda ^a {Xbm OmV Amho. emgZ gmd©O{ZH$ CnH«$‘ Am{U godm joÌmVrb dmQ>m H$‘r H$ê$Z
ImOJr joÌm§Zm àmYmÝ¶ XoVo. gwemgZ ho H$ë¶mUH$mar amÁ¶mMo AmYw{ZH$ ê$n Amho. CXmarH$aU d OmJ{VH$sH$aU
¶mVyZ {Z‘m©U Pmbobr n[a{ñWVr Am{U OZVoÀ¶m Anojm§Mr nyV©Vm H$aÊ¶mgmR>r bmoH$àemgZmda AZoH$ O~m~Xmè¶m
¶oD$Z nS>ë¶m AmhoV. øm O~m~Xmè¶m nobÊ¶mgmR>r bmoH$àemgZmV AZoH$ ZdrZ {dMmaàdmh CX¶mg Ambo
AmhoV. ZmJ[aH$m§Mr gZX hr Ë¶mn¡H$s ‘hÎdmMm àdmh hmo¶.

àemgZmbm OmñVrV OmñV OZVm{^‘wI Am{U J«mhH$m{^‘wI ~Z{dÊ¶mÀ¶m Ñï>rZo ZmJ[aH$m§Mr gZX hr
g§H$ënZm ‘hËdnyU© R>aVo.

5.2 {df¶-{ddoMZ

{dgmì¶m eVH$mMm eodQ> Am{U EHo${dgmì¶m eVH$mMm àma§^ hm H$mi àemgZmVrb gwYmaUoMm H$mi
g‘Obm OmVmo. Bg 1960 À¶m XeH$mV bmoH$àemgZmVrb Zì¶m g§H$ënZm§Mr gwê$dmV Pmbr hmoVr. Bg 1990
‘Ü¶o ImOJrH$aU, OmJ{VH$sH$aU d CXmarH$aU ¶m g§H$ënZm§Zr bmoH$àemgZ à^m{dV Pmbo hmoVo. {dH$mg
àemgZ, VwbZmË‘H$ àemgZ ¶m Aä¶mg emIm§~amo~a gw-emgZ, B©-emgZ, ‘m{hVr A{YH$ma, bmoH${ZdS>
Ñ{ï>H$moZ, AmYw{ZH$moÎma {gÕm§V Aem ZdrZ g§H$ënZm§Zr bmoH$àemgZ ì¶mnH$ ~Zbo. Aem ZdrZ g§H$ënZm§n¡H$sM
ZmJ[aH$m§Mr gZX hr EH$ àemgZmVrb ‘hÎdmMr g§H$ënZm Amho.

5.2.1 ZmJ[aH$m§Mr gZX … CX¶
ZmJ[aH$m§Mr gZX ¶m g§H$ënZoMm CX¶ Am{U {dH$mg B§½b§S>‘Ü¶o Pmbm. B§½b§S>À¶m ‘mOr n§VàYmZ ‘mJm©aoQ>

W°Ma ¶m§À¶m H$mimV àemgZ gwYmaUm KS>dyZ AmUÊ¶mgmR>r ZmJ[aH$m§Zm gj‘ d g~i ~Z{dÊ¶mÀ¶m Ñï>rZo
H$ë¶mUH$mar ^y{‘Ho$VyZ Omo A{V[a³V ~moOm gaH$mada Amho, Ë¶mV gaH$maZo Amnbr hÔ H$mhr à‘mUmV {g{‘V
H$amdr. emgZmZo OZgodoMr JwUdÎmm {ZpíMV dmT>dmdr, ‘mÌ Ë¶m§Mm A{VaoH$ H$ê$ Z¶o hm {dMma àemgZmV W°Ma
¶m§À¶m à¶ËZmZo nwT> o Ambm. ¶mM H$mimV àemgZmV H$mQ>H$ga, H$m¶©j‘Vm Am{U à^mderbVm ho JwU ÑT> ìhmdoV
¶m AZwf§JmZo gbJ VrZ ‘hÎdmMo H$m¶©H«$‘ hmVr KoÊ¶mV Ambo.

Bg 1979 ‘Ü¶o KoVbobm "H$m¶©j‘Vm N>mZZr' (Efficieney Scrutiniser) Bg 1982 ‘Ü¶o KSy>Z Ambobm
{dÎmr¶ ì¶dñWmnZ ‘gwXm (Finehcial Management Initiative) Am{U Bg 1988 ‘Ü¶o KoVbobm nwT>rb
nmD$b H$m¶©H«$‘ (Next steps Programms) ¶m gd© KQ>Zm§‘YyZ emgZ godm XoVo åhUOo Zo‘Ho$ H$m¶ XoVo, ¶m
godm§Mo ‘yë¶ H$m¶ Agmdo, Ë¶mÀ¶m ‘¶m©Xm H$m¶ Agmì¶mV, ho emgZmnwT> o {ZpíMV Agmdo d Vo OZVobmhr ‘m{hV
Agmdo Am{U emgZmZo OZVobm Ë¶mMr h‘r Úmdr, Agm EH$ {dMma nwT> o Ambm. Ë¶mVyZM Bg 1991 gmbr J« oQ>
{~«Q>ZMo VËH$mbrZ àYmZ‘§Ìr Om°Z ‘oOa ¶m§Zr "ZmJ[aH$m§Mr gZX/A{YH$maZm‘m' hr g§H$ënZm ‘m§S>br d {VMr
aMZm XoIrb ñnï> Ho$br Ë¶mZ§Va VËH$mi Ë¶mMr A§‘b~OmdUr H$aÊ¶mgmR>r H°$~rZoQ> XOm©À¶m ‘§Í¶m§Mr EH$
g{‘Vr {Z¶wº$ H$aÊ¶mV Ambr.

5.2.2 ZmJ[aH$m§Mr gZX … AW©
EImÚm ImOJr joÌmV ZJm[aH$m§Zm godm XoVmZm ì¶mnH$ A{YH$ma d J«mhH$ åhUyZ CËH¥$ï> dmJUyH$ {Xbr

OmVo. ImOJr joÌmV J«mhmH$mbm Xod ‘mZbo OmVo. J«mhH$mÀ¶m AmdS>r-{ZdS>rH$S> o ~maH$mB©Zo bj {Xbo OmVo.
AJXr Vem nÕVrZoM gaH$maH$Sy>Z VerM godm d dmJUyH$sMr h‘r {Xbr Omdr, AWm©V ZmJ[aH$m§À¶m gZXoÛmao
gaH$maH$Sy>Z CÎm‘ godm àXmZ H$aÊ¶mMr EH$ àH$mao h‘r {Xbr OmVo.

WmoS>³¶mV emgZmH$Sy>Z ZmJ[aH$m§Zm doJdoJù¶m godm {Xë¶m OmVmV. CXm. {ejU, Amamo½¶, nmUrnwadR>m,
ñdÀN>Vm, BË¶mXr godm XO}Xma ñdê$nmÀ¶m, JwUdÎmmYmaH$ Agmì¶mV, Ë¶m godm JaOd§Vm§Zm doioda {‘imì¶mV.
Ë¶m JaOm§Zr Cn^mo³Ë¶mMo g‘mYmZ ìhmdo, ¶m gdm©{df¶r emgZmZo ZmJ[aH$mbm {Xbobm A{YH$ma, {Xbobo dMZnÌ
åhUOoM "ZmJ[aH$m§Mr gZX' qH$dm "ZmJ[aH$m§Mm A{YH$maZm‘m' hmo¶.
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ZmJ[aH$m§Mr gZX hr g§H$ënZm Aä¶mgVmZm d {VMm AW© OmUyZ KoVmZm Vmo nwT>rb ‘wÚm§À¶m AmYmao A{YH$
ñnï> hmoVmo.

(1) ImOJr joÌmV J«mhH$mbm Oer g§nyU© JwUdËVm, godm, VËnaVm Am{U gwYmaUm H$aÊ¶mgmR>r ImOJr àemgZ gVV
à¶ËZerb AgVo, Vgo Vo bmoH$ì¶dñWmnZmVhr AgÊ¶mMr {Xbobr h‘r åhUOo "ZmJ[aH$m§Mr gZX' hmo¶.

(2) emgZ d àemgZmH$Sy>Z CÎm‘ godm àXmZ H$aÊ¶mMr OZVobm {Xbobr h‘r åhUOo ZmJ[aH$m§Mr gZX hmo¶.

(3) àË¶oH$ ZmJ[aH$mbm {‘iUmar godm Ë¶m§À¶mgmR>r ì¶pŠVJV ñVamda nwa{dbr OmVo Agm {dûdmg ZmJ[aH$m§‘Ü¶o
{Z‘m©U ìhmdm, ¶mgmR>r JwUdÎmm, godm Am{U Ë¶mMo ¶mo½¶ ‘yë¶ ¶m~m~VMr ñnï> H$ënZm XoUmao dMZ åhUOo
"ZmJ[aH$m§Mr gZX' qH$dm "ZmJ[aH$m§Mm A{YH$maZm‘m' hmo¶.

(4) ZmJ[aH$m§À¶m gZXobmM ZmJ[aH$m§Àmm A{YH$maZm‘m, ZmJ[aH$ KmofUmnÌ, ZmJ[aH$ dMZZm‘m d ZmJ[aH$ Om{haZm‘m
Agohr åhQ>bo OmVo.
WmoS>³¶mV emgZmbm g§nyU© JwUdÎmm ì¶dñWmnZmË‘H$ ~Z{dÊ¶mÀ¶m C{Ôï>mZo ZmJ[aH$m§Mr gZX hr g§H$ënZm

pñdH$maÊ¶mV Ambr Amho.

5.2.3 ZmJ[aH$m§Mr gZX … VÎdo
ZmJ[aH$m§Mr gZX hr ZmJ[aH$m§Zm g§nyU© godoMr h‘r XoVo. Vr XoVm§Zm H$mhr VËdm§Mm AmYma KoVbm OmVmo.

5.2.3.1 JwUdÎmm
àemgZmH$Sy>Z ZmJ[aH$m§Zm {Xë¶m OmUmè¶m godm§Mm ‘w»¶ AmYma åhUOo Ë¶m§Mr JwUdÎmm hmo¶. OZVobm

J«mhH$ ‘mZyZ CÎm‘ à{VÀ¶m godm {Xë¶m Omì¶mV, ¶m godmàVr OZVoMo g‘mYmZ hr emgZmMr O~m~Xmar Agmdr.

5.2.3.2 {ZdS>
godm àmá H$aVmZm ZmJ[aH$m§nwT> o EH$mnojm A{YH$ n¶m©¶ Agbo nm{hOoV. ZmJ[aH$m§Zm Amnë¶m ng§VrZwgma

¶mo½¶ Vmo n¶m©¶ {ZdS>Vm ¶oVmo. Ë¶m‘wio ZmJ[aH$ Iwe hmoVmV. {ZdS> VËdm‘wio godm XoUmè¶m g§KQ>Zm§‘Ü¶o ñnYm©
{Z‘m©U hmoVo. ¶m ñnY}Mm ZmJ[aH$m§Zm ¶mo½¶ bm^ hmoVmo.

5.2.3.3 ‘mnX§S> qH$dm à‘mU
emgZmH$Sy>Z {Xë¶m OmUmè¶m godm§Zm {d{eï> XOm© qH$dm à‘mU AgUo Amdí¶H$ AgVo, H$maU godm§Mo

à‘mU ñnï> Agë¶mg ZmJ[aH$ AZoH$ godm§‘YyZ {d{eï> à‘mU AgUmarM godm pñdH$maVmV. VgoM ‘mnX§S> d
àË¶j godm ¶mV Hw$R>bmhr ’$aH$ Zgmdm, Á¶m‘wio Aem godm bmoH${dûdmgmg nmÌ R>aVmV.

5.2.3.4 ‘yë¶/Xa
bmoH$àemgZmVrb godobm gm‘m{OH$, Am{W©H$ d Z¡{VH$ ‘yë¶ àmá Pmbo nm{hOo hm ZmJ[aH$m§À¶m gZXoMm

‘w»¶ hoVy Amho. ZmJ[aH$ Mm§Jbr godm àmá H$aÊ¶mgmR>r n¡gm IM© H$aVmV, Voìhm godoÀ¶m XOm©‘wio ZmJ[aH$m§Zm
g‘mYmZ {‘imbo nm{hOo. {Xboë¶m ‘yë¶mMm g§nyU© ‘mo~Xbm godoÀ¶m ê$nmZo àmá Pmbm nm{hOo, ho ‘hÎdmMo VÎd
Amho.

5.2.3.5 à^mderbVm
àemgZmMr H$m¶} d ^y{‘H$m OZVoàVr CÎmaXm¶r d nmaXeu ~ZdÊ¶mgmR>r àemgZmMo à^mdmVrb g§MbZ

hmoUo Amdí¶H$ Amho. Á¶m‘wio àemgZ J{V‘mZ d {H«$¶merb ~Zy eH$Vo. bmoH$godm§Mm à^md OZ‘mZgmda nS>V
AgVmo. gZXo‘wio hm à^md {Q>H${dVm ¶oVmo.

5.2.3.6 gm¡OÝ¶{ebVm
àemgZmH$Sy>Z OZVobm gm¡OÝ¶mMr dmJUyH$ {Xbr Omdr. ZmJar godH$ gm‘mÝ¶ bmoH$m§er CÕQ>nUo, VQ>ñWnUo

dmJVmV Aer Zoh‘rM {Q>H$m Ho$br OmVo. ¶mgmR>r ZmJ[aH$m§er ì¶dhma H$aVmZm A{YH$mar, H$‘©Mmè¶m§Zr Ioir‘oirZo
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ghH$m¶m©Zo dmJbo nm{hOo. Ë¶m§À¶m godoÀ¶m AQ>r d ‘mo~Xë¶mZwgma gd© ZmJ[aH$m§Zm g‘mZ godm {Xbr Omdr Ago
ho VÎd gm§JVo.

5.2.3.7 ‘m{hVr d IwbonUm
àemgZ Mm§Jë¶m àH$maMr godm H$er XoUma Amho Am{U g§~§{YV {d^mJmMm à^mar A{YH$mar H$moU Amho

¶mMr ‘m{hVr ZmJ[aH$m§Zm {dñVmarV, {b{IV ñdê$nmV d gmoß¶m ^mfoV {Xbr Omdr. emgH$s¶ g§KQ>ZoMr,
H$m‘H$mOmMr nÕV, H$m¶©nyVugmR>r Ho$bm OmUmam IM© BË¶mXr ñdê$nmMr Amdí¶H$ d ‘hÎdnyU© ‘m{hVr OZVobm
ghOnUo {Xbr Omdr, Ë¶mV IwbonUm d nmaXe©H$Vm Agbr nm{hOo.

5.2.3.8 gmYZo d n[apñWVr Mm§Jbr R>odUo
godm XoUmar gmYZo d n[apñWVr Mm§Jbr R>odbr nm{hOo. Oa godm XoÊ¶mV MyH$ Pmbr Va Vr MyH$ ‘mÝ¶

H$aÊ¶mMr, j‘m ‘mJÊ¶mMr, MyH$sMo ¶mo½¶ g‘W©Z H$aÊ¶mMr Am{U Ë¶mda à^mdr VmoS>Jm H$mT>Ê¶mMr j‘Vm
A{YH$mar, H$‘©Mmè¶mV Agbr nm{hOo. ZmJ[aH$m§Zm VH«$ma H$aÊ¶mgmR>r Am{U VH«$marMo {ZdmaU H$aÊ¶mMr ¶mo½¶
à{H«$¶m {ZpíMV Ho$bobr Agmdr. ¶m à{H«$¶oMr ‘m{hVr OZVobm AgUo JaOoMo AgVo.

WmoS>³¶mV ZmJ[aH$m§Mr gZX hr g§nyU© XOm© d JwUdÎmoMm nwañH$ma H$aVo. ¶mÛmao gmd©O{ZH$ godm§À¶m XOm©V
A‘wbmJ« gwYmaUm Ano{jV AgVo. H$maU ZmJ[aH$m§Zm ¶mÛmao Mm§Jbr d VËna godm {‘iÊ¶mMr h‘r {‘iV
Agë¶mZo ZmJ[aH$m§À¶m gZXobm {deof ‘hËd àmßV Pmbo Amho.

5.2.4 ZmJ[aH$m§À¶m gZXoMr JaO
 bmoH$godoMm XOm© C§MmdUo, {dVaU ì¶dñWoV gwYmaUm H$aUo Am{U ¶mÛmao bmoH$godm Cn^moJUmè¶m

ì¶º$sÀ¶mOdi Omdo, ¶mgmR>rMr YS>nS> ZmJ[aH$m§À¶m gZXo‘YyZ ì¶ŠV hmoV Agbobr {XgVo. H$moUË¶mhr bmoH$emhr
amï´>mV bmoH$ hm H|$Ðq~Xÿ AgVmo. bmoH$ d emgZ C^¶Vm§gmR>r ZmJ[aH$m§Mr gZX ‘hËdmMr AgVo. nwT>rb ‘wÔçm§dê$Z
Amnë¶mbm ZmJ[aH$m§À¶m gZXoMo ‘hÎd bjmV ¶oB©b.

5.2.4.1 ¶eñdr àemgZ
bmoH$emhr amï´>mVrb amOH$s¶ d àemgH$s¶ ¶§ÌUm Mm§Jbo H$m¶© nma nmS>V AgVrb Va ZmJ[aH$m§Zm ¶mo½¶

gw{dYm nwady eH$VmV. Ago hmoV Agob Va àemgZ ¶eñdr R>aVo. ZmJ[aH$m§Zm H$moUË¶m gw{dYm Amdí¶H$ AmhoV
ho g‘OyZ KoD$Z Ë¶m nwadÊ¶mMr h‘r emgZ XoV AgVo. ¶mgmR>r ZmJ[aH$m§Mr gZX V¶ma Ho$br OmVo.

5.2.4.2 àemgH$s¶ d amOH$s¶ ‘O~wVrgmR>r
bmoH$emhr emgZnÕVrV ZmJ[aH$ ho H|$ÐñWmZr AgVmV. amOH$maU d àemgZ ¶mV ZmJ[aH$m§Zm gdm}ƒ

ñWmZ Amho. ZmJ[aH$ gaH$mabm VmaVo d ‘maVohr (nmSy> eH$Vo). åhUyZ OZVobm doioda d CÎm‘[aË¶m gw{dYm XoUo
ho bmoH$àemgZmMo H$V©ì¶ Amho. åhUyZ ZmJ[aH$m§Mr gZX hr ZmJ[aH$m§À¶m godogmR>r Amho.

5.2.4.3 n¡emMm ¶mo½¶ d g§Vw{bV dmna
bmoH$m§À¶m JaOoZwgma, n[apñWVrZwgma d XOm©Zwgma gaH$mabm H$mhr à‘mUmV godm nwadmì¶m bmJVmV. ¶m

godm nwadVm§Zm emgZ H$a ê$nmV n¡gm KoV AgVo. Ë¶m ‘mo~Xë¶mV gaH$maH$Sy>Z CÎm‘[aË¶m d doioV godm àmá
H$aUo hm ZmJ[aH$m§Mm h¸$ Amho bmoH$àemgZmZo ZmJ[aH$m§Zm Mm§Jë¶m godm nwadmì¶mV ¶mgmR>r ZmJ[aH$m§Mr gZX hm
Mm§Jbm n¶m©¶ Amho.

5.2.4.4 ÌwQ>r VnmgUo
àemgZmH$Sy>Z nwa{dë¶m OmUmè¶m godm§‘Ü¶o H$‘VaVm AgVrb Va ZmJ[aH$m§Mr gZX ¶mda Cnm¶ emoYVo. øm

ÌwQ>r VnmgÊ¶mgmR>r ZmJ[aH$m§Mr gZX ‘moR>çm à‘mUmV bmoH$g§KQ>ZoÛmao H$m¶© H$aVo.
ZmJ[aH$m§Mr gZX ¶mMr VËdo d JaO Aä¶mgë¶mZ§Va {VMr ^maVmVrb pñWVr OmUyZ KoD$ ¶m.
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5.2.5 ̂ maVmVrb ZmJ[aH$m§Mr gZX
^maVmV Bg 1996 ‘Ü¶o ^aboë¶m ‘w»¶ g{Mdm§À¶m n[afXoV ~mobVmZm VËH$mbrZ n§VàYmZ nr. ìhr.

Zaqghamd ¶m§Zr bmoH$godm A{YH$ H$m¶©j‘, ñdÀN>, CÎmaXm¶r ìhmì¶mV ¶mgmR>r à^mdembr d O~m~Xma àemgZmMr
{Z{‘©Vr Ho$br Omdr Ago ñnï> Ho$bo. Ë¶mgmR>r ZmJ[aH$m§Mr gZX pñdH$mamdr Ago Om{ha Ho$bo.

Ë¶mZ§Va bJoMM ^aboë¶m 1997 ‘Yrb ‘w»¶‘§Í¶mÀ¶m n[afXoV à^mdr Am{U O~m~Xma àemgZmMm H¥$Vr
AmamIS>m V¶ma H$aÊ¶mV Ambm. àemgZ CÎmaXm¶r, bmoH$m{^‘wI ìhmdo, nmaXe©H$ Am{U ‘m{hVrMm A{YH$ma
XoUmao Agmdo, Ë¶mM~amo~a àemgZmV ZmJar godobm àmoËgmhZ Úmdo, Ago ¶m AmamIS>çmV åhQ>bobo hmoVo.
Ë¶mgmR>r ZmJ[aH$m§Mm A{YH$ma‘mZm Om{ha H$amdm Ago {ZpíMV H$aÊ¶mV Ambo. emgZmÀ¶m gd© {d^mJm§Zm Ë¶m§Mm
A{YH$maZm‘m V¶ma H$aVmZm ghmæ¶ H$aÊ¶mgmR>r g{Mdm§À¶m AÜ¶jVoImbr EH$ g{‘Vr Om{ha H$aÊ¶mV Ambr.
Ë¶mZ§Va ^maVmV ZmJ[aH$m§À¶m gZXoMm àemgZmV dmna Ho$bm OmD$ bmJbm.

5.2.6 ZmJ[aH$m§Mr gZX … ̂ maVmVrb ñdê$n
‘mM© 1998 n¶ªV H|$ÐñVamdarb 43 {d^mJ Am{U {X„r, h[a¶mUm, Vm{‘iZmSy>V ¶m amÁ¶mVrb {‘iyZ 14

{d^mJm§Zr Amnmnbr ZmJ[aH$m§Mr gZX Om{ha Ho$br. Bg 2002 ‘Ü¶o H|$ÐñVamda 71 {d^mJm§Zr Va amÁ¶emgZ
d H|$ÐemgrV àXoemVrb {‘iyZ 23 ZmJ[aH$m§Zm gZX Om{ha Pmë¶m. 2007 ‘Ü¶o hr g§»¶m H|$Ðr¶ {d^mJm§Mr 82
d amÁ¶ñVamda 34 {d^mJ BVH$s g§»¶m Pmbr.

gÚpñWVrV ZmJ[aH$m§Mr gZX gdm©V OmñV à^mdrnUo Am{U ¶eñdrnUo A‘bmV ¶oV AgUmao Ý¶yPrb±S> ho
amï´> hmo¶ VgoM ZoXab±S> ho ZmJ[aH$m§À¶m gZXoMm OmñVrV OmñV godm§Mm A§V^m©d Ho$bobo amï´> Amho. ^maVmVrb
pñWVr ‘mÌ BVa amï´>mhÿZ AË¶§V {ZameOZH$ Amho. ‘wimVM ^maVmVrb ZmJ[aH$m§Mr gZX hr Ý¶yPrb±S>, ZoXab±S>
d B§½ëm§S> ¶m amï´>mhÿZ doJù¶m nÕVrMr ~Zdbobr Amho.

^maVmV AZoH$ g§KQ>Zm d H$m¶m©b¶m§Zr ZmJ[aH$m§Mr gZX Om{ha Ho$bobr Agbr Var Vr ’$º$ H$mJXmdaM
am{hbobr Amho. Vr bmoH$m§n¶ªV, ZmJ[aH$mn¶ªV JobobrM Zmhr; na§Vw Ë¶m-Ë¶m g§KQ>ZoÀ¶m H$‘©Mmè¶mn¶ªVhr OmD$
eH$br Zmhr.

WmoS>³¶mV ZmJ[aH$m§Mr gZX hr ^maVmV ¶eñdr R>abobr Zmhr. "ZmJ[aH$m§Mr gZX' hr ZmJ[aH$m§Mr PmbrM
Zmhr Va àemgZ OZVm{^‘wI H$aÊ¶mV ZmJ[aH$m§Mr gZX ¶eñdr hmoÊ¶mMm àýM ¶oV Zmhr. hm àý Ho$di
^maVmVM Zmhr Va Odinmg gd©M V¥{V¶ OJmVrb amï´>m §Mr hrM pñWVr Amho. {dH$gZerb amï´>mVrb àemgZmnwT>rb
g‘ñ¶m§Mm {dMma H$aVm emgZ ì¶dñWoV Am{U àemgZ nÕVrV n[adV©Z hoM Ë¶m§Mr pñWVr ~Xby eHo$b. øm
n[adV©ZmgmR>r àemgZmbm nma§n[aH$ g§H$ënZm§À¶m Am{U g‘ñ¶m§À¶m {di»¶mVyZ ~mhoa nS>mdo bmJbo.

5.3 gmam§e

‘mZdmÀ¶m JaOm§Mr nyV©Vm H$aÊ¶mgmR>r bmoH$àemgZmZo H$ë¶mUH$mar amÁ¶mMm pñdH$ma Ho$bm. H$mimZwê$n
àemgZmV ZdZdrZ g§H$ënZm CX¶mg Amë¶m. ZmJ[aH$m§Mr gZX hr Ë¶mn¡H$s EH$ Amho. àemgZmbm OmñVrV
OmñV OZVm{^‘wI d J«mhH$m{^‘wI ~ZdUo, emgZmÀ¶m H$ma^mamV nmaXe©H$Vm AmUUo ZmJ[aH$m§Zm Ë¶m§À¶m
ng§VrÀ¶m Mm§Jë¶m godm àXmZ H$ê$Z godoÀ¶m JwUdÎmoMr h‘r {Xbr Omdr, ho ZmJ[aH$m§À¶m gZXoMo ‘w»¶ C{Ôï>
Amho. àemgZmH$Sy>Z OZVoÀ¶m H$m¶ Anojm AmhoV ho OmUyZ KoD$Z Ë¶m§Mr nyV©Vm H$aÊ¶mgmR>r Cnm¶¶moOZm H$aUo,
ZmJ[aH$m§Zm ¶mo½¶ ‘m{hVr, VËna godm nwa{dÊ¶mgmR>r ZmJ[aH$m§Mr gZX hr Cn¶wº$ R>aVo. Oa {Vgè¶m OJmVrb
amï´>m §Zr ZmJ[aH$m§À¶m gZXoMm à^mdH$mar dmna Ho$bm Va OZVobm bmoH$godoMr h‘r {‘iy eH$Vo, ^maVmgma»¶m
d¡{dÜ¶nyU© amï´>m §‘Ü¶o gd©M OmVr, Y‘©, d§e, n§W d ^mfm§Zm g‘mZVoMr dmJUyH$ {‘iÊ¶mMr h‘r gZXo‘wio {‘iy
eH$Vo. gd©M àXoem‘Yrb ZmJ[aH$m§Zm àemgZmàVr AmnwbH$s d {Zð>m {Z‘m©U hmoD$ eH$Vo. bmoH$àemgZmnwT>rb
g‘ñ¶m Xÿa H$aÊ¶mgmR>r d A{YH$m{YH$ nmaXe©H$, bmoH$H|$Ðr àemgZ ì¶dñWoÀ¶m {Z{‘©VrgmR>r d gmVË¶mgmR>r
ZmJ[aH$m§Mr gZX hr g§H$ënZm pñdH$maUo d n[aUm‘H$maH$VoZo am~{dUo JaOoMo Pmbobo Amho.
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5.4 nm[a^m{fH$ eãX d eãXmW©

(1) ZmJ[aH$m§Mr gZX … ZmJ[aH$ KmofUm nÌ

(2) h‘r … ImÌr

(3) bmoH$m{^‘wI … OZVm{^‘wI.

(4) ‘yë¶ / Xa … qH$‘V.

(5) ImOJrH$aU … ~mOmam{^‘wI

(6) ZmJ[aH$ … bmoH$, OZVm

5.5. ñd¶§-AÜ¶¶ZmgmR>rMo àíZ

(A) [aH$må¶m OmJr ¶mo½¶ eãX {bhm.
(1) ZmJ[aH$m§Mr gZX hr bmoH$àemgZmVrb ----------- g§H$ënZm Amho.

(A) nma§n[aH$ (~) ZdrZ (H$) n[adV©Zr¶ (S>) àm{MZ

(2) ZmJ[aH$m§Mr gZX ¶m g§H$ënZoMm CX¶ --------- ‘Ü¶o Pmbm.

(A) A‘o[aH$m (~) ’«$mÝg (H$) B§½b§S> (S>) a{e¶m

(3) ZmJ[aH$m§Mr gZX åhUOo ----------- hmo¶.

(A) gw-emgZ (~) ImOJrH$aU (H$) CÎmaXm¶rËd (S>) ZmJ[aH$m§Mm A{YH$maZm‘m

(4) ^maVmV ZmJ[aH$m§Mr gZX pñìmH$maÊ¶mMo ----------- ¶m§Zr Om{ha Ho$bo.

(A) ìhr. nr. qgJ (~) nr. ìhr. Zaqghamd (H$) amOrd Jm§Yr (S>) ‘Z‘mohZ qgh

(5) gÚpñWVrV ZmJ[aH$m§Mr gZX à^mdrnUo d ¶eñdrnUo A‘bmV AmUUmao ----------- ho amï´> hmo¶.

(A) Ý¶wPrb±S> (~) B§½b§S> (H$) ’«$mÝg (S>) A‘o[aH$m
(6) OZVobm ----------- ‘mZyZ CÎm‘ à{VÀ¶m godm {Xë¶m Omì¶mV.

(A) gZXr godH$ (~) nwT>mar (H$) J«mhH$ (S>) ZmJ[aH$

(Am) MyH$ H$s ~amo~a Vo {bhm.
(1) ZmJ[aH$m§Mr gZX hr bmoH$àemgZmVrb nma§n[aH$ g§H$ënZm Amho.

(2) ZmJ[aH$m§Mr gZX ¶m g§H$ënZoMm CX¶ B§½b§S>‘Ü¶o Pmbm.

(3) {~«Q>ZMo VËH$mbrZ n§VàYmZ lr. Om°Z ‘oOa ¶m§Zr ZmJ[aH$m§Mr gZX hr g§H$ënZm ‘m§S>br.

(4) ZmJ[aH$m§Mr gZX åhUOo ZmJ[aH$ dMZZm‘m hmo¶.

(5) ^maVmV ZmJ[aH$m§Mr gZX ¶eñdr Pmbobr Zmhr.
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5.6. ñd¶§-AÜ¶¶ZmgmR>rÀ¶m àíZm§Mr CÎmao

ñd¶§ AÜ¶¶Z àíZ "A'
(1) -~ (2) -H$ (3) -S> (4) -~ (5) -A

ñd¶§ AÜ¶¶Z àíZ "Am'
(1) MyH$ (2) ~amo~a (3) ~amo~a (4) ~amo~a (5) ~amo~a

5.7 gamdmgmR>r ñdmÜ¶m¶

(1) ZmJ[aH$m§Mr gZX åhUOo H$m¶ Vo ñnï> H$am.

(2) "ZmJarH$m§Mr gZX' VËdo ñnï> H$am.

(3) ZmJ[aH$m§Mr gZX ¶mda {Q>nUr {bhm.

(4) "ZmJ[aH$m§Mr gZX' AW© d CX¶ ñnï> H$am.

(5) ZmJ[aH$m§Mr gZX AW© ñnï> H$ê$Z Amdí¶H$Vm gm§Jm.

5.8 joÌr¶ H$m¶©

(1) {d{eï> OZgwXm¶m§Zm / JQ>m§Zm ^oQ> XoD$Z ZmJ[aH$m§Mr gZX ¶m~Ôb ‘m{hVr {dMmam.

(2) Amnë¶m OdiÀ¶m àemgH$s¶ H$m¶m©b¶mg ^oQ> XoD$Z VoWrb H$‘©Mmè¶m§Zm "ZmJ[aH$m§Mr gZX' ¶m{df¶r
‘m{hVr {dMmam.

5.9 A{YH$ dmMZmgmR>r nwñVHo$
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KQ>H$ … 6 bmoH$‘yë¶ ì¶dñWmnZ

AZwH«$‘{UH$m
6.0 C{Ôï>o
6.1 àmñVm{dH$
6.2 {df¶-{ddoMZ

6.2.1 bmoH$‘yë¶ ì¶dñWmnZ g§H$ënZm
6.2.2 bmoH$‘yë¶ ì¶dñWmnZmMm AW©
6.2.3 bmoH$‘yë¶ ì¶dñWmnZmMm AmamIS>m
6.2.4 bmoH$‘yë¶ ì¶dñWmnZmMr d¡{eï>ço
6.2.5 bmoH$‘yë¶ ì¶dñWmnZmMr C{Ôï>ço

6.3 gmam§e
6.4 nm[a^m{fH$ eãX d eãXmW©
6.5 ñd¶§-AÜ¶¶Z àíZ
6.6 ñd¶§-AÜ¶¶Z àíZm§Mr CÎmao
6.7 gamdmgmR>r ñdmÜ¶m¶

6.0 C{Ôï>o

¶m KQ>H$mÀ¶m Aä¶mgmZ§Va Amnë¶mbm

· bmoH$‘yë¶ ì¶dñWmnZ åhUOo H$m¶ ho gm§JVm ¶oB©b.

· AmYw{ZH$ H$mimV bmoH$‘yë¶ ì¶dñWmnZmMo ‘hÎd ñnï> H$aVm ¶oB©b.

· bmoH$‘yë¶ ì¶dñWmnZm‘wio bmoH$àemgZmÀ¶m ~Xbboë¶m ŷ{‘Ho$Mr ‘m{hVr gm§JVm ¶oB©b.

· bmoH$‘yë¶ ì¶dñWmnZm‘wio OZ{hVmMr H$m¶} H$moUË¶m nÕVrZo nma nmS>br OmV AmhoV Vo g‘Oob.

6.1 àmñVm{dH$

AmYw{ZH$ H$mimV bmoH$àemgZ emñÌ ho ‘moR>çm à‘mUmda Aä¶mgbo OmV Amho. bmoH$àemgZmMr ì¶már
OmJ{VH$ ñdê$nmMr ~Zbr Amho EH$ {dÚmemIm åhUyZ bmoH$àemgZ emñÌmMm Aä¶mg AbrH$S>À¶m H$mimV
AË¶§V ‘hÎdmMm ~Zbm Amho. amÁ¶g§ñWoMo ¶eAn¶e bmoH$àemgZmda Adb§~yZ AgVo. OmJ{VH$ nmVirda
gwemgZmÀ¶m {Z{‘©VrgmR>r bmoH$àemgZmMo à¶ËZ Mmby AmhoV. gwemgZ àñWm{nV hmoÊ¶mÀ¶m X¥{ï>Zo bmoH$àemgZmV
AZoH$ ZdrZ àdmh {Z‘m©U Pmbo AmhoV. ho ZdrZ àdmh ñdrH$maV AgVmZm Vo àm¶mo{JH$ VÎdmda ñdrH$mabo
OmVmV. Ë¶mZ§Va Ë¶m‘Ü¶o AZoH$ ~m~VrV n[ad©VZ hmoVo. ¶m‘Yrb AË¶§V ‘hÎdmMm àdmh åhUyZ bmoH$‘yë¶
ì¶dñWmnZ AbrH$S>o AmoiIbo OmV Amho. bmoH$emhrV bmoH$‘V {H$Vr ‘hÎdmMo AgVo ho AmnUmbm ‘mhrVM
Amho ¶m bmoH$‘VmMm AmJ«h H$aUmar g§H$ënZm åhUyZ bmoH$‘yë¶ ì¶dñWmnZ AmoiIbo OmVo.
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{dÚmÏ¶mªZmo AmnU AmOn¶ªV bmoH$àemgZmÀ¶m àdmgmMm VgoM bmoH$àemgZmVrb AZoH$ ZdZdrZ g§H$ënZmMm
Aä¶mg Ho$bm Amho ¶m Aä¶mgmdê$Z AmnUmg bjmV Ambo H$s, bmoH$àemgZmbm àË¶oH$ Q>ßß¶mV doJdoJù¶m
g‘ñ¶m§Zm gm‘moao Omdo bmJbo Amho. ¶m g‘ñ¶mVyZM AZoH$ g§H$ënZm§Mm CX¶ Pmbm Amho. ¶m g§H$ënZmVyZ EH$
Jmoï> Vwåhmbm Z³H$sM bjmV Ambr Agob Vr åhUOo éT> Agboë¶m H$mhr àemgH$s¶ d amOH$s¶ g§H$ënZm
nyU©V… ~Xbë¶m Joë¶m Am{U Ë¶mVrb ZdZrVrÀ¶m ê$nmZo, gm‘m{OH$ {dH$mg bmoH$m{^‘yI àemgZ Ago {dMma
nwT> o ¶oD$ bmJbo. Ë¶mgmR>rM OmJ{VH$ ì¶dñWmnZmMm àdmh A{YH$ ‘O~yV hmoV Jobm Am{U {d{dY XoemVrb
àemgH$s¶ àdUVm dmT>rg bmJbr. EH${dgmì¶m eVH$mVrb ñdßZ nhmUmè¶m Am{U H$ë¶mUH$mar amÁ¶mMr
g§H$ënZm amÁ¶mV AmUUmè¶m àemgZ ì¶dñWobm ZdrZ ì¶dñWm {Z‘m©U H$aÊ¶mMr JaO ^mgbr VgoM ImOJr
ñnY}V {Q>Hy$Z ahmÊ¶mgmR>r bmoH$àemgZmbm OZVmOZmX©ZmÀ¶m AmdS>tÀ¶m ‘yë¶m§Mm {dMma Ho$ë¶m{edm¶ n¶m©¶M
Cabm ZìhVm Ë¶m‘wio bmoH$àemgZmV AZoH$ ZdZdrZ g§H$ënZmMm CX¶ Pmbm.

6.2 {df¶-{ddoMZ

n[adV©Z hm {ZgJm©Mm {Z¶‘ Amho n[adV©ZmÀ¶m à{H«$¶oV ‘mZdr JaOm, BÀN>m, Anojm, ‘mJÊ¶mhr ~XbVmV
¶m ‘mJÊ¶m bmoH$àemgZmH$Sy>Z nyU© Ho$ë¶m OmVmV Aer ‘mJUr g‘mOì¶dñWoH$Sy>Z Ho$br OmVo. Aemdoir
bmoH$àemgZmbm Amnë¶m H$m¶©nÕVrV g§aMZoV ~XbUo A{Zdm¶© AgVo ¶mgmR>r àemgH$s¶ gwYmaUm§gmR>r OmJ{VH$
ñVamda d amï´>r¶ ñVamda AZoH$ ZdZdrZ g§H$ënZm A§‘bmV AmUÊ¶mMm à¶ËZ Ho$bm OmVmo.

EH$m ~mOyg {Za§Va gm‘m{OH$ n[adV©ZmÀ¶m AZwf§JmZo gwYmaUm Am{U Xþgè¶m ~mOyg OmJ{VH$sH$aUmer
g‘m¶moOZ ¶m Xþhoar AmKmS>rda bmoH$àemgZmbm Amnbr ̂ y{‘H$m nma nmS>mdr bmJV Amho dmñV{dH$Vm OmJ{VH$sH$aUmMm
A{Zdm¶© n[aUm‘ hm dñVy godm, V§ÌkmZ, à{H«$¶m Am{U ì¶dhma ¶m§À¶m OmJ{VH$ àgmamda Pmbm Amho ¶m‘wioM
ZdrZ gm‘m{OH$ Anojm ~XbVr ‘yë¶ì¶dñWm Am{U n¶m©¶mZo amÁ¶mMo ñdê$n ¶mMm n[aUm‘ emgZì¶dñWoda
Pmbm Amho. ¶m gd© ~Xbm§Mm n[anmH$ åhUyZ amÁ¶emgZ ZmJarg‘mO ~mOma ì¶dñWm ¶m VrZ eŠVsMm CX¶
Pmbm. ¶m§À¶m nañna ghMaUmVyZ H$moUVohr H$m¶© nyU©~mø ZoUo e³¶ Pmbo ¶mgd© ~m~tMm n[aUm‘ åhUyZ
bmoH$àemgZmÀ¶m nma§n[aH$ ̂ y{‘Ho$V Am‘wbmJ« n[adV©Z Ano{jV hmoVo Am{U ¶mVyZM bmoH$àemgZmÀ¶m {dH$mgà{H«$¶oV
ZdZdrZ g§H$ënZm§Mr Am{U àmê$nm§Mr MMm© hmoD$ bmJbr. ¶mMrM n[aUVr åhUyZ nma§n[aH$ bmoH$àemgZmÀ¶m
Mm¡H$Q>rbm N>oX XoD$Z Pmboë¶m gmd©O{ZH$ joÌmVrb gwYmaUm§Zm ZdbmoH$ì¶dñWmnZ joÌ g§~moYbo OmD$ bmJbo.
WmoS>³¶mV ZdbmoH$ì¶dñWmnZ hr nma§nm[aH$ bmoH$àemgZmVrb H$‘Hw$dVnUm qH$dm CUonUmMr à{V{H«$¶m hmoVr ho
‘mÍZ¶ H$amdoM bmJVo ‘mÌ ‘mJrb H$mhr XeH$m§Vrb ~Xbm‘wio Am{U ~Xbboë¶m g§X^m©‘wio ZdbmoH$ì¶dñWmnZmnojmhr
doJim {dMma hmoD$ bmJbm. ¶mVyZ ZoQ>dH©$ JìhZ©ÍZg, gmd©O{ZH$ ImOJr ^mJrXmar, gh^mJr emgZ, {ZînÎmr
ì¶ìmñWmnZ Am{U bmoH$‘yë¶ ì¶dñWmnZmgma»¶m {dMmam§Zm ¶m AZwf§JmZo {Z‘m©U hmoUmè¶m ZdrZ àmê$nm§Zm
MmbZm {‘imbr Amho Ho$di bmoH$‘yë¶ ì¶dñWmnZmÀ¶m ~m~VrV {dMma H$amd¶mMm Pmë¶mg ZdbmoH$ì¶dñWmnZmÀ¶m
AZw^dmdê$Z d Ë¶mVrb ‘¶m©Xmdê$Z bmoH$‘yë¶ ì¶dñWmnZmÀ¶m {dMmaYmaobm ~i {‘imbo. ZdbmoH$ì¶dñWmnZ
ho àm‘w»¶mZo Am{W©H$ gwYmaUm§Zr ào[aV hmoVo. Va bmoH$‘yë¶ ì¶dñWmnZ ho gm‘wXm{¶H$ ‘Zmo^y{‘Ho$VyZ nwT> o Ambo
Amho WmoS>³¶mV bmoH$‘yë¶m§Zm H|${Ð^yV ‘mZyZ emgZmZo gmd©O{ZH$ ì¶dñWmnZ H$amdo hm ¶m g§H$ënZoMm AmË‘m
Amho.

1990 À¶m XeH$mV bmoH$àemgZmV AZoH$ ZdrZ g§H$ënZm ¶oD$ KmVë¶m ¶mVrb ZdbmoH$ì¶dñWmnZ hr
g§H$ënZm AË¶§V ‘hÎdnyU© R>abr. ¶mM H$mimV ~mOma ì¶dñWobm A{YH$ ‘hÎd àmá Pmbo. bmoH$àemgZ d
ImOJr àemgZ ¶mV ñnYm© dmT>br. H$m¶©j‘Vm H$mQ>H$ga d à^mderbVo‘wio bmoH$àemgZ OZ^mdZoMm AmXa
H$aUmao Pmbo. Varhr AmYw{ZH$ g‘mOmÀ¶m dmT>Ë¶m Anojm nyU© H$aÊ¶mg ZdrZ àmê$nmMm emoY KoUo ^mJ nS>bo
¶mVyZ ZdZdrZ {ddmX nwT> o Ambo. ¶mM {dMmaYmaoV bmoH$‘Vmbm ‘hÎd XoUmar, bmoH$‘yë¶mMm AmXa H$aUmar
g§H$ënZm 1994-95 gmbr CX¶mg Ambr Vr g§H$ënZm åhUOo bmoH$‘yë¶ ì¶dñWmnZ hmo¶. (Public Value

Managment)
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6.2.1 bmoH$‘yë¶ ì¶dñWmnZ g§H$ënZm d AW©
ZdbmoH$ì¶dñWmnZmVrb Agboë¶m Xmofm§Zm Xÿa H$aÊ¶mgmR>r bmoH$‘yë¶ ì¶dñWmnZ hr g§H$ënZm CX¶mg

Ambr. ¶mV emgZ-em{gV, J«mhH$, {dH«o$Vm, H$m¶©j‘Vm, à‘mUH$, bmoH$godm ¶m§À¶mVrb H$‘r Ho$boë¶m Xþamì¶mVyZ
bmoH$‘yë¶mbm ‘hÎd Ambo. nma§n[aH$ bmoH$àemgZ, ZdbmoH$àemgZ, ZdbmoH$ ì¶dñWmnZmV Á¶m ~m~tMm A§V^m©d
ZìhVm Ë¶m ~m~tMm A§V^m©d bmoH$‘yë¶ ì¶dñWmnZmV H$aÊ¶mV Ambm.

bmoH$‘yë¶m§À¶m AZwf§JmZo bmoH$godm§Mo ‘yë¶‘mnZ Am{U Ë¶m§À¶mV H$aÊ¶mV ¶oUmè¶m gwYmaUm§Mm emoY KoÊ¶mgmR>r
Odinmg 15 df} gd}jU {Z[ajU H$ê$Z AZwgyMrÀ¶m ‘mÜ¶‘mVyZ ‘mH©$ ‘ya ¶m§Zr g§emoYZm§Mo H$m¶© Ho$bo. ¶m
g§emoYZmVyZM ‘ya ¶m§Zr 1995 ‘Ü¶o bmoH$‘yë¶ ì¶dñWmnZ hr g§H$ënZm ‘m§S>br hr g§H$ënZm OZ‘mZ{gH$Voer
{ZJ{S>V Agë¶mZo CÎma AmYw{ZH$VmdmXmMm ¶mda à^md Agë¶mMo {XgVo. ñd¶§{ZU©¶, AmdS>-{ZdS>rVrb V’$mdV,
MmoI§Xi J«mhH$d¥Îmr, doJionU OmonmgÊ¶mH$S>o H$b ñdj‘Vm Am{U X¡ddmX ¶m§Mo {‘lU ¶mgma»¶m CÎma AmYw{ZH$
‘Zmod¥ÎmrVyZM bmoH$‘yë¶ ‘yV©ê$nmV ¶oV Agë¶mMo OmUdVo Amho. bmoH$emhr d ZmoH$aemhrMm ‘oi KmbUmar hr
g§H$ënZm Amho.

6.2.2 bmoH$‘yë¶ ì¶dñWmnZmMm AW©
"bmoH$‘yë¶ ì¶dñWmnZ' hr g§H$ënZm ~hþAm¶m‘r Amho. ‘mÌ {VMm nyU©nUo {dH$mg Pmbobm Zmhr. AmOhr

g§H$ënZm {gÕm§V ~m§YUrÀ¶m àmW{‘H$ AdñWo‘Ü¶o Amho. bmoH$‘yë¶ ì¶dñWmnZm§VJ©V Ho$di nmaXe©H$Vobm
‘hÎd XoÊ¶mV Ambo Zmhr Va, bmoH${dœmgmbmXo{Ib àmW{‘H$Vm XoÊ¶mV Ambr Amho. ¶mA§VJ©V amOH$s¶ à{H«$¶m
Ë¶m§Mr H$m¶} ‘hÎdnyU© AmhoV. bmoH$m§Zr àemgZmH$Sy>Z ì¶ŠV Ho$bobm ^mdZm Anojm BÀN>m, AmH$m§jm ¶m§Zm
àË¶jmV AmUÊ¶mMo H$m‘ bmoH$‘yë¶ ì¶dñWmnZmVyZ Ho$bo OmVo. bmoH$‘yë¶mÀ¶m ì¶m»¶m doJdoJù¶m {dMmad§Vm§Zr
Ho$boë¶m AmnU nmhÿ ¶m;

(1) bwB©g hm°Z©a
bmoH$‘yë¶ åhUOo H$m¶? bmoH$ ¶m ~m~rMo ‘yë¶ H$aVmV Vo bmoH$‘yë¶ hmo¶.

2) ñQ>o’$Z
bmoH$godoVrb AS>Wio H$‘r H$ê$Z bmoH$m§À¶m Anojoà‘mUo ‘wb^yV h¸$m§Mo ’$m¶Xo bmoH$m§Zm {‘idyZ XoUo,

Á¶mVyZ ì¶pŠVhrV d g‘mOhrV gmÜ¶ hmoB©b. ¶mM~amo~a àemgZmÀ¶m YmoaU{Z{‘©VrMo ‘ybVÎd gmÜ¶ hmoUo
¶mMnÕVrMo ì¶dñWmnZ åhUOo bmoH$‘yë¶ ì¶dñWmnZ hmo¶.

(3) ‘ya
gm‘m{OH$ godm§VJ©V gm‘m{OH$ ÍZ¶m¶, g‘Vm, ‘yë¶ àñWm{nV H$aUo ¶m‘wio bmoH$CnH«$‘m§Mo ‘yë¶ dmTy>Z

bmoH$ Am{U àemgZ ¶m§À¶mVrb g§~§Y gH$mamË‘H$ hmoUo d bmoH$àemgZmbm EH$ ZdrZ AmH$ma àmá hmoUo åhUOo
bmoH$‘yë¶ ì¶dñWmnZ hmo¶.

bmoH$‘yë¶ ì¶dñWmnZ bmoH$m§À¶m Anojm§Mm Am{U Ë¶m§À¶m ‘yë¶m§Mm EH${ÌV X¥ï>rH$moZ Amho.
WmoS>³¶mV bmoH$‘yë¶mÛmao g‘mOmVrb ì¶ŠVrÀ¶m gwá BÀN>m ì¶ŠV hmoVmV. ì¶ŠV BÀN>m§Mo EH$ÌrH$aU hmoVo

Am{U EH${ÌV BÀN>m§Zm àmYmÝ¶ {Xbo OmVo åhUyZM bmoH$‘yë¶ g‘mOmÀ¶m EHy$UM ^y{‘Ho$Mo à{V{Z{YËd H$arV
AgVo.

6.2.3 bmoH$‘yë¶ ì¶dñWmnZmMm AmamIS>m
bmoH$‘yë¶ ì¶dñWmnZ gd©àW‘ {dMma ‘mH©$ ‘ya ¶m§Zr ‘m§S>bm ‘mH©$ ‘ya ¶m§Zr Creating public value

strategic managment in gorernment ¶m nwñVH$mV g§emoYZmVyZ hr g§H$ënZm ‘m§S>br. bmoH$‘yë¶ åhUOo
gmd©O{ZH$ joÌmVrb AZoH$VÎdm§Mo ‘yi Amho.

gm‘m{OH$ joÌmÛmao nwa{dë¶m OmUmè¶m godm gw{dYm§Mm XOm© H$gm dmT>ob ¶mMm à¶ËZ ¶mV Ho$bm OmVmo. hm
XOm© dmT>{dVmZm H$‘©Mmè¶m§À¶m H$ënZm§Zm A{YH$ ‘hÎd {Xbo OmVo. gmd©O{ZH$ CnH«$‘mVrb H$m¶©j‘Vobm H$mQ>H$garbm
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¶mV ‘hÎd XoD$Z ImOJr joÌmÀ¶m ñnY}V H$go {Q>H$Vm ¶oB©b. ¶mMm à¶ËZ Ho$bm OmVmo. 2006 ‘Ü¶o A°ñ¶wZMoa
¶m§Zr bmoH$‘yë¶ ì¶dñWmnZ g§ñWoMr ñWmnZm Ho$br. ¶m g§ñWoMm ‘w»¶ CÔoe àemgH$s¶ g§KQ>ZoVrb bmoH$‘yë¶m§Mo
‘hÎd nQ>dyZ XoD$Z ‘yë¶ AO‘m{dU hm hmoVm. J« oQ> {~«Q>Z‘Ü¶o 2006 ‘Ü¶o The center for Technology in

Government (CTG) ¶m§Zr SAP, AG gmo~V gh^m{JÎd H$ê$Z ‘m{hVr V§ÌkmZmMm Cn¶moJ H$ê$Z bmoH$‘yë¶m§Mo
Cn¶mo{JVm ‘hÎd àemgZmbm nQ>dyZ XoD$Z bmoH$‘yë¶m§Zm AmÚñWmZ XoÊ¶mMm à¶ËZ ¶mV H$aÊ¶mV Ambm. bmoH$‘yë¶m§bm
A{YH$ ‘hÎd XoÊ¶mgmR>r ""Public value the next steps in public sevrice Reform'' ¶m ‘mÜ¶‘mVyZ
àemgZmbm H$m¶©j‘, H$mQ>H$gar à^mdembr ~Z{dÊ¶mMm à¶ËZ Ho$bm OmV Amho. g‘mOmV em§VVm àñWm{nV
H$aÊ¶mMm bmoH$‘yë¶ CÎm‘ g‘Obm OmVmo. gmd©O{ZH$ CnH«$‘mV bmoH$‘yë¶ ì¶dñWmnZmMo àmê$n nwT>rbà‘mUo
Amho.

àemgH$s¶ g§KQ>ZoÀ¶m ‘mÜ¶‘mVyZ bmoH$‘yë¶mVyZ H$‘r IMm©V Mm§Jë¶m godm XoÊ¶mMm à¶ËZ hmoV Amho.
bmoH$‘yë¶ ì¶dñWmnZ gmd©O{ZH$ joÌmV AË¶§V ‘hÎdnyU© Amho hr g§H$ënZm gmd©O{ZH$ ‘yë¶m§Mr dmT> H$er
hmoB©b ¶mMm à¶ËZ H$aVo. ¶mM~amo~a ImOJr godogmo~V ñnYm© H$ê$Z ñdV…bm XO}Xma nÕVrZo {Q>H$dyZ R>odÊ¶mMm
à¶ËZ H$aVo. gmd©O{ZH$ CnH«$‘mV ‘yë¶m§Mr dmT> H$aÊ¶mgmR>r bmoH$‘yë¶ ì¶dñWmnZ ‘hÎdnyU© R>aVo. gmd©O{ZH$
godm§À¶m {H$‘Vr gdmªZm nadS>Vrb ¶m nÕVrZo ho R> odÊ¶mV ¶oVmV. bmoH$‘yë¶m‘wio ~mOmam‘Ü¶o ‘mJUrà‘mUmV
dñVy§Mr CnbãYVm XO}Xma nÕVrZo H$aÊ¶mV ¶oVo. VgoM g‘mOmVrb AZoH$ KQ>H$mn¶ªV ¶m godm gw{dYm ¶mo½¶
nÕVrZo H$em nmohMVrb ¶mMm à¶ËZ Ho$bm OmVmo åhUOoM ¶mo½¶ ì¶dñWmnZ ¶m bmoH$‘yë¶mV H$aÊ¶mV ¶oVo.
¶mM~amo~a gm‘m{OH$ ÍZ¶m¶ àñWm{nV H$aÊ¶mMm à¶ËZ Ho$bm OmVmo. Á¶m‘wio gm‘m{OH$ n[adV©ZmMr à{H«$¶m
g‘mOmV KSy>Z ¶oD$ eH$Vo. àË¶oH$ ñVamda bmoH$m§Zm doJdoJù¶m g§Yr CnbãY H$ê$Z XoÊ¶mV ¶oVmV Ë¶m‘wio
bmoH$m§Zm godmg‘mYmZ àmá hmoVo.

6.2.4 bmoH$‘yë¶ ì¶dñWmnZmMr d¡{eï>ço
bmoH$‘yë¶ ho bmoH$ì¶dhmamVyZ ì¶ŠV hmoV AgVo. Ë¶mV na§nam g§Ho$V, lÕm, Zr{V‘yë¶o, Anojm, ‘mJÊ¶m

Am{U nañnag§~§Y à{V{Z{YV hmoVmV. ¶m gd© gmd©O{ZH$ ~m~tMo ì¶dñWmnZ emgZmH$Sy>Z A{^àoV AgVo. hoM
bmoH$‘yë¶ ì¶dñWmnZ hmo¶. Ë¶mMr d¡{eï>ço Imbrbà‘mUo gm§JVm ¶oVrb.

(1) {dœmgmMm AmXa
bmoH$‘yë¶ ì¶dñWmnZmV ZmJ[aH$mH$Sy>Z àemgZmZo R> odboë¶m {dœmgmMm AmXa Ho$bm OmVmo. H$ë¶mUH$mar

àemgZ nÕVr‘wio àemgZ d ZmJ[aH$ g§~§YmV dmT> Pmbr Amho. nmdbmonmdbr àemgZ d ZmJ[aH$m§Zm ¶mo½¶
H$m¶m©gmR>r EH$‘oH$m§da Adb§~yZ ahmdo bmJVo. VoìhmM ¶moOZm§Mr ’$bàmár hmoD$ eH$Vo. åhUOoM ZmJ[aH$m§Zr
AnojmnyVugmR>r àemgZmda R>odboë¶m {dœmgmMm AmXa bmoH$‘yë¶ ì¶dñWmnZmV Ho$bm OmVmo. H$m¶Xoera ‘mJm©Zo
ZmJ[aH$m§À¶m ‘mJÊ¶m, H$m¶} nyU© Ho$br OmVmV.

(2) ‘Vm d ZrVr‘yë¶o
bmoH$‘yë¶ ì¶dñWmnZmMr ‘hÎdmMr d¡{eï>ço åhUOo g‘Vm d ZrVr‘yë¶o hmo¶. 1960 ‘Ü¶o CX¶mg Amboë¶m

ZdbmoH$àemgZ ¶m g§H$ënZoMr ‘hÎdmMr d¡{eï>ço åhUyZ g‘Vm ‘yë¶ ho AmoiIbo OmV hmoVo. ‘mÌ ÍZ¶m¶ d
‘yë¶mMm åhUmdm Ë¶m à‘mUmV {dH$mg àemgH$s¶ H$m¶m©V Pmbm Zmhr. Ë¶m‘wio nwÝhm bmoH$‘yë¶ ì¶dñWmnZm§VJ©V
g‘Vm ‘yë¶ ¶m VÎdm§Zm ‘hÎd XoÊ¶mV Ambo. àemgZmH$Sy>Z godm nwa{dë¶m OmV AgVmZm CÀM-ZrM, lr‘§V-
J[a~ Agm H$gbmhr ^oX^md Ho$bm OmUma Zmhr ¶mM~amo~a Á¶m ì¶ŠVsgmR>r g‘wXm¶mgmR>r ¶moOZm V¶ma Ho$ë¶m
AmhoV Ë¶mM ì¶ŠVrbm Ë¶m {Xë¶m OmVrb VgoM àemgZmH$Sy>Z {dÎmmMm ¶mo½¶ dmna Ho$bm OmB©b. Ë¶m‘wio godm
nwa{dVmZm H$moUË¶mhr bm^mÏ¶mªn¶ªV ¶moOZoMr nmohmoM hmoB©b ¶m bmoH$‘yë¶m§VJ©V Ano{jV Amho.

(3) CÎmaXm{¶Îd
Omon¶ªV H$moUË¶mhr H$m¶m©àVr H$moU CÎmaXm¶r ho {ZpíMV hmoV Zmhr Vmon¶ªV Vo H$m¶© g’$bVmnyd©H$ nma

nmS>bo OmV Zmhr. åhUyZ bmoH$‘yë¶ ì¶dñWmnZmÀ¶m d¡{eï>çm§VJ©V CÎmaXm{¶Ë¶mMr ñnï>Vm H$aÊ¶mV Ambr Amho.
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àemgZmÀ¶m H$m¶m©~m~V d[að>mZo H${Zð>mbm qH$dm H${Zð>mZo d[að>mbm CÎmaXm¶r R>ady Z¶o ¶mgmR>r àË¶oH$ H$m¶m©bm
H$moU CÎmaXm¶^ Agob ho H$m¶© gmon{dVmZm gm§{JVë¶m‘wio àË¶oH$OU Amnb^ H$m¶} ¶mo½¶ nÕVrZo H$aob åhUOoM
bmoH$ Anojm§Mm AmXa H$ê$Z bmoH$m§Zm XO}Xma nÕVrZo godm bmoH$‘yë¶ ì¶dñWmnZmbm nwa{dë¶m OmVrb.

(4) àemgZmZo d amOH$maUmZo ‘yë¶m§Mm AmXa Ho$bm nm{hOo
bmoH$‘yë¶ ì¶dñWmnZmV bmoH$ì¶dñWmnZ$ H$aUo ‘hÎdmMo AgVo. bmoH$m§À¶m Anojm OmUyZ KoUo, àemgZmVrb

C{Udm§Mr XIb KoUo. ho àemgZ d amOH$maUmMo H$m¶© Amho. H$maU ho XmoZ KQ>H$ H$m¶©j‘VoV AgVrb VaM
bmoH$‘yë¶m§Mm AmXa Ho$bm OmVmo. AÝ¶Wm H$moUVrhr ì¶dñWm ¶mo½¶ nÕVrZo H$m¶© H$arV Zmhr amOH$maU YmoaU
R>a{dÊ¶mMo H$m¶© H$aVo Va bmoH$àemgZ Ë¶m YmoaUm§Mr A§‘b~OmdUr H$aVo ho AmnU Aä¶mgbobo Amho. YmoaU{Z{‘©Vr
Am{U YmoaUm§Mr A§‘b~OmdUr H$arV AgVmZm bmoH$‘yë¶m§Mr {Z{‘©Vr Am{U {ZX}eZ H$aÊ¶mgmR>r àemgZ d
amOH$maUmZo O~m~Xma AgUo Amdí¶H$ Amho. Á¶m‘wio g§KQ>ZoÀ¶m d[að>ñVamnmgyZ H${Zð>ñVamn¶ªV bmoH$‘yë¶mbm
‘hÎd {Xbo OmB©b.

(5) J«mhH$ ng§Vrbm ‘hÎd
bmoH${ZdS> X¥{ï>H$moZm§VJ©V J«mhH$m§À¶m ng§Vrbm A{YH$ ‘hÎd XoÊ¶mV ¶oVo ho AmnU Aä¶mgbo Amho. ‘mÌ

bmoH${ZdS> X¥ï>rH$moZm‘Ü¶o ¶mà‘mUmV J«mhH$ ng§Vrbm ‘hÎd XoÊ¶mV ¶mdo VodT>o XoÊ¶mV Ambo Zmhr. Ë¶m‘wio
bmoH$‘yë¶ ì¶dñWmnZm§VJ©Vhr J«mhH$ ng§Vrbm ‘hÎd XoÊ¶mV Ambo. bmoH$m§À¶m Anojm OmUyZ KoUo Ë¶m Anojm nyU©
H$aUo ho àemgZmMo H$m¶© Amho. bmoH$àemgZmbm ~mOmamgmo~V ñnYm© H$aVmZm J«mhH$ ng§Vrg g§doXZerbVm
XmIdyZ YmoaU {Z{‘©Vr H$amdr bmJVo. åhUOoM emgZmH$Sy>Z XO}Xma nÕVrZo godm nwadyZ bmoH$m§Zm àË¶oH$ godm
{ZdS>rMm A{YH$ma XoUo Ë¶mV Ano{jV Amho. åhUyZ bmoH$‘yë¶ì¶dñWmnZmMo J«mhH$ ng§Vrbm ‘hÎd ho EH$
‘hÎdmMo d¡{eï>ç Amho.

(6) bmoH$‘VmMm AmXa
bmoH$‘yë¶ ì¶dñWmnZmMo AmUIrZ EH$ d¡{eï>ç åhUOo bmoH$‘VmMm AmXa H$aUo hmo¶. bmoH$emhr‘Ü¶o

bmoH$‘VmMm AmXa H$aUo àemgZmMo H$V©ì¶ Amho. Ë¶m‘wio bmoH$‘yë¶ ì¶dñWmnZmV Ano{jV Amho H$s, emgZmMo
~XbV OmUmao bmoH$‘V bjmV KoD$Z Ë¶mg g‘n©H$ à{VgmX XoUo ‘hÎdmMo AgVo. AemàH$maMo bmoH$‘V ‘VXmZmVyZ
d J«mhH$ ~mOma g§emoYZmÀ¶m ‘mÜ¶‘mVyZ àemgZmZo OmUyZ ¿¶mdo Ë¶m‘wio Ë¶m§À¶m ‘VmMm AmXa Ho$bm OmB©b d
emgZ bmoH$m{^‘yI ~Zy eHo$b.

(7) OZ{hV d gmd©O{ZH$ {dMmajoÌ bmoH$‘yë¶
ì¶dñWmnZmMm ‘wimV hoVy OZ{hV gmÜ¶ H$aUo hm Amho. VgoM YmoaU{Z{‘©Vrda gmd©O{ZH$ {dMma  joÌmMm

à^md nS>mdm hm hr Amho. Ë¶m‘wio bmoH$‘yë¶ ì¶dñWmnZm§VJ©V Aer H$m¶} àemgZmZo H$aUo Ano{jV Amho Ë¶m‘wio
ì¶ŠVrMm g‘mOmMm {dH$mg KSy>Z ¶oD$ eHo$b VgoM bmoH$m§À¶m Amamo½¶mMr {ejUmMr Ho$di Zm‘‘mÌ O~m~Xmar
àemgZmZo KoD$ Z¶o Va àË¶jmV H$m¶m©VyZ ’$b{ZînVr, à^mdrarVrZo {XgyZ Ambr nm{hOo. åhUOoM bmoH$‘yë¶m‘wio
àemgZ {ZH$mbm{Yð>rV hmoÊ¶mMm à¶ËZ H$aob.

AemàH$mao bmoH$‘yë¶ ì¶dñWmnZmÀ¶m darb d¡{eï>çm§dê$Z bjmV ¶oVo. 1960 Z§Va CX¶mg Amboë¶m Á¶m
g§H$ënZm hmoË¶m ¶mV ZdbmoH$àemgZ, bmoH${ZdS> Ñ{ï>H$moZ, ZdbmoH$ ì¶dñWmnZ ¶mVrb CUrdm§Zm Ñï>rjonmV
AmÊmÊ¶mMo H$m¶© bmoH$‘yë¶ ì¶dñWmnZ ¶m g§H$ënZoZo Ho$bo Amho.

6.2.5 bmoH$‘yë¶ ì¶dñWmnZmMr C{ÔîQ>ço
bmoH$‘yë¶ ì¶dñWmnZ hr AmYw{ZH$ g§H$ënZm AgyZ bmoH$m§À¶m Anojm§Zm ¶mV àmW{‘H$Vm XoÊ¶mV Ambr

Amho. ¶mÀ¶m Zmdmdê$ZM AmnUmbm ¶mMr C{Ôï>ço gm§JVm ¶oVmV. VarXoIrb bmoH$‘yë¶ ì¶dñWmnZmMr C{ÔîQ>ço
AmnU nwT>rbà‘mUo nmhÿ ¶m.
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(1) bmoH$‘yë¶mg àmYmÍZ¶
bmoH$‘yë¶ì¶dñWmnZmMo àW‘ C{Ôï>ço åhUOo bmoH$‘yë¶mg àmYmÍZ¶ godm XoUo d Ë¶m godoMr XoI^mb,

ì¶dñWmnZ H$aUo hmo¶. åhUOoM ¶m g§H$ënZoV bmoH$m§À¶m ‘mJÊ¶m§Mm AmXa H$aÊ¶mV Ambm Amho.

(2) OZ{hV
bmoH$‘yë¶m§Mo Xþgao C{Ôï>ç åhUOo OZ{hV gmÜ¶ H$aUo. g‘mOmVrb Xþ~©b ì¶{WV JQ>m§Zm ghmæ¶ H$ê$Z

bmoH$m§Mo H$ë¶mU KS>dyZ AmUÊ¶mMo H$m¶© gm‘m{OH$ àemgZmH$Sy>Z Ho$bo OmVo. ¶mA§VJ©V gm‘m{OH$ ÍZ¶m¶
XoÊ¶mMmhr à¶ËZ Ho$bm OmVmo. åhUOoM gH$mamË‘H$ gm‘m{OH$ n[adV©Z KS>dyZ AmUyZ ì¶{ŠVJV Am{U gm‘y{hH$
ng§VrMr EH${ÌV à{H«$¶m bmoH$‘yë¶m§À¶m ‘mÜ¶‘mVyZ hmoVo.

(3) n¶m©¶r ‘mJm©Mm Adb§~
bmoH$‘yë¶ ì¶dñWmnZm§VJ©V Ho$di àemgH$s¶ gmYZm§À¶m ‘mJmªMm Adb§~ H$m¶© H$aVmZm hmoV Zmhr. Va

¶mÀ¶m C{Ôï>m§VJ©V Ago Ano{jV Amho bmoH$‘yë¶ ì¶dñWmnZmV godm nwadR>m H$aVmZm Cn¶wŠVdmXr n¶m©¶ ‘Ü¶ñW
¶§ÌUoÛmao, Ü¶o¶ gmÜ¶ H$aÊ¶mgmR>r à¶ËZ Ho$bm Omdm ¶m‘wio ¶mo½¶ doioV ¶mo½¶ Ë¶m godm bmoH$m§n¶ªV nmohM{dë¶m
OmVrb.

(4) bmoH$godm ‘yë¶ Ñ{ï>H$moZ
bmoH$‘yë¶ ì¶dñWmnZmMo ‘w»¶ C{Ôï>ç åhUyZ bmoH$godm ‘yë¶ Ñ{ï>H$moZ AmoiIbo OmVo. bmoH$‘yë¶ ì¶dñWmnZm§VJ©V

bmoH$godm ‘yë¶ Ñ{ï>H$moZmda ^a XoÊ¶mV Ambm Amho. bmoH$godm ‘yë¶m§da H$moUË¶mhr EH$mjoÌmMm EH$m{YH$ma
ZgVmo Amdí¶H$ gh^mJr ‘yë¶m§Mo ghg§~§Y ¶mV g‘m{dîQ> AgVmV.

(5) bmoH$m§Mm gh^mJ
bmoH$‘yë¶ ì¶dñWmnZmV CÎmaXm{¶Îd ho {Zdm©{MV ZoV¥Îd ì¶dñWmnH$ Am{U gh^mJrXma ¶m§À¶m EH${ÌV

à¶ËZmVyZ gm‘wXm{¶H$ g‘ñ¶m§Mo g‘mYmZ Ho$bo OmVo à^mdr ¶§ÌUoMr {Z{‘©Vr, {ZdS>UyH$ gmd©‘V ghoVyH$ g§KQ>Z
¶m§Mo bmoH$‘VmV ê$nm§Va Ho$bo OmVo ¶mV ì¶dñWmnH$mMr ^y{‘H$m ‘hÎdmMr AgyZ {dMma d H¥$Vr ¶m§Mo ZoQ>d{H©$J
ì¶dñWoÀ¶m g§nyU© joÌm§Mr XoI^mb H$aÊ¶mMr AgVo.

(6) bmoH$‘yë¶ H|$Ðr
nm§an[aH$ àemgZ emgZH|$Ðr hmoVo, ‘mÌ bmoH$‘yë¶ ì¶dñWmnZmMm ñdrH$ma H$aUmao àemgZ OZhrV ng§Vr

d bmoH$‘yë¶ H|$Ðr AgUmao Amho. amOH$s¶ ZoV¥Îd Am{U àemgH$s¶ A{YH$mar ¶m§À¶mda bmoH$‘yë¶ {Z{‘©VrgmR>r
O~m~Xmar d {dœmg ì¶ŠV Ho$bobm Amho. bmoH$àemgZ Am{U ImOJr àemgZ ¶m§À¶m d¡{eï>çm§Zm EH${ÌVnUo ‘oi
KmbÊ¶mMm à¶ËZ ¶m àmê$nmÀ¶m ‘mÜ¶‘mVyZ H$aÊ¶mV Ambm Amho. Ë¶m‘wio bmoH$‘yë¶ H|$Ðr bmoH$‘yë¶ì¶dñWmnZmMo
C{Ôï>ç Amho.

WmoS>³¶mV bmoH$‘yë¶ ì¶dñWmnZ bmoH$m§Mr godm H$aÊ¶m~amo~aM bmoH$m§À¶m ‘mJÊ¶m§Mm ‘yë¶m§Mm AmXa
H$aUmao Amho. ¶mV OZ{hVmgmR>r ^oX^md Z H$aVm ÍZ¶m{¶H$ VÎdmda AmYmarV ‘yë¶m§Mm AmXa Ho$bm OmVmo.

6.3 gmam§e

nma§n[aH$ bmoH$àemgZmnmgyZ AmYw{ZH$ bmoH$àemgZmÀ¶m pñWË¶§VamMm {dMma Ho$bm AgVm Ago bjmV
¶oVo H$s, bmoH$‘yë¶ ì¶dñWmnZ bmoH$àemgZmbm {d{eï>> {eñV bmdÊ¶mMr g§H$ënZm Amho. åhUOo bmoH$‘yë¶
ì¶dñWmnZ àemgH$s¶ gwYmaUoMm ‘hÎdmMm Q>ßnm Amho, nm¶ar Amho. bmoH$‘yë¶ ì¶dñWmnZmV gm‘m{OH$ ~XbmMr
C{Ôï>ço gmÜ¶ hmoD$ eH$VmV. na§Vw AOyZhr ¶m g§H$ënZoMm {dH$mg àmW{‘H$ ì¶dñWoV Amho. 1960 À¶m XeH$mV
CX¶mg Amboë¶m ZdbmoH$àemgZmÀ¶m d¡{eï>çmV ‘yë¶m§Mm g‘mdoe hmoVm ‘mÌ Ë¶mMr ì¶mnH$Vm H$‘r à‘mUmV
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hmoVr. ¶mZ§Va Amboë¶m ZdbmoH$ì¶dñWmnZ g§H$ënZoV XoIrb bmoH$‘yë¶m§H$S>o Xÿb©j Pmbo ¶mVrb CUrdm Zd{dMmamZo
^ê$Z H$mT>Ê¶mgmR>r n[an¹$ {dMmamda ^a XoÊ¶mV Ambm. ¶mA§VJ©V g‘whmÀ¶m ‘mJÊ¶m ghg§~§YmMo àH$Q>rH$aU
hmoV AgVo. gmh{OH$M emgZmZo Amnbo YmoaU Am{U H¥$VrAmamIS>m {ZpíMV bmoH$‘yë¶mbm AmYma^yV ~ZdUo
Amdí¶H$ Amho.

dmñV{dH$ê$nmV AmYw{ZH$ bmoH$àemgZmV bmoH$‘yë¶ ì¶dñWmnZ bmoH$m§À¶m dmT>boë¶m Anojm§Mr nyV©Vm
O~m~Xma nÕVrZo H$aÊ¶mgmR>r H$mimOr JaO Amho. bmoH$‘yë¶ ì¶dñWmnZmV g‘mOmVrb H$moUË¶mhr KQ>H$m§H$S> o
Xÿb©j hmoUma Zmhr ¶mMr H$miOr KoVbr OmVo. Ë¶m‘wio YmoaU{ZpíMV H$aVmZm emgZ XÿaÑï>rMm d {ZH$mbmMm
{dMma H$aVo. Ë¶m‘wio gm‘m{OH$ g‘ñ¶m H$‘r hmoD$ eH$Vrb ¶mMm à¶ËZ àemgZ H$aVo. ¶mM~amo~a OZgh^mJ
dmT>dyZ ¶moOZm§Mm nyU©nUo ’$m¶Xm VimJmimn¶ªV nmohM{dÊ¶mMm à¶ËZ ¶mV hmoVmo. ZmJ[aH$m§Mo emgH$s¶ godoàVr
g‘mYmZ ¶mbm bmoH$‘yë¶mV ‘hÎd {Xbo OmVo. WmoS>³¶mV darb ‘m{hVrdê$Z ZdbmoH$‘yë¶ ì¶dñWmnZmV emgZmMo
YmoaU àemgZmMr H$m¶©nÕVr OZVoMm gh^mJ Ë¶m§Mr ^y{‘H$m ¶mgdmª‘Ü¶o ghg§~§Y g‘m{dï> H$ê$Z gmd©O{ZH${hV
H$aÊ¶mMm à¶ËZ bmoH$‘yë¶ ì¶dñWmnZmV Ho$bm OmVmo.

6.4 nm[a^m{fH$ eãX d eãXmW©

(1) EZ. nr. E‘. ZdbmoH$ì¶dñWmnZ

(2) nr. ìhr. E‘. bmoH$‘yë¶ ì¶dñWmnZ

(3) bmoH$godm … bmoH$àemgZmH$Sy>Z bmoH$m§À¶m Anojm nyU© H$aÊ¶mgmR>r {Xë¶m OmUmè¶m godm gw{dYm.

(4) {ZH$mbm{Yð>rV àemgZ H$aV Agboë¶m H$m¶m©Mm narUm‘ àË¶jmV {XgyZ ¶oUo.

6.5 gamdmgmR>r ñdmÜ¶m¶

(A) [aH$må¶m OmJr ¶mo½¶ eãX ̂ am.
(1) ............... Zr bmoH$‘yë¶ ì¶dñWmnZ hr g§H$ënZm ‘m§S>br.

(A) J°~ba (~) Amog~Z© (H$) ‘ya (S>) dmëS>mo

(2) bmoH$‘yë¶ ì¶dñWmnZm§VJ©V ............... Jmoï>tMm g‘mdoe hmoVmo.

(A) O~m~XmarMm (~) CÎmaXm{¶ÎdmMmH$) bmoH$ì¶dhmamMm (S>) darbgd©

(3) bmoH$‘yë¶ ì¶dñWmnZ ............... g§H$ënZm Amho.

(A) AmYw{ZH$ (~) nma§n[aH$ (H$) ‘mÜ¶‘ (S>) àmMrZ

(4) bmoH$‘yë¶ ì¶dñWmnZm‘wio bmoH$m§À¶m àemgZmàVr ............... dmT> Pmbr.

(A) O~m~XmarV (~) {dœmgmV (H$) CÎmaXm{¶ÎdmV (S>) ‘¡ÌrnyU© g§~§YmV

(5) bmoH$‘yë¶m§‘wio àemgZmÀ¶m H$m¶m©V ............... Pmbr Amho.

(A) H$‘r (~) dmT> (H$) Jw§VdUyH$ (S>) Jm|Yi

(Am) MyH$ H$s ~amo~a Vo gm§Jm.
(1) bmoH$‘yë¶ ì¶dñWmnZmMm CX¶ ~wS´>>mo {dëgZZr Ho$bm Amho.

(A) MyH$ (~) ~amo~a
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(2) bmoH$‘yë¶ ì¶dñWmnZ g§H$ënZoMm CX¶ 1910 ‘Ü¶o Pmbm.

(A) MyH$ (~) ~amo~a

(3) bmoH$‘yë¶ ì¶dñWmnZmV OZhrV d gm‘y{hH$ {hV gmÜ¶ H$aÊ¶mMm à¶ËZ Ho$bm OmVmo.

(A) MyH$ (~) ~amo~a
(4) bmoH$‘yë¶ ì¶dñWmnZmV OZ{hVmMm AmXa Ho$bm OmVmo.

(A) MyH$ (~) ~amo~a
(5) bmoH$‘yë¶ ì¶dñWmnZmVyZ Governance gmÜ¶ hmoD$ eH$Vo.

(A) MyH$ (~) ~amo~a

6.6 ñd¶§-AÜ¶¶Z àíZm§Mr CÎmao

(A) (1) H$ (2) S> (3) A (4) ~ (5) ~
(Am) (1) A (2) A (3) ~ (4) ~ (5) ~

6.7 gamdmgmR>r ñdmÜ¶m¶

(1) bmoH$‘yë¶ ì¶dñWmnZ g§H$ënZm {deX H$am.

(2) bmoH$‘yë¶ ì¶dñWmnZm‘wio àemgZmÀ¶m H$m¶m©Mr à^mderbVm A{YH$ dmT>V Amho MMm© H$am.

(3) bmoH$‘yë¶ ì¶dñWmnZmMr C{Ôïço H$moUVr?

(4) bmoH$‘yë¶ ì¶dñWmnZ àemgH$s¶ gwYmaUm§Mm ‘hÎdmMm Q>ßnm Amho ‘m{hVr Úm.

(5) ZdbmoH$ì¶dñWmnZm§VJ©V Agboë¶m CUmrdm§Zm Xÿa H$aUmar g§H$ënZm åhUOo bmoH$‘yë¶ ì¶dñWmnZ hmo¶
ñnï> H$am.


